Concerns from 12.15.09 Division Assembly:
· Privacy/Confidentiality in work space

· Too much paper

· Lack of security (police)

· Lack of school spirit/staff morale

· Technical Support Services

· No communication between staff and instruction

· Reconfiguration of existing space

· Increase counseling hours (walk-in hours)

· Customer service inconsistency

· Remind people why we are here

· Lack of communication between Student Services departments (cooperation-coordination)

· More assemblies that include all departments, classified and certificated personnel

· Need to pool and combine resources between departments to avoid duplication and maximize services (ie grant money, job developer, etc – could help with Career Center)

· Need for a campus location for test proctoring

· Lack of parking

· Blackboard spot for sharing supplies online

· Prerequisites not required

· Adequate space for staff

· Additional full time staff (classified) – less student workers

· Student retention

· Career center? Job Placement?

· Accountability of duties/actions

· Money for Outreach

· Temporary parking/parking for visitors or potential students (less restricted)

· Veteran’s Services – better location/staffing

· Brochures & majors all online

· High Tech institution?

· More education advisors to support student services
