REEDLEY COLLEGE
Health 15

Interpreting in Health Care II

5 UNITS

COURSE SYLLABUS

Spring 2005
Tuesday: 6-8:30PM

Friday 1-3:30PM Language Lab Second and Fourth Friday of the month 

Lead Instructor:  Rosie Carrillo M.S., C.R.C. Voice mail-638-2641 Ext: 3815 (RC)
                           637-7576 (Work) Home Phone 638-3056

Language Coach: Carmen Mata
COURSE DESCRIPTION:  This course is a continuation for students who have successfully passed Health 14.  Training continues for bilingual individuals to become integral embers of the health care team in bridging the language and cultural gap between clients and providers.  There is further enhancement of interpreting skills covering specialized health care areas such as mental health, genetics, death and dying and toxicology.  Emphasis is also placed on the development of cultural competency.  This course is taken concurrently with Health 16.

COURSE OBJECTIVES:  At the completion of this course students will:


-Demonstrate knowledge of managing the flow of the interpreting session and

              mastering these skills through classroom activities and examinations


-Develop and demonstrate skills in the technical aspects of interpretation with

              emphasis on cross-cultural communication


-Demonstrate knowledge of health care terminology specific to different health

              care service areas


-Develop and demonstrate skills in the technical aspects of interpretation


-Identify and practice self-care techniques to avoid burnout

COURSE MATERIALS: Health 14 Glossary and interpreting handouts

METHODOLOGY:  Students will be expected to read assigned materials, turn in

                                    assigned homework and be prepared to interact in class as

                                    individuals and as groups.
EVALUATION: Passing grade is 70% or above

Your final grade will be determined by the following breakdown:

Both Lecture and lab:

20%    Class attendance and participation

25%     Homework and quizzes                         (50% deduction if late)

25%     Mid-Term

30%    Comprehensive Final Exam

LANGUAGE LAB IS ON THE SECOND AND FOURTH FRIDAY OF THE MONTH-QUIZES WILL BE GIVEN ON THESE DAYS.

A percentage of total points will be computed and a grade will be assigned according to the following breakdown:

          A:  90-100             B:  80-89         C:  70-79         D:  60-69        F:  Less than 60%

ATTENDANCE AND STUDENT RESPONSIBILITIES:


-Class attendance is mandatory.  If you wish to drop the class, please inform the instructor.  This must be done February 1, 2003.  If an absence is unavoidable, inform the instructor of your absence by voice mail.

-Take quizzes and the Final exam on scheduled dates.  Makeup quizzes and exams must be taken within one week of scheduled test date.  Quizzes and exams must be returned to the instructor on the day taken.


-Arrive to class <ON TIME> SIGN THE ATTENDANCE SHEET SPECIFICALLY FOR HEALTH 15 & 16.  NO ATTENDANCE POINTS WILL BE EARNED IF YOU FAIL TO SIGN THE ATTENDANCE SHEET.


-Complete assigned readings prior to the next class meeting.


-Participate in-class activities, which includes role playing.  Remember you will be graded for your participation and individual presentation.

ABSENCES:


YOU ARE ALLOWED ONLY 3 ABSENCES.  IF YOU ARE ABSENT MORE THAN 3 TIMES DURING THE SEMESTER 3 POINTS WILL BE DEDUCTED FROM YOUR FINAL GRADE.  THIS INCLUDES THE AFTERNOON SESSIONS ON FRIDAY AS WELL.  YOU MUST SIGN IN AGAIN FOR THE  4-6:00pm SESSION. THIS IS HEALTH 16 CLASS.
TARDINESS:


-For your own benefit, and to show respect for our instructors and other classmates, make every effort to arrive to your classes on time.

PROBLEMS:


-The HICP values your input and wants you to feel free to express to us concerns you may have about your classes, grades, or other problems.  Anonymous phone calls or indirect information reports are inappropriate.  Suggestions for improvement in a professional manner will be considered.  For any questions or concerns, please contact the Coordinator of HICP at 638-3641 Ext: 3815
CLASSROOM CONDUCT:


-Pagers and cell phones should be turned off or placed on silent notification while in class.  If you must leave class early because of job status, sit near the exit so you may leave unobtrusively.  Please inform the instructor prior to class if this is a probability.

