
Interpersonal Communication

Instructor: Terri Main

Office Hours: MWF 2:00 p.m.

Office: A-3

Phone:638-3641 x 3404

E-Mail: tmain@scccd.com

Yahoo Messenger and AOL Instant Messenger (AIM) ID: terrimain

MSN Messenger ID: terrilmain

Textbook: The Interpersonal Communication Book by Devito

This Course Could Change Your Life


That’s a pretty bold statement, but almost every semester I hear someone tell me that taking this course has improved their marriage, helped them communicate better with their children, improved their business relations on the job, and in general simply helped them live a happier more fulfilled life.  Why?  Because this course is about relationships and especially about the glue that holds relationships together -- Communication.  Improve your interpersonal communication, you improve your relationships.  Improve your relationships and your improve your life.  That’s why this course, taken seriously can do more than simply fulfill a general education requirement.  It can change your life.

What You Will Learn

In this course you will learn:

1. How messages are transmitted from one person to another, how those messages can be distorted and how to reduce that distortion.

2. How to understand other people and empathize with them in spite of differences in culture, gender, occupation, or education.

3. How to deal with difficult people ( and how not to be a difficult person )

4. How to improve relationships with your family, your friends, your business associates and with those you love.

5. Psychological principles for understanding your own communication with yourself and how that affects your communication with other.

6. How to develop a sense of ethics concerning your communication.

Assignments and Grading

In-Class Responses – 100 points
Reading Responses – 100 points 
Book Review – 100 points (Due 9/15)

Book Review Oral – 100 points (Due 9/15)
Midterm covering Chapters 1-7 and all Lecture material - 100 points (10/17) 
Term Paper - 200 points (Due 11/7)

Oral Report on your Term Paper -100 points (Due 11/7)

Group Project – 100 (12/12)

Final covering Chapters 7-14 and all Lecture material since the midterm- 100 points (Finals Week Schedule)

Total Points Possible 1000
A=900-1000
B=800-899
C=700-799
D=600-699
F= Under 600
Assignments must be completed on the dates assigned.  Late assignments with a point value of 100 will receive a deduction of 5 points.  Late assignments with a point value of 200 will receive a deduction of 10 points.  Late Outlines will receive only 5 points.

Extra Credit
Okay, for all you obsessive-compulsive types, I do allow you to earn up to 50 points of extra credit in this course.  (Although, I wonder why I make this offer, the ones who really need the extra credit rarely do it, and the ones that don't need it overload my box with it.)

You can earn extra credit in a variety of ways:

1. Bluelight Specials.  Some days I'll announce a surprise extra credit assignment only to those who are in class on that day.  It pays to come to class regularly

2. Watch and critique John Bradshaw videos in the library. (10 points each)

3. Write responses to the special speaker(s) who address the class. (10 points each)

4. Make a collage related to interpersonal communication. (10 points each. Limit of two)

5. Write an extra credit book review. (25 points)

6. Conduct a survey and compile the results (25-50 points)

7. Think up something on your own.

Attendance:

I will allow five unexcused absences.  If you have more than 5, I reserve the right to drop you from class. 

Also for the attendance to count, you must be in your seat (paying attention) no later than ten minutes after the start of class.  If you leave more than 15 minutes before the end of class you will lose the attendance points for that day.  

Now I am not unreasonable, I do understand that there are reasons why one might miss class.  So here are some acceptable and unacceptable reasons.

Valid Excuses:

1. Death in the family. (And remember I can count. I'll allow two grandmothers, after that I get suspicious)

2. Personal illness. (And if it's contagious, just call, don't come to class to tell me in person.)

3. Auto accidents, car troubles, etc. (But please if you have an accident a week, you might consider walking to school.)

4. Family emergencies. (If you have more than three children, let me know so I can determine the full extent of the epidemic)

5. Giving Birth. (No comment necessary)

Invalid Excuses:

1. Too tired. (Aren't we all)

2. Had to clean my house. (I don't have time to clean mine, why should you clean yours)

3. Wanted to leave early for Thanksgiving. (Why? Afraid they'd run out of food.)

4. Came back late from Thanksgiving (I see you found the food was plentiful)

5. Had to study for an important class. (And this isn't)

6. Anything that implies you were having more fun than the rest of us.

 Classroom Agreements


In this class we often discuss issues which are personal and can be emotionally charged.  Because of this we must all exercise sensitivity in classroom discussions.  The following agreements are intended to ensure a safe and supportive environment for discussion.

