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MISSION STATEMENT
The mission of the Reedley College CNA Program is to prepare the student as an entry level worker in the medical field, providing basic nursing care to patients in acute care and long-term care settings.  The curriculum is structured to provide both theory and clinical skills needed to function as a Nursing Assistant.  Upon completion with passing grades, students will be eligible to take the state certification examination.

PHILOSOPHY – NURSING ASSISTANT

We believe:

1. The Nurse Assistant is an important member of the health team, who under the direction of licensed nursing staff, provides patient/resident-centered nursing care.

2. The Nurse Assistant recognizes the patient/resident as a unique entity as well as an integral part of the family, their culture, and the community.

3. The Nurse Assistant helps to meet the patient’s/resident’s physical, emotional, social and mental needs.

4. The Nurse Assistant program of Reedley College is committed to the educational standards of excellence that will develop marketable skills for the graduate and permit articulation into the nursing profession.

ENTRANCE REQUIREMENTS

Unless otherwise scheduled, Reedley College will hold one (1) LTC Pre-Certification Nurse Assistant class each semester.
This is an 18-week (one semester), 7 unit course.

The student must:

1. Pass a tuberculosis (PPD) test indicating a negative result or a chest-xray report stating no indication of TB.

2. Pass a physical exam given by a contracted physician.

3. Proof of MMR vaccination.

4. Have live scan fingerprinting done indicating no prior criminal convictions (exception:  traffic violations).

5. Possess a valid Social Security card and a picture ID.

RC HEALTH SERVICES ORGANIZATIONAL CHART

Instructors of Record:


Theresa Souza, RN; Pam Backhaus, RN; Fran Perez, LVN

Dean of Instruction:


Jan Dekker (Phone 559-638-3641, ext. 3353)

Administrative Aide:


Diana Rodriguez (Phone 559-638-3641, ext. 3306)

Interim Vice President of Instruction:
Rick Santos (Phone 559-638-3641, ext. 3304)

Vice President of Student Services:

Michael White (Phone 559-638-3641, ext. 3217)

TEXTBOOKS


Textbook:  Sorrentino, S. (2008).  Textbook for Nursing Assistants and Workbook (7th ed).  Mosby.
COURSE OBJECTIVES

1. Safely perform the functions of a nursing assistant.

2. Assist residents to meet basic human needs.

3. Demonstrate all aspects of resident safety and safety aspects in the hospital clinical setting.

4. Safely position and transfer resident using a variety of methods and equipment.

5. Demonstrate all aspects of resident care skills, ADL’s.

6. Demonstrate knowledge of the dietary needs of residents and good nutrition.

7. Show understanding of various aspects of rehabilitation.

8. Demonstrate knowledge of emotional, social, mental and physical needs of residents.

9. Promptly report observations accurately and objectively to licensed personnel.

10. Effectively utilize communications accurately and objectively to licensed personnel.

11. Develop interpersonal nurse-resident relationships.

12. Relate with residents and visitors in a mature and professional and tactful manner.

13. Discuss the roles of nursing assistant.

14. Discuss the ethical and legal aspects of nursing.

15. Contrast and explain the role change of the individual in illness and in health.

16. Relate scientific theory to the performance of nursing skills (clinical competencies).

17. Discuss job opportunities in the medical field.

18. Develop vocational portfolio.

CONTRACTUAL AGREEMENT

All nursing homes/hospitals that have entered into a contractual agreement with the Reedley NAT Program to furnish clinical training sites for Nursing Assistant classes require students to comply with the following:
Each student will:

1. Have a cleared PPD skin test for tuberculosis prior to clinical rotation.
2. Receive Heimlich maneuver, airway management and one-man rescue instruction (16 hours of required training) before direct patient care (clinical rotation) is allowed.

3. Maintain confidentiality regarding information learned during the administration of nursing care.

4. Wear the Reedley College uniform with student photo identification when performing clinical assignments in the facility at all times.

5. Demonstrate professional conduct as outlined in the policy manual for the Nursing Assistant.

6. Neither consume alcohol nor drugs during or immediately prior to coming to class or to a clinical assignment.

7. Refrain from visiting patients/residents on days other than those assigned for clinical experience unless permission has been obtained from hospital staff to do so.

8. Notify the instructor thirty (30) minutes before class starts if it is necessary to be absent.  Any student who is absent without proper notification will be dropped from the program.  The number to call:  559-638-0306.

9. All training aspects of the class must have been completed and a minimum grade of 70% achieved in order for the instructor to approve the submission of an application for the state written and skills exam.