COURSE AGENDA

Jan. 11  (T) – 6-8:30p.m. Distribution and explanation of Course Syllabus


          Changes in taking a 10 credit Course


          Review of class times for Health 15 and Health 16

                      Internship packet distribution

                      Case presentations-Sign up sheet

Jan. 15  (F) -  1-3:30PM Health 15  Lunch 3:30PM-4:00  Health 16 4-6:00PM
                      In class activity- Read article:  The role of the Health Care Interpreter &

                      answer questions.  Hand out:  Tips on communicating through an

                      interpreter.  Review roles and responsibilities of medical interpreter 4-
                      6:00PM Review medical vocabulary and role plays.

Jan. 18  (T) – Cultural Competency and Cross-Cultural Communication

                      Homework:  Caring for People of Many Cultures- Answer Questions.

Jan. 21  (F) -  LANGUGE LAB- Terminology review/Case Presentations
Jan. 24  (T) -  Managing the Flow of the Interpreting Session Positioning BTG p. 156.
                      Conduct of Ethics- Handout
Jan 28  (F) -   Mental Health  4-6:00PM- The Culture of BioMedicine- How M.D’s Think
                       and work/Case Presentation
Feb.  1  (T) -  Cultural Competency- Diversity RX – Read article Cultural Competency in

                       Nursing

Feb.  4  (F) -  LANGUAGE LAB  4-6p.m. Role Play

Feb.  8  (T) -  Standards of Practice – Handout- Review how peers will grade each other

Feb. 11 (F)  -  Stress Management  4-6PM  Film- Humor in Stress & Stress relief 
                       Activities

Feb. 15 (T)  -   Public Speaking – Memory skills, Note Taking, Volume & Diction

                       FEBRUARY 18, 2005 (FRIDAY)                       NO SCHOOL
Feb. 22  (T) -   Practice Memory Skills, Film on Memory Skills 

                       6:50PM – Role Play//Language Lab
Feb. 25  (F) -   Discussion in Spanish of Experiences in Interpreting- Instructor &

                        Students
Mar.  1  (T) -   Genetics- Dr. Al Foletta

Mar. 4  (F) –   Death & Dying/Conflict Management-Case Presentation 
Mar.  8 (T) -   Film on Genetics, Vocabulary relative to Genetics:

                       REVIEW FOR MID-TERM

Mar. 11 (F) -   MID-TERM EXAM//Case Presentations
Mar.  15 (T) -  Use & Abuse of Psychoactive Drugs- Addictive Behavior

Mar.  18 (F) -  Alcohol & Tobacco- Homework-Complete Reading on Adolescent

                        Drinking & answer questions- Handout//Case Presentation
                       MARCH 21-25                NO SCHOOL   SPRING VACATION

Mar.  29 (T) -   LANGUAGE LAB – Vocabulary associated with alcohol & Tobacco

Apr.      1  (F) -   The Challenge of Aging//Case Presentations
Apr.       5 (T) -    Poison Control 5-6:50PM 
Apr.       8 (F) -   Violence and Intentional Injuries////Hospice- Find an article on this 

                            subject and be prepared to discuss what it states in class.  The Article

                            will be handed in to the instructor, so be sure to write your name on it.
                            Case Presentations

Apr.      12 (T) -   Role Play Spousal Abuse, Violence, Poisoning,

                            Aging.
Apr.       15  (F) -  Dealing with Homosexuality



     Case Presentations

Apr.        19  (T) - Conventional & Complementary Medicine/// Pharmacy 101
Apr.        22  (F) - LANGUAGE LAB- Drug vocabulary & Alternative Medicine Vocab.
                             Case Presentation                              
Apr.         26  (T) –Values, Ethics, Beliefs  
Apr          29  (F) - Meeting Spiritual Needs/Case Presentation
May           3(T) - REVIEW FOR FINAL EXAM  5-6:50 PM Review Internship
                             documentation- All papers (forms) for this day are due!
May            6(F) - FINAL COMPREHENSIVE EXAM

                   MAY 14-  SATURSDAY--GRADUATION

                                                 10:00A.M Cafeteria
