
Assessment Center
Student Satisfaction Survey

1. How many times have you visited the Counseling Center and/or used counseling services?
a.   This is my first visit
b.   1-2 visits per semester

c.   3-4 visits per semester

d.   5 or more visits per semester
2. The reason(s) for my visit today was/were:
a.  Transfer planning

d.  Student Education Plan


g.  Received college letter

b.  Career guidance

e.  Probation/Early Alert counseling

h.  Other

c.  Personal


f.   Class selection/Assessment results
3. Front counter Counseling Center personnel were courteous and helpful.
a.  Strongly agree

b.  Agree

c.  Disagree

d.  Strongly Disagree

4. Front counter Counseling Center personnel clearly communicated appointments, and/or walk-in procedures. 
a.  Strongly agree

b.  Agree
c.  Disagree

d.  Strongly disagree
5. The counselor explained and provided information related to the reason for my visit.
a.  Strongly agree

b.  Agree

c.  Disagree

d.  Strongly disagree

6. I trust the counselor to be honest with me and maintain confidentiality.

a.  Strongly agree

b.  Agree

c.  Disagree

d.  Strongly disagree

7. I would refer other students to the Counseling Center.

a.  Strongly agree

b.  Agree

c.  Disagree

d.  Strongly disagree
8. I believe the Counseling Center is helpful to my success as a student.
a.  Strongly agree

b.  Agree

c.  Disagree

d.  Strongly disagree

Please see reverse side
We are here to serve you.  Your suggestions and comments are valued and used to make changes in our program to better serve you.  Please take time to comment on the services the sections below that apply to your experience:

Transfer Center:

Career Services:

Counseling/Advising Services:

Probation/Early Alert Services:

Other:
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Which campus have you taken or do you plan to take most of your classes? (circle one)





Clovis    Madera    Oakhurst    Reedley    Willow     





walkin	     appt.