10. Bring your textbook, RC-CNA handbook, notebook and binder to class every day.

11. Arrive at class in uniform; white pants, shoes and designated white top – and with ID badge, black pens and notepad – for all clinical assignments.

GUIDELINES FOR PROFESSIONAL CONDUCT

Personal Appearance:  The personal appearance and behavior of the student identifies this person as a professional to the public.  The image reflects on the student, on Reedley College, on the facility and on the nursing profession.

Uniforms:
1. Student uniforms must be worn during clinical hours.

2. Uniforms are to be clean, neatly pressed and in good repair.

3. The standard uniform for Reedley College students includes blue student top and  pants, and white or natural undergarments.

4. Male students must wear leather shoes with appropriate socks.  Female students are required to wear white closed-in shoes with white or neutral colored nylons or socks.

5. Canvas or high top tennis shoes, hiking boots, clogs, cowboy books or sandals are not permitted.

6. Jeans or T-shirts are not accepted attire during clinical rotation.

7. A Reedley College approved name tag is to be worn on the left chest side of the uniform.  
8. All students are required to have, as part of their uniform, a watch with a second hand, a notepad and black pen.

9. Failure to comply will be grounds for not allowing participation in the clinical experience.  The student will be placed in a nonresident area and receive no clinical hours for the day.

Grooming:
1. Hair:  Students’ hair must be neat, clean and off the face.  Long hair must be tied back neatly and secured with unadorned clip or “scrunchy” of a neutral color.

2. Makeup and Perfume:  Make-up is to be conservative.  Heavy fragrances should not be worn, as they are often offensive to a patient/resident.

3. Nails:  Fingernails must be kept short (not beyond the end of the finger).  Light shades of nail polish are acceptable, if they appear professional.  Artificial nails and nail art of any kind is prohibited and nails must not have chipped polish.

4. Jewelry:  Small inconspicuous earrings may be worn.  Hoop earrings are a safety hazard and will not be allowed.  A wedding band, an engagement ring and a watch are the only other jewelry that may be worn.  During clinical rotations, you may be asked to remove all visible body piercing jewelry.  All visible tattoos must be covered while in class and at the clinical site.  Always wear a wristwatch.

5. Personal Cleanliness:  Extra care must be given to personal hygiene and grooming (bathe daily and have clean teeth) as we are working closely with people.  All visible hickeys must be covered.  Well-groomed and healthy nurse assistants demonstrate confidence to their residents and show pride in their abilities and profession.

PROFESSIONAL CONDUCT:  Professionalism is defined as behavior that demonstrates your commitment to excellence, ability to follow the chain of command, ability to set aside your own will in order to do what is deemed best for the patient/resident, act as a cooperative member of the nursing team and the ability to ask appropriate questions at appropriate times.

Unprofessional conduct (arguing, gossiping, cursing, or refusing to complete assigned tasks, not being confidential, etc.) may result in termination.  Any verbal or physical abuse or unsafe practice towards a resident, staff or classmate will result in termination from the program.  

1. Smoking and Eating:  Smoking and eating are permitted in designated areas.  Smoking is permitted in limited areas according to individual nursing home/hospital policy.  The nurse’s lounge and restroom have not been designated for student use.  Any student found taking a break in a non-designated area will be subject to removal from the program.  

2. Drugs and Alcohol:  Student involvement with drugs and alcohol can affect job performance, morale and can jeopardize student and resident safety.  This is unacceptable.

3. Telephone Use:  Telephone use is limited to emergencies only.  Local calls may be made on special phones provided for this, and only on your break time.  You do not use nor answer any telephones at a nurse’s station.  Other calls or messages should be approved by the instructor.  Cell phones are not to be used during class time.  They are to be placed on silent/mute.  During clinical rotation they are not allowed.  Pagers are also to be placed on mute.  Calls can be returned at the end of class or on your break.  No cell phones are allowed at the clinical site – NO EXCEPTIONS.

4. Speech and Conversations (Confidentiality):  Be aware of your responsibility and the legal implications in respect to the rights of others.  Do not discuss any disease or symptoms in a place where you might be overheard and possibly infringe on someone’s right to privacy.  Maintain a professional attitude in all relationships with peers.  

5. Multi-lingual Guidelines:  The use of languages other than English will be allowed and encouraged, keeping the following guidelines in mind:  Students who are able to speak languages other than English; such as Spanish, German and Japanese, will be encouraged to do so when the intention is to give the resident a greater feeling of familiar environment.  The use of languages which patients/residents do not understand is discourteous while working with patients/residents.

