Ready Minds – DCC Training
Napa, California

September 25 – 26, 2008

Title V – Online Educational Services – Activity 2

SCCCD Participants:  Erica Johnson, Steve Jones, Stephanie Harris, Pay Bayer & Darlene Roach

We attended the Distance Credential Counseling training on September 25th & 26th in Napa California.  The 2 day training provided our team with resources for developing and improving distance counseling services.  Below is a list of important points from the training:

· Discussed the development of a Northern California Distance Learning consortium

· Reviewed different modalities for providing distance counseling:  e-mail, telephone, face to face, live chat

· Assessing student population and appropriateness of online modality

· Importance of secured network to maintain confidentiality; received a “Best Practices” questionnaire to review confidentiality (HIPAA Standards)

· SCCCD demonstration of Online Academic Counseling program

· Provided list of website resources

· Received samples of forms that can be incorporated into distance counseling programs; ie:  informed consent

· Submitted a Training Accountability Requirement (TAR) report summarizing how we are and/or planning to implement the competencies reviewed in the training in our distance counseling program

· Received sample Strategic Plan for online counseling

· Completed technology competency self assessment

· Discussed importance of reliability and validity of assessments

· Reviewed a sample Distance Counseling Planning Checklist

· Discussed sample block/canned statements and prompts to assist in online communications

· Technology-assisted delivery models, skills and equipment required for distance counseling delivery

· Counseling theory

· Ethical guidelines and standards relevant to distance counseling