1. Listen when someone else is talking.  This means that you don’t talk to someone else, nor do you read a textbook, write a letter or do homework for another class. If I have to call you down more than once in a class session, you will lose 25 points from your total for the semester. 
2. Be respectful in your responses to each other.  This means that whether you agree or disagree with that person, you avoid demeaning that person through ridicule, personal attacks, labeling or sarcasm. Also, do not use any racial, ethnic, religious or sexual slur that demeans another person or group of people. 

3. Turn off all cell phones, pagers, and anything else that buzzes or beeps.  

4. Eat elsewhere.  If you need liquid, limit yourself to bottled water. 

5. If you need to go to the restroom, do so.  But unless you have a medical condition, keep it down to once a day. 

The Book Review


Many of you are familiar with book reports where basically you summarize the general subject of the book.  A book review is different.  In a book review you do more than summarize the book you give a critique of the book.  What did you agree with and why?  What did you disagree with and why?  Think about it as a formal way of telling someone who hasn’t read the book why they should or should not read it.


The bulk of the book review should be focused on critique and not summary.  No more than one-third of the review should try to summarize the book.  The most common mistake students make in reviewing a book is that they summarize too much.  Give only enough summary for me to know the basic them of the book and the author’s general approach to the subject matter.  This doesn’t need to take more than 3-4 paragraphs. 


This book is to be a nonfiction book dealing with the subject areas of interpersonal communication, interpersonal relationships, marriage and family or business communication on an interpersonal level.  No novels, short story collections, devotional books, or biographies.  


This paper should be 3-4 pages (750-1000 words) in length
Term Paper


The term paper is a major project.  It is to be an 8-10 page (2000-2500 word) research paper on a topic related to interpersonal communication, interpersonal relationships, marriage and family, or business communication on an interpersonal basis. 


This paper is a research paper.  That means you must do research.  You have a minimum of 5 sources of information in order to receive a “C”.  You need to have 6 sources for a “B.” You need 7 sources or more for an “A.”  Of course, having this number of sources does not guarantee a certain grade.  However, you cannot be considered for the grade without them.  This  means sources which are cited in the paper and not simply listed in the bibliography.


Your paper needs to conform to either MLA or APA style.


For help in writing the term paper may be found at http://www.researchnavigator.com .  This is an excellent site with extensive information on writing the term paper. 

Concerning Plagiarism


I had taught for 6 years before I had my first case of blatant plagiarism. Now, I get 2-3 cases per year.  In spite of my warnings that plagiarized work will result in an “F,” students continue to foolishly turn in the exact same papers as two or three other students in the same class.  It may reflect a general moral bankruptcy in our times, a Napster mentality, or just declining intelligence in the student population.  I suspect, that strange as it seems to me, many students simply do not know what it is and may not know it is wrong.  And I suspect many do not understand why it is a serious offense.  In the next few paragraphs I will discuss what constitutes plagiarism, why it is wrong, and how it can endanger your academic future. 

What is Plagiarism?

Put simply, Plagiarism is taking someone else’s work and passing it off as your own. At it’s most blatant, it’s directly copying a paper or purchasing one from someone else.  Incidentally, if you are considering purchasing a paper from some Internet company, don’t!  I have access to a web-based service where I can compare your paper to thousands available online.  So can virtually any instructor.  Sometimes the sheer stupidity of the plagiarizers amazes me.  I’ve had four students in a single class who sat together and were best friends turn in the same paper right down to the misspelled words.  Like, I wouldn’t notice? Others have turned in papers with one person’s name obviously whited out and the student’s name typed in with a different font and color ink. 

