Interpersonal Communication

Course Outline

Instructor: James Thompson


E-Mail: rdnbrbk@hotmail.com

(NOTE: You must type the word “speech” in the subject line to guarantee you don’t get filtered by my junk mail filter)

Office Hours:  By Appointment

COURSE OBJECTIVES

· To understand the theories and principles of interpersonal communication.

· To employ more accurate and supportive listening skills.

· To become more aware of one’s communication behavior and to recognize where improvement is needed.

· To improve interpersonal relations and conflict-management strategies through self-

      introspection and an analysis of communication techniques.

· To become more successful in communication with others, developed through analysis of personal communication situations and making appropriate choices.

REQUIRED MATERIALS:

1.  Textbook: 
Adler, R. B., Rosenfeld, L.B., & Proctor, R. F. (2006). Interplay: The Process of Interpersonal Communication (10th ed.). Oxford University Press, USA.     ISBN #  0195311523
2.  Scantrons:  For Quiz 1, 2, 3 (Final): Three scantron forms (882E)

GRADE DISTRIBUTION:  Grades earned in this course will be computed as follows:
	Graded Assignments
	Points

Possible
	My

Score

	Quiz 1
	100  points
	

	Quiz 2
	100  points
	

	Quiz 3 (Final)
	100  points
	

	“And the Award Goes to . . . “ Speech
	50    points
	

	“Family of Origin” Paper
	150 points
	

	“Best Friend” Dyadic Conversation Paper
	65   points
	

	Partner Topic Presentation
	150 points
	

	Partner Presentation Evaluation
	50   points
	

	Participation
	85   points
	

	Total Points Possible
	850 points
	


GRADING POLICY:  

Your final grade will be based on the total number of points that you earned at the end of the course.  All grades on assignments and tests will be based on achievement or learning.  You will not be graded on work habits, character traits, and effort.  I do not assign grades.  Students earn them.  

FINAL GRADING SCALE:
 100
- 90%  A

765 -   850 points




 

   89 
- 80%  B

680 -   764 points

   79 
- 70%  C

595 -   679 points

   69 
- 60%  D

510 -   594 points

   59 
- 0%    F

509 -   0     points

LATE ASSIGNMENT POLICY:  

Late work will not be accepted.  It is the responsibility of the student to turn in all assignments on, or prior to, their due dates.  For in-class presentations, students must be in class ready to present on their speech day.  A zero will be given if a student is not in class on their assigned speech days.  It is very difficult to pass any class after receiving a zero on an assignment, so take steps not to miss out on these vital points.
PARTICIPATION POINTS:  

“Participation Points” are earned by participating in all activities and completing all in -class assignments throughout the semester as well as actively involving yourself in class discussions.  This score is partially objective and subjective.  One sure way to lose these points is by missing class and/or arriving late/leaving early.  Attendance is expected of all students at every class.  Students who miss class, with the exception of an illness confirmed by a physician, a school function, or family emergency, may lose participation points.  If you are going to be absent, you MUST talk with the instructor ahead of time and provide an acceptable form of documentation as proof.  You can contact the instructor via face-to-face communication or E-mail.  

ATTENDANCE POLICY:  

Attendance is expected of all students at every class.   You must contact the instructor before class on days you plan on being absent.  Absences may have a direct effect on your final grade via “Participation Points”.  Much of what is learned in this course is done through in-class discussions and activities, so failure to attend not only stifles a student’s learning, but also has an effect on the entire class.  If you foresee this as a problem, you may wish to enroll in this class at a later date.  

TARDY POLICY:  

Excessive tardiness will not be tolerated.  If you arrive late on a presentation day, DO NOT walk into the classroom while the presentation is occurring.  Please wait outside of the classroom until you hear the clapping.  

CELL PHONE POLICY:
All cell phones should be set to “silent” or powered off during all class sessions.  In addition, they should not be out of your book bag or purse during class time.  Texting, playing games, web surfing, etc are not allowed during class time.  If I see your phone out during class time I will confiscate it and give it to the dean for your retrieval.  This has become a significant issue in the last few semesters so consider this your only warning.
ADDITIONAL POLICIES:
1.  The instructor reserves the right to rearrange any or all parts of the scheduled activities and/or work identified in this listing.  The rights extend to assignments, evaluation, and all other aspects of the course.

2.  All work, oral or written, MUST be completed on the assigned day.  Late work will not be accepted and will result in a grade of zero.

3.  Cell phones and pagers must be on "silent" during all class sessions.

4.  Students who do not attend on the first day of instruction will be automatically dropped by the instructor.  After that point, it is the responsibility of the student to formerly withdraw from this course with the admissions office should they feel it’s necessary.   Do not assume that if you stop attending class at some point throughout the semester that the instructor will drop you from this class.

5.  Students with disabilities who believe they may need accommodations in this class are encouraged to contact Disabled Student Programs & Services (661-720-2013 ),  Delano Campus, Room 1001, as soon as possible to better ensure such accommodations are implemented in a timely fashion
6.  Cheating and Plagiarism will not be tolerated.  Plagiarism is literary thievery.  It is taking the words or ideas of another and misrepresenting them as your own.  Academic integrity is expected.  I will enforce the policy on cheating and plagiarism advanced by the college.  

7.  Should you have ANY questions throughout the semester, please feel free to contact me via my office, telephone or e-mail.  I am always glad to offer assistance.

8. It is your responsibility to monitor your progress in this class.  I do not search out students to inform them of their grades.  I expect you to keep track of your score as the semester progresses.  I would strongly suggest you keep every assignment/work that you do in this class as proof of your status at least until the end of the semester.
STUDENT LEARNING OUTCOMES / METHODS OF EVALUATION
	1. Apply critical thinking skills when listening, analyzing, and evaluating messages.




	2. Develop, organize and support ideas with personal experience and cited research for informative and persuasive oral presentations.



	3. Evaluate contexts, attitudes, values and responses of different audiences.



	4. Identify and apply different styles of presentation utilizing effective delivery techniques and presentation aids.



	5. Manage communication apprehension.



	6.  Students will develop skills and concepts to develop a positive self image.

	7.  Students will develop effective relational communication strategies.

	


