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Comm 8: Group Communication

Fall 2016




Instructor: Aimee S. Ahle, M.A.



Office Hours: Thursday 5:30-6:00










 Comm Lab
E-Mail: aimee.ahle@fresnocitycollege.edu


Class Days: Thursday








Class Times: 
6:00-9:00
	
	Required Test:
Group Discussion: A Practical Guide to Participation and Leadership 4th

By: Katheryn Sue Young, Julia T. Wood, Gerald M. Philips, and Douglas J. Peterson

ISBN 9781577664758




Course Description: Group communication is a course that introduces students to how communication can be used as a vehicle for solving problems, and making decisions. Students will study and practice theories, behaviors and the process of group interaction. As a result of taking this course students will develop skill in the use of communication in small group contexts. Specifically, students will enhance their competency in the production and management of communication behavior in task oriented groups. Additionally, students will enhance their ability to construct and deliver informative and persuasive public presentations. Students will develop a conceptual understanding of small group principles and concepts and putting this knowledge into action through a variety of experiential activities. Speech (Communication) 8 fulfills the General Education Requirement in Oral Communication (G.E. Foundation A1), provided the student completes the course with a grade of “C” or better. 
~~

The schedule is subject to change at the discretion of the instructor – it is the responsibility of the student to check on announcements made during any absence. 
Student Learning Outcomes
Upon completion of this course, students will be able to: 

1. Identify and apply effective communication strategies within the context of group process. 

2. Construct and deliver dynamic and competent presentations that are adapted to the purpose and audience. 

3. Utilize research materials that incorporate sufficient, credible, and relevant evidence. 

4. Choose appropriate organizational patterns. 

5. Analyze the effectiveness of communication through constructive critique. 
Course Objectives
1. Identify roles individuals play in groups and understand how those roles relate to the group goals. 

2. Utilize team-building strategies to strengthen group dynamics. 

3. Analyze and employ effective conflict management strategies. 

4. Identify barriers to listening and incorporate effective strategies. 

5. Learn and apply key aspects of verbal and nonverbal communication to small group situations. 

6. Learn how perceptions, values and culture can affect communication. 

7. Incorporate goal setting, planning, and implementation into group projects. 

8. Develop skill in extemporaneous speaking for informative, persuasive and ceremonial presentations. 

	Assignment 
	Points Possible 
	Score

	Group Introduction Speech (Individual/Group)
	100
	

	Group Introduction Outline
	30
	

	Go To Lunch Reflection Paper
	20
	

	Group Contract 
	20
	

	Other Culture Speech (Individual/Group)
	150
	

	Other Culture Outline (Individual)
	30
	

	Case Study Speech (Individual/Group)
	150
	

	Case Study Outline (Individual) 
	30
	

	Participation/In Class Group Activities
	100
	

	Peer Review
	50
	

	Peer Speech Evaluation
	20
	

	Midterm
	50
	

	Final
	50
	

	 Total
	800
	


The following numerical guidelines will be used in the assignment of final grades. 
	Please use the above grade form to keep track of your returned work/grades throughout the semester. To calculate your grade, divide points earned by points possible at that point in the semester. 


720-800 – A

640-719 – B
560-639 – C

480-559 – D

479 and below – F
Class Policies

Attendance Policy: Madera Center requires that attendance be taken for each class. Further, because of the performance and participation aspects of this course, it is important that you attend each class. There are no “excused” absences as it relates to the attendance policy according to the Madera Center, however, I will make four exceptions to this with absences that occur AFTER YOUR FIRST TWO. 1.) Death in the immediate family 2.) Personal medical emergency (not a Drs. Appointment) 3.) Major emergency (traffic accident, house burned down, natural disaster) 4.) Jury Duty. You are allowed two free absences, use them wisely. 

ABSENCES

1. Your first two absences will cause no point penalty.

2. Your next two absences will lower your participation grade by 20 points each.

3. You will be dropped from the course (or receive an “F” if it is after the ½ way point) on the 5th absence.

4. The first time you leave class early will cause no penalty. After that, each additional time you leave class early will lower your participation grade by 10 points.

5. You will be dropped if you do not attend the first day of class.

TARDIES

1. Your first two tardies will cause you no penalty.

2. Each subsequent tardy will subtract 5 points from your participation grade – it is up to you to be sure you have no overlapping classes or other issues which will keep you from making it to class on time every time. 
PERFECT ATTENDANCE

20 extra credit points can be earned if a student has perfect attendance (no absences, 

regardless of the reason). 

