Hershey (Singularity) Login and Access

Hershey is a secondary system, used by the Admissions & Records, in which copies of External Transcripts are stored for the district counseling staff to view when working with a student. 

To login in the Hershey System you open your web browser (Internet Explorer) then type http://hershey.scccd.net in the address line at the top of the window.
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Once the Singularity window pops up, you will type your User Id which is the same as your Datatel Login and the password given you. The password format should be the initials of the campus in caps (i.e., FCC, NC, CC, RC) your phone extension and your initials in lower case.

When logged in successfully, you will see the screen below:
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Move your cursor over the “All Admissions and Records Documents” till the hand with the index finger pointing up appears and left click your mouse.
On this next page move cursor over the word “Transcripts” and left click your mouse when the hand appears.
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There are two types of transcripts students are required to submit and are segregated in this system by High School and Other College (includes Military transcripts).
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Once you have determined which type you are looking for, move your cursor over the type and left click your mouse.

Now you are ready to search the database for images of the student’s transcript. If the transcript is recorded as being received on IASU in the last 3 days or so, it may not be available yet.
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Click your cursor in either the SSN or Student ID and type the appropriate number and either <enter> or click on [image: image1.png]


 button on the upper right hand side of the window.

If a document is available the image thumbnail will appear in the next window.
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Click on the Thumbnail and the words Java will appear with a Sun. Eventually the image will open a new window and you can then view or print the transcript as see below.
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