6. Tips, Gratuities and Resident Property:  Borrowing money, equipment or accepting tips or gratuities from residents is not permitted.  This can make you feel obligated to perform special services.  It is important that all residents receive good service from all caregivers.  All personal gifts should be graciously refused.  If a resident or family insists, discuss it with your instructor.   

7. Resident Abuse:  This Health Career class prohibits all forms of resident abuse.  Abuse, whether verbal, psychological or physical, violates federal and state regulations.  Abuse is defined as:  a single or repeated act of force, violence, harassment, deprivation, neglect or mental pressure which reasonably could cause physical pain or injury or mental anguish or fear.  Any RC NAT student who abuses, neglects or otherwise ill treats a patient/resident, or who knowingly permits another person to do so, will be disciplined up to and including termination.  There is a zero tolerance policy for actual, suspected or accused incidents; be they physical, mental or verbal.  Language must be carefully guarded.  Profanity will not be tolerated.  It is vital that you fully understand that patient/resident abuse is one of the most serious violations of resident care and resident rights.  Resident abuse is not compatible with the mission, philosophy or service standards of any LTC facility/agency and will not be tolerated.  
8. Sexual Harassment:  Sexual harassment is a form of misconduct that undermines relationships.  No student should be subjected to unsolicited and unwanted sexual overtures or conduct, either verbal or physical.  Sexual harassment does not refer to occasional compliments of a socially acceptable nature.  It refers to behavior that is not welcome, that is personally offensive, that debilitates morale and that interferes with work effectiveness.  Such behavior may result in disciplinary action up to and including termination.  Complaints of sexual harassment should be brought to the attention of the instructor immediately.  You may also choose to raise the complaint to the NAT Instructor or the RC Nursing Instructor/Program Coordinator.  

9. Time Records:  The time records of clinical hours are the responsibility of each student.  Validate your clinical hours by having your time sheet signed by the instructor each clinical day.  You must also sign in at the beginning of the shift-day on the daily sign-in sheet.  Students must sign in and out for themselves only and not sign in for another person under any circumstances.  Tampering with and/or altering time records are serious offenses and will result in disciplinary action.  

10. Parking:  Parking is not provided by Palm Village.  You may park on the public streets, Herbert and Hope.  Palm Village asks that you not park right in front or in the driveways on either side due to the residents’ need for closer parking spaces and because of visual hazards.  

11. Emergency Procedures in Facility:  Emergency procedures will be reviewed with the students during orientation.  It is important to review these procedures carefully and to be familiar with the appropriate actions to follow in the event of a fire, an earthquake or other emergency.  Fire alarm boxes, extinguishers and the telephone for “911” will be covered.  Assisting a resident who has fallen:  If you come upon a resident who has fallen, you should immediately seek assistance from a nursing services staff member or a personal care staff member.  Never move a resident who has fallen and never assist a resident to a standing or sitting position.  If a resident is bleeding, notify a nursing staff or personal care staff member immediately.  Do not attempt to administer aid.  

12. Security:  All members of the care team are concerned about the lives of the residents who have made their homes at the facility as well as the staff and students.  It is extremely important to pay close attention to the security and safety of those you work with.  Please notify your instructor immediately if you see any suspicious or illegal activity, including the presence of suspicious strangers around the facility.  Security is everyone’s job.  

ATTENDANCE POLICY
1. The student is expected to attend all class sessions in order to gain the maximum benefit from the program.

2. The student who must be absent has the responsibility to notify the appropriate instructor prior to the scheduled class time.  Second hand communication is not acceptable.  Failure to notify the instructor will be considered an absence.  

3. Three (3) late arrivals of more than 10 minutes to either theory or clinical will be considered one class absence.  Returning late to class from break will be considered the same as a tardy at the beginning of class.  Leaving class without the knowledge of the instructor will be considered an absence.  

4. During classroom time, one (1) day of absence will be allowed with make-up of the topic assigned by the instructor.  During clinical rotation, one (1) day of absence is allowed.  If the student is absent three (3) days, he/she will be dropped from the program (see Make-up Policy, page 6, #7).  

5. The student must have a minimum of one-hundred-eight (108) hours of clinical experience.  The State Department of Health Services mandates these required one-hundred eight (108) hours for the Nursing Assistant Certification.  Failure to complete one-hundred-eight (108) hours will result in not qualifying to take the state exam for certification.

EVALUATION POLICY:  The Nursing Assistant instructors will measure individual student and group achievement of course objectives by using the following criteria:
The student will have folders with module grades and progress.  It is the student’s responsibility to keep their folder up-to-date.  

