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We offer a suite of interactive software products that operate seamlessly with our SARS·GRID scheduling and reporting system for school advising and counseling centers and other student service sites.  

SARS·GRID is our base product.  It is a grid-based system designed to make student appointments, track drop-in visits, and maintain counselor schedules easily and intuitively.  Its web-based component allows students limited access through the school’s web site for the sole purpose of making or canceling their own appointments, and also allows counselors to work with their schedules off-site.  This core product offers many advantages, including an interface with Datatel, Oracle, PeopleSoft, and SunGard Higher Education.  

The following companion products may be purchased separately, as needed, or as a total suite to meet the needs of administrators, advisors, counselors, tutors, schedulers, and students in educational institutions.  

· SARS·CALL is an integrated automated telephone and/or e-mail confirmation and notification system.  It captures the next day's appointments in a data file, automatically calls and/or e-mails students to remind them of their appointments and issues daily outcome reports.  It can be used to contact a grouping of students to make a specific announcement, and to cancel appointments for a portion of the day or for a specific counselor.

· SARS·TRAK is a student self-serve system.  It can operate as a stand-alone system, allowing students to check-in/check-out of service sites (labs, library, etc.) and record reasons for their visits.  The system will register arrival and departure times.  When it is integrated with SARS·GRID, students may use the system to self-register for drop-in visits, schedule appointments, and check in for appointments, at which time the counselor will be notified of the student’s arrival.  
· PC·TRAK is a SARS·TRAK module for use in computer labs.  It tracks the amount of time a student spends using a computer in the lab, as well as the specific class that is associated with the student's computer use.  PC·TRAK includes PC·TRAK Control, which allows a system administrator to monitor and control all computers for a selected application that are currently in use.

· SARS·PLAN is an on-screen calendar/planner with point and click capability.  It enables counselors to establish their own schedules for up to a year in advance for submission to their administrators.  It enables administrators to review, manage and approve individual and consolidated schedules.

· SARS·ALRT is an early alert referral system that promotes student success and retention.  This web-based software enables faculty to identify students who are having academic, behavioral, personal, or enrollment difficulties, connect them with campus support services that can provide appropriate interventions, and receive feedback on actions taken.  
All products in our software suite are generally compatible with any PC or workstation operating under Windows 2000, XP, Vista, Windows 7, and are network compatible.  
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