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TOPICS COURSE OFFERING

	Course ID:  
	BA 260Y
	
	Topic Title:
	Customer Service Academy – Values & Ethics (CSA-5-Values Ethics)
	
	Units:  
	0.5


	Lecture / Lab Hours:
	

	Semester course


Hours per week
	Lec hrs:

	
	
Short-term course:

Hours per course
	Lec hrs:
	9

	
	Lab hrs:  
	
	

	Lab hrs:
	0

	     Lab will generate ______ hour(s) per week outside work.
	
Lab will generate ____0__ total hour(s) outside work.


	 Grading Basis (must match “parent” course outline):
	Grading scale only
	
	For Office Use Only

	
	CR/NC option

	x
	CATID:
	DATATEL: 5219

	
	CR/NC only
	
	Course LHE: .50
	Unit Code: 231510

	
	VEA Code: Y
	SAM Priority: D

	
	TOPS Code: 0518.00
	Effective Date: Spring 2007

	
	
	

	
	
	Replaced by:  

Date:

	Topic Description:  
Customer Service Academy – module 5 -  Values & Ethics:    This course is designed to acquaint the student with the importance of values and ethics in the workplace.  The importance of values and ethics involved in the supervisor's carrying out his/her duties will be emphasized.  








                