The student must attain demonstrable clinical skills in evaluated clinical performance.  All clinical tasks must be at a level of satisfactory proficiency through clinical evaluations.  Those students who are judged competent in the written tests and the required clinical skills will be given the opportunity to make applications through appropriate testing agencies for testing and eventual certification by the State of California as Certified Nursing Assistant.  

1. Reading:  Material must be read prior to the lecture.  Homework must be completed before class.

2. Written Tests:  The instructor will give written examinations at the end of each unit of study and at intervals that he/she deems appropriate.  Test questions will consist primarily of multiple choice, true/false, matching and diagrams.  The student will be graded according to the grading policy and must maintain a grade of 70% to successfully complete this program.  The test make-up policy will be explained in lecture.  

3. Practical Examinations:  The student demonstrates competence in fundamental and clinical nursing skills by participating in return demonstrations.  A check list measuring minimum performance criteria will be used to grade listed performance.  

4. Class Participation:  The student will participate in peer learning by sharing ideas and experiences.  Participation will be included in the student’s overall performance evaluation.  An evaluation of the class at the end of the semester prior to graduation may be conducted.
5. The standard CNA Grading Scale will be used:

A = 100 – 90%

B = 89 – 80%

C = 79 – 70%

Less than 69% = NOT PASSING

6. Cheating:  Any cheating on a test or written work will result in the failure of that assignment.  Students who give their work to another student or who give answers to others during a test or quiz will also be considered to be cheating and will result in the failure of that test or quiz.  Working together is acceptable so long as the work turned in is the student’s own and bears no resemblance to another student’s work.  

7. Make-Up/Absenteeism Policy:  Attendance determines student competency in all areas of the program.  If absenteeism prevents him/her from meeting course objectives, the student may be required to repeat classroom training, clinical experience or both.

8. Test Make-Up Policy:  No make-up tests will be permitted without approval of the instructor.
DISCIPLINE POLICY:  Standards of conduct are necessary in order to promote a safe, efficient and professional environment.  If student misconduct occurs, measures must be taken to correct the situation.  You should be aware that there are certain conduct violations, which could result in disciplinary action and others, which may result in immediate removal with no warning.

Please note that all situations are taken seriously and discipline is necessary.  However, there are levels of misconduct.  In order for this training program to be effective, the standards of conduct must be enforced.  For minor or moderate infractions requiring discipline, the procedure is as follows:  



1st violation:
Verbal warning



2nd violation:
Written warning



3rd violation:
Grounds for insubordination and/or removal from class

1. Failure or refusal to carry out instructions.  This includes ignoring the request.

2. Unsatisfactory work performance.

3. Failure to fulfill the responsibility of the class in a safe manner which might or does cause injury, damage or loss to a person, a product, equipment, furnishings, facilities or other property.

4. Violation of a safety, fire prevention, health or security rule, policy or practice.

5. Making false, fraudulent, misleading or harmful statements or omissions related to class application or other information provided to or requested by the RC CNA department, whether oral or written.  This includes harmful statements or actions involving another student, staff or patient/resident.

6. Unauthorized use, removal, theft or damage to the property of the facility, student, employee, resident or any other person.

7. Threatened or actual physical violence.

8. The use of profane or abusive language.

9. Carrying any weapon while in class or on the facility campus.

10. Chronic, habitual or excessive tardiness or early departure from class.

11. Harassment of another student, employee, resident or other person on the basis of sex, race, color, religion, creed, age, disability, national origin or ancestry, or veteran status.  This also includes sexual harassment.

12. Use, possession or sale of alcohol or any controlled substance on the premises.

Severe conduct violations will be handled with zero tolerance with no written or verbal warnings.  Students will be removed immediately from the facility and if deemed necessary, law enforcement will be notified.  

TERMINATION POLICY:  Students may be terminated from the program for the following reasons:

1. Failure to maintain a passing 70% in the classroom.

2. Failure to meet clinical standards.

3. Failure to meet attendance requirements.

4. Discovery of a criminal background.

5. Failure to meet any other requirements as set forth in the student handbook.  (See PROFESSIONAL CONDUCT and DISCIPLINE POLICY.)

GRIEVANCE PROCEDURE:  The student who has a grievance should take the following steps:

1. Discuss the problem with the classroom or clinical instructor.

2. Follow the Grievance Policy for students in the Reedley College Catalog , page 46.  To access the Reedley College Catalog, log on to www.reedleycollege.edu/index.aspx?page=484
3. Grievances regarding course content must be submitted in writing per policy.  Any complaint received after a final grade has been recorded will not be considered.  
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