But a paper doesn’t have to be exactly word for word to count as plagiarism.  If the paper is “substantially similar” to another paper, it is still considered cheating.  For instance, I had two students, a boyfriend and girlfriend, turn in two papers which were identical except that the first two paragraphs were reversed from each other.  Just shuffling the order of the writing doesn’t create an original paper. 

Sometimes a paper is plagiarized because it is made up of paragraphs taken almost bodily from books and articles and pieced together without any commentary by the student and with no source citations.  These tend to be obvious by the different styles of the authors of the paragraphs clashing and the lack of transitional material.  I actually had one person give a speech that she read directly from a Xerox copy of a magazine article.

Certainly, you can quote from other people, but give due credit and don’t pass the work of others off as your own.  Also, you need to create an original work which incorporates the quotes and doesn’t simply string a bunch of them together without obvious synthesis.

Sometimes plagiarism occurs in take-home essay exams and even with the in-class exams in which I allow you to bring notes.  Many times I find that the answers are direct quotes from the text book.  That may have pleased your high school teachers, but it doesn’t please me.  Your answers must be your original work.  Likewise, if you have had one person write down the notes for everyone, don’t copy them word for word.  I had one class where no less than 8 people answered the same question the same way misspelling the same words.  And, frankly, the answers weren’t that good to begin with.

In other words, if the paper, exam or speech is largely the work of someone else, then it is plagiarism.  These papers or speeches will receive an “F” grade and two such papers will give you an “F” in the class. 

Why is Plagiarism Wrong?

I shouldn’t even have to address this, but I feel I need to.  A number of students when confronted with the fact of their plagiarism, look at me in all apparent innocence and say, “But I got the paper in on time.”  One explained that the plagiarism was okay because it was for extra credit.  Obviously, something has gone wrong with the moral compass of our society when students can be caught and not even realize that cheating is wrong.

Plagiarism is wrong on two levels. The first level is that of basic honesty.  When you turn in a paper, you make an implied claim that this is something original.  When it is not original, that quite simply is a lie.  Secondly, plagiarism is wrong because it represents an attempt to obtain the benefits of a college degree without doing the work.  Completing the courses necessary for your degree will give you an edge in the job market, and provide a certain social status in society.  However, if you have obtained that degree by cheating, you are benefiting from something you did not earn. And, of course, on a personal level, you won’t learn anything unless you do your own work.  That will reduce the skills you need to succeed in business and personal life.  You can’t cheat on the job and expect to do your job well.

In some ways, I have to admit that the college system which places such a high emphasis on grades rather than oncomprehensive evaluation of learning, contributes to this.  We all know that grades do not always equate to learning.  And sometimes we as instructors lose sight of the purpose of assignments.  They are not simply products to be delivered, but tools to facilitate learning.  

However, in admitting this, it does not excuse students cutting corners by cheating.  A paper or a speech is not a product I have ordered which has value independent of your learning experience.  The assignment is for your benefit and not mine.  Only by completing the assignment will you learn.  In writing this policy, I am committing myself to making the effort to keep learning first and grading as merely a natural outcome of the learning process.  

What Effects Can Plagiarism Have on your Academic Future?

Most Four-Year colleges and universities treat plagiarism as a major infraction of the rules.  You can be placed on academic probation, fail a class or even be expelled from the college.  If expelled for plagiarism, you will find it hard to be admitted to another college. Even if you are not removed from the school, your hopes of graduate work could be diminished.  You can find it difficult to get a faculty advisor for your thesis or dissertation.  If an academic probation becomes part of your transcripts, it can also impact your ability to get a good job.  

This type of thing can haunt you for years.  About 12 years ago, Sen. Joe Biden was running for President.  He had a reasonable chance of taking his party’s nomination.  However, it was discovered and reported that he had plagiarized a paper in law school.  His support vanished and eventually he withdrew from the race over something that had taken place more than two decades before. 

Is it really worth the risk.  Do your own work.  It’s  the right thing to do.  It’s the smart thing to do.
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