SPEECH DAYS

If you are late on a day speeches are being given, wait outside the classroom until you 


hear the audience’s applause and enter the room. It is courteous to wait for the moments 


between speeches instead of walking in the middle of a student’s presentation and 


interrupting them. 
Late and Missed Assignments: ALL late assignment grades will be lowered by 50%.
As noted, if a student is absent from class, it is their responsibility to ensure that any assignments are turned in on time.  Assignments are considered late if turned in AFTER the class session is over. There are absolutely NO make-ups for exams and group presentations!
 **YOU MUST COMPLETE ALL GROUP SPEECHES TO PASS THE CLASS.**

Speeches: This class fulfills the ORAL component for the general education requirements. NO ONE will pass this class if you miss a speech due to the speaking requirement. Missing a speech means a zero on the speech, outline, reference page, and participation points. I do not allow any late speeches due to the Group element – they cannot be made up. If a group is unable to present on their assigned date the entire group will be given a 0 on that assignment. Group members absent on the day of presentations will receive a 0 unless some prior arrangement has been made with me. The group however, must go on without the absent member. You are required to attend all speech days, whether you are presenting or not. Within your speech grade there is a “listening” component that not only evaluates your attendance during the speech round, but your conduct. Individual points will be lost for: talking, using your phone, reading, doing homework, coming in late or any other disruptions to the speakers.  Absences during the speech round will result in a zero for your listening grade.
Reference Pages: Must be attached to the final two presentation outlines, the Other Group Speech and the Case Study Speech.  They must be typed and in APA style format. If you do not submit a reference page, you will get a 0 on the outline. These speeches are to be properly researched with the use of appropriate sources. 
Peer Evaluation: Each group member will be given an opportunity to provide anonymous feedback on the participation and contributions of their fellow group members. 
Courteous Behavior:. Students are asked to turn all cell phones and computers off while class is in session.  Out of politeness, students are also asked to serve as attentive audience members– therefore you are asked not to read, sleep, do homework, or talk to your neighbor, while others are presenting.  If you must leave class, please be discrete and leave between presentations. 
College Policies
Students are encouraged to become familiar with the “Campus Policies” section of the Schedule of Courses. This material includes information regarding cheating and plagiarism, disruptive classroom behavior, and other instructional issues. Students caught cheating or plagiarizing in my class will receive a zero on the assignment and any assignment connected to that assignment (e.g. cheating or plagiarism on a speech will result in a zero on the speech, the outline, the reference page, the reflection and on all audience evaluations). Any student caught cheating or plagiarizing will also forfeit all participation points, all audience evaluation points and will not be allowed any extra credit points. 
Students with disabilities: If you have a verified need for an academic accommodation or materials in alternate media (i.e., Braille, large print, electronic text, etc.) per the Americans with Disabilities Act (ADA) or Section 504 of the Rehabilitation Act, please contact the instructor as soon as possible. 

Changes to Syllabus: The instructor reserves the right to make changes to this syllabus and to the class calendar if extenuating circumstances arise. This right extends to assignments, evaluations, and all other aspects of the course.  Denying that you have heard an oral assignment change or evaluation process change is not a basis for appealing the information contained in this syllabus.

THE BOTTOM LINE
Your grade in this class will depend a lot on your ability to follow directions and your ability to be responsible. If you can do these two things, it will be difficult to fail the course. I don’t give grades – you earn grades. I believe that we make choices. Some of the choices you make this semester will largely determine your success in this class. Don’t confuse the casual atmosphere of the class as an invitation to disregard the course policies and assignments.
Class Schedule

Readings and Participation: Students are responsible for completing assigned readings in advance of each class meeting and actively participating in discussions, activities, and instructional presentations.

	Week/Date
	Topic
	Assignments/ Reading 

	Week 1
8-18
	Syllabus/Course Introduction


	Activity: Three Things

Fill out availability/schedule cards



	Week 2

      8-25
	Introduction to Group Comm

Assign groups and meet group members

	Chapter 1
Assign “Go to Lunch” 
Activity: Team Ice Breaker

	Week 3
9-1
	Getting a Productive Start


	Chapter 2
Assign Group Introduction Symposium
Fishbowl Activity



	Week 4

9-8
	Small Group Development and

Formation

	Chapter 5 & 9

Activity: Lunar Survival

“Go to Lunch” Assignment Due

	Week 5
9-15

	Oral Presentation Basics: Visual Aids and Communication Apprehension 


	Activity: Communication Apprehension Questionnaire 

	Week 6
9-22
	SPEECH DAY
Group Introduction Speeches

	

	Week 7
9-29
	Enhancing Creativity and Critical Thinking in Groups and Teams
	Group Invention Activity  



	Week 8
10-6
	Small Group Communication Theory: Systems Theory and other group development theories

	Chapter 4
Activity: Great Mystery Task Force
Assign “Other Culture” Symposium 



	Week 9
10-13
	Exam 1 – Ch. 1,2,4,5,9
& lectures
Research Techniques, Oral Citations

	Bring: ScanTron (882-E), #2 Pencil



	Week 10
10-20


	Using Technology
Outlining and Delivery

	Chapter 10

	Week 11
10-27
	Diversity in Groups 
	Activity: Myers Briggs Personality Types



	Week 12
11-3
	SPEECH DAY:

Other Culture 

	

	Week 13
11-10
	Managing Conflict 
	Chapter 3

Activity: Conflict Style Questionnaire 



	Week 14
11-17
	Making Decisions and Problem Solving 


	Chapter 8
Activity: Puzzles

	Week 15
11-24
	Small Group Communication and Climate


	Chapter 6
Activity: Group Inventions

	Week 16
12-1
	Small Group Leadership Roles
	Chapter 7 

	Week 17
12-8
	SPEECH DAY
Case Study Group Symposium

	

	Finals Week
12/12-12/16
	FINAL


	Chapters: 3,6,7,8,10 & lectures
Bring ScanTron 882E and #2 pencil
Peer Review Due



