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	Student Learning Outcome (SLO)

	Students will get their quick academic answers through express counseling


	Relationship to Strategic Plan


	RC Strategic Plan: #4 Strategic Direction 4:  Student Services:  4.1 – Provide an educational planning process that provides students with the necessary tools and skills to identify, plan, implement, and achieve their goals.

NC Strategic Plan:  #1 Access, Awareness and Success:  1.5 – Improve efficiency of counseling services including academic, career-occupational, and career counseling



	Description of SLO Assessment Method

	Student Online Satisfaction Survey through Class Climate 

	Goal/Target

(“Good Enough” Indicator )


	The goal was to provide students with counseling services to meet their immediate academic needs for spring 2011 enrollment through an Express Counseling model 
#2.1 – Did you learn how to use express counseling to take care of your academic questions? GOAL – Minimum 60% Yes
#2.2 – Were your academic questions answered? GOAL – Minimum 60% Yes
#2.5 – Would you utilize Express Counseling Services again? GOAL – Minimum 60% Yes



	Assessment Results 
(use additional space if necessary)


	Data Results: Express Counseling Survey:
WI:  October 20, 2010 – November 8, 2010 = 1,857 Student Contacts (ALL Counselors at Exp.)
MC: October 25-29, 2010 & November 8-9, 2010 = 668 Student Contacts (ALL Counselors at Exp.)

RC:  October 25, 2010 – November 9, 2010 = 358 Student Contacts (Counselors at Exp. & Walk In)

#2.1
#2.2
#2.5

Total Student Contacts
WI (N=50)

48 Yes/2 NA
48 Yes/2 NA
48 Yes/2 NA
1857
MC (N=13)
12 Yes/1 No
13 Yes/0 No
13 Yes/0 No
668
RC (N=50)
50 Yes/0 No
49 Yes/1 No
50 Yes/0 No
358
#2.6 – How would we improve Express Counseling Services? Student Comments
WI:
“I have no complaints”
“Very good”
“Very helpful”
“Great job”
“None.  All good”
“Great job”
“Was great.  Thanks for the help”
“Have more counselors available at one time”
“Great.  All my questions were answered and I very satisfied with express counseling”
MC:
“It was perfect”


“Open up a few more lines”


“Have more counselors available in their offices and less wait”


“None”

“I think Express Counseling services is good”


“NA”

RC:
“Very helpful”


“More counselors available”


“It is great..needs no improvement”


“He was very helpful and friendly”


“Very helpful and quick too”


“Honestly, everything was helpful and my counselor answered all my questions”


“I got my questions answered very quickly….more counselors”


“Explain better what I need”


“Perfect keep doing this”


“Do it every year, semester”


	Conclusions from Data Analysis

	All goals listed above were met.  Students were satisfied with the service and provided positive comments.  The students did recommend that more counselors were available at Express Counseling.  

	Plan for Improvement
(changes to work processes, facilities, teaching, staffing, COMMUNICATION, etc.)


	· Recording of student contacts

· Additional Counseling Faculty

· Advertising Express Counseling services

· Assistance from College Relations/Student Assistants to screen lines of students  and quick questions

	Target Dates for Improvement Efforts


	End of Spring 2011



	Plan for Re-Evaluation

(Date  and  Method of Follow-up Data Collection)
	End of Fall 2011 – Evaluate data and submit in report

End of Spring 2012 – Plans for revisions for next SLO cycle


· Attach copy of assessment tool as appropriate.
· Please keep all data used in assessing this Student Learning Outcome to be stored with our Institutional Researcher, Michelle Johnson.
