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	ID#
	Rating
	User Comment

	1174
	5
	yes very helpful...one way to improve, being able to work on major sheets with one another online.also, have health science counselor online too, for those of us who are majoring in the health/medical field.

	1146
	5
	Excellent! Very helpful.

	1145
	5
	I enjoyed all the great help and the fact that I could do it online is great.

	1131
	5
	I like the fact that they give the information fast. Great job!

	 1125
	5
	Very fast with the answers to my questions.

	 1123
	4
	It was pretty cool! I liked the fact that you can actually chat online with some one with simple questions instead of having to go all the way to the school.

	 1102
	5
	this is a great capability. allows for an excellent source of communication, given that I have children at home who may be too loud when i'm on the phone. I really like this! Great GREAT idea!

	 1098
	5
	This is a great way to contact someone when one does not have the time to go to the campus. Pat Bayer was very informative and helpful. Thank you

	1095
	5
	i like it to know that if you feel stuck on a question and can not drive to the college to speak to a contsler. it can be done at home that's real nice. thank you. Mr. Jones was the person that i spoke with and he seem like a good man. he was not rude and i did not see him make any faces and that makes a big differance. thanks

	1091
	4
	It timed out too quickly.

	1053
	5
	My first time using the online chat was great!

	1050
	3
	too slow to help out.. i just logged off

	1049
	5
	It was great; so helpful and easy. I would recommend this to everyone...
Thank you!!!

	1030
	5
	It was great, My issue was resolved faster then a Mcdonalds drive through

	1029
	5
	Great! Prompt response!

	1021
	5
	Dr. Johnson was most helpful.

	1017
	5
	very good

	1002
	5
	She was very fast and responsive and kind and polite and mostly she was very helpful with the info I needed. Awsome counselor, needs no improving just keep doing what she does and you'll always have a winning "Live Help" line!!

	996
	5
	She was very nice and efficant.

	980
	5
	she was very helpful and answered all of my questions

	965
	5
	it is cool but it would be better if you could make class changes with them. It is good for basic information though.

	960
	5
	She was very helpful. That's great that I don't have to wait in line and she had my transcripts and everything.

	930
	4
	Well it is a great way to get in touch with the department without the hassel of having to go to the school when you don't have time. My only suggestion would be that there be some kind of icon or pop up or something to let you know when the other person is typing something. It's hard to know if the other person is responding to what you wrote or if they are waiting for you to say more.

	925
	1
	no help at all..

	921
	5
	Renee Harris was very helpful and polite and answered question before i could ask them, awesome addition to the web site i work fulltime and this is a great tool to have available.

	880
	5
	It was a lot of help

	871
	5
	Its very useful and very easy to get in contact with someone at the college. This is for sure the future of service. EXCELLT WORK BY MARIO! Excellent without a doubt! Thank you for your time, regards johan haghjoo.

	779
	5
	The online counseling is so awsome!! I could have been sitting around in my pj's and registerd or i could have been half way around the world! I think it was very helpful, especially scince the office has been so busy.

	725
	5
	It is very nice to have my general questions answered so easily. I really liked it and I will use it again.

	704
	5
	Works excelent thanks

	703
	5
	Very helpful and convenient

	696
	5
	Steve Jones was very supportive and tried very hard to help me with my problem.

	693
	4
	need a little more time between replys

	684
	5
	This is an excellent tool!

	667
	5
	i never knew this existed! it's very convienent!

	655
	5
	The counselor was was quick, helpful, and concise.

	599
	5
	pat is a great help. He is percise and quick to answer. great job.

	590
	4
	Session was good. But, I really want to do better in my class. The teacher is a very good teacher I am just having a hard time.

	576
	5
	This counselor provided all of the information that I needed. Thanks.

	574
	5
	I felt it was very efficient.

	569
	5
	the counseler was very helpful.

	567
	5
	I feel that the assistace I received was fast and courteous thank you

	546
	4
	I wish they did academic transcripts and planning over online and not in person it would elimanate alot of confusion and time spent going in!

	486
	5
	great service-increases access for students, saves on gas and commuting as well.

	482
	4
	I WISH THEY COULD GIVE SCHEDULING ADVISE ON LINE

	472
	5
	It was good to get the answers with no hassle & fast.

	452
	5
	Pat was very helpful with all the questions I had and even went out of the way to double check his repsonse before he answered.

	444
	5
	hell of alot faster than sitting in the office. Awesome

	439
	4
	good quick help, better than waiting for a counselor for a quick question.

	439
	4
	good keep up

	419
	5
	Great Service. Knoledgeable staff A+++ will use again if needed. :)

	409
	5
	He was very helpful.

	383
	5
	SHE WAS VERY NICE AND SHE ANSWER MY QUESTIONS VERY CLEARLY.THANK YOU.

	372
	5
	Very helpful!

	362
	5
	GREAT!!!! Especially for someone who has to work like myself!

	360
	5
	it was good

	357
	1
	to generic with no real assistance

	349
	5
	Amazing, what a conveinece to be able to access a LIVE counseler online. Just great, thank you!

	326
	5
	This is an excellent service that amazed me. Having a person live online, and a real conselor is very helpful and allows students easier access to register. Also it saves people from creating a bunch of smog running back and forth to campus. The school paper needs to promote this. George 559-451-0739 phone

	321
	3
	i had to go in and i asked about my grade in attg 40 with no answer

	320
	5
	HAVING ONLINE COUNSELING IS VERY HELPFUL FOR THOSE OF US THAT WOULDN'T BE ABLE TO MAKE A LIVE MEETING.

	291
	5
	very convenient and easy to use.

	273
	5
	Very helpful!!

	272
	5
	I thought that it was extremely helpful and easy!

	268
	2
	I was disconnected

	264
	3
	Dropped offline mid-conversation!

	254
	5
	It was very general information, but it was nice to get a direct answer instead of having to wait a day or two for a response.

	238
	5
	This was a very helpful session. The convenience was great and the staff was very courteous.

	230
	1
	I was asked to call back as the counselor was with another student. Why ask "what can I do for you?" if you don't want to do anything.

	229
	5
	Its helps a lot answering questions

	220
	5
	Very clearly answered my coments. Very good

	208
	5
	She was a big help.

	206
	3
	I thought that I would be talking to someone who could help me in my individual situation, not give me generic answers.

	197
	4
	I was just glad to talk to someone without waiting 2 hours in the counseling office. Thanks for the conveinance!

	184
	5
	The counselor really helped me out and answered my questions. I am very grateful for the help.

	175
	5
	Extremely helpful!! Thanks!

	164
	5
	it helped me a lot

	140
	5
	It was fantasic she told me everything that i needed to know i will use this sistem more often. Thanks Matthew S

	133
	5
	I have used this twice and have had an excellent experience.

	111
	5
	Thanks.


