
Matrix for Evaluating Institutional Level General Education Learning Outcomes 

Communication Skills 

METRICS Direct Indirect 
External Tracking from Alumni Office 

 
CCSSE 

Internal SLO Assessment Data 
Prerequisite Tracking 
Reading & Writing Across the 
Curriculum 

Graduation Survey 
SEP & Matriculation Data 

 

Critical Thinking & Information Literacy 

METRICS Direct Indirect 
External Tracking from Alumni Office 

Employers Feedback 
 

CCSSE 
Employment Rates 

Internal SLO Assessment Data 
Prerequisite Tracking 
Reading & Writing Across the 
Curriculum 
Advisory Councils/Group 

Graduation Survey 
SEP & Matriculation Data 

 

Global & Community Literacy 

METRICS Direct Indirect 
External Tracking from Alumni Office 

Community Involvement 
Tracking 
 

CCSSE 

Internal SLO Assessment Data 
Prerequisite Tracking 
Reading & Writing Across the 
Curriculum 
Student Activities & Field Trips 

Swipe Card Surveys  
Workshops & Events 
Graduation Survey 
SEP & Matriculation Data 
 

 

Personal Development 

METRICS Direct Indirect 
External Tracking from Alumni Office 

 
CCSSE 
Job Placement & 
Employment Rates 
 

Internal SLO Assessment Data 
Prerequisite Tracking 
Reading & Writing Across the 
Curriculum 
 

Swipe Card Surveys – 
Academic Support Centers 
Graduation Survey 
SEP & Matriculation Data 
Workshops & Events 

 


