
Q1 Please enter your Student ID. If you are unsure of your ID number,
you may check with our Front Desk

Answered: 87 Skipped: 0
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33.33% 29

13.79% 12

1.15% 1

4.60% 4

2.30% 2

0.00% 0

44.83% 39

Q2 Have you enrolled in the Writing Center prior to this semester? If so
when did you begin?
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ANSWER CHOICES RESPONSES

Fall 2016 (1 semester)

Spring 2016 (2 semesters)

Fall 2015 (3 semesters)

Spring 2015 (4 semesters)

Fall 2014 (5 semesters)

Spring 2014 (6 semesters)

This is my FIRST semester here at RC
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74.71% 65

3.45% 3

6.90% 6

0.00% 0

6.90% 6

1.15% 1

6.90% 6

Q3 How did you find out about the Reading & Writing Center?
Answered: 87 Skipped: 0

TOTAL 87
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Q4 What was your tutor’s name?
Answered: 84 Skipped: 3
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 8  701  87

Q5 Please rate your interactions with the front desk/receptionist (Move
scale, 0 = Poor .... 10 = Excellent):

Answered: 87 Skipped: 0

Total Respondents: 87
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22.99% 20

9.20% 8

13.79% 12

31.03% 27

25.29% 22

29.89% 26

Q6 Recommendations for our tutors (check all that apply):
Answered: 87 Skipped: 0

Total Respondents: 87  

Provide more
time with...

Begin session
on time

Stay on task

Provide more
practice for...

Assistance
with research

Other (please
specify)
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ANSWER CHOICES RESPONSES

Provide more time with students

Begin session on time

Stay on task

Provide more practice for my areas of difficulty

Assistance with research

Other (please specify)
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22.99% 20

40.23% 35

26.44% 23

10.34% 9

Q7 How much time do you spend with other students in your group on
writing assignments and activities?

Answered: 87 Skipped: 0

TOTAL 87
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ANSWER CHOICES RESPONSES

Never, we work one-on-one

Some of the time

Most of the time

I am the only person in my group
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58.62% 51

27.59% 24

63.22% 55

50.57% 44

67.82% 59

51.72% 45

56.32% 49

41.38% 36

42.53% 37

Q8 Which areas of writing did you improve upon (check all that apply)?
Answered: 87 Skipped: 0

Total Respondents: 87  

Coming up with
ideas

Documenting
sources

Writing in
more details

Writing a
focused paper

Organizing
ideas

Critical
thinking

Proofreading
my own gramm...

Better student
organization...

Better
understandin...
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ANSWER CHOICES RESPONSES

Coming up with ideas

Documenting sources

Writing in more details

Writing a focused paper

Organizing ideas

Critical thinking

Proofreading my own grammar and punctuation

Better student organization skills

Better understandin of my own learning styles
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Q9 Please select the degree to which you agree to the following
statements:

Answered: 87 Skipped: 0

 Do Not Agree I Somewhat Agree I Agree

My writing has
improved...

My tutor has
helped me...

My tutor was
punctual and...

My tutor gave
my groups...

My overall
experience i...
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I AGREE TOTAL WEIGHTED
AVERAGE
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My writing has improved significantly this semester

My tutor has helped me become a more confident writer

My tutor was punctual and reliable

My tutor gave my groups complete attention

My overall experience in the Reading Writing Center
was positive
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67.82% 59

24.14% 21

8.05% 7

5.75% 5

45.98% 40

Q10 Will you return to the Writing Center next semester?
Answered: 87 Skipped: 0

Total Respondents: 87  

I will enroll
in group...

I will come
for walk in...

I will use
online RWC...

I will not be
attending RC...

I will
recommend a...
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ANSWER CHOICES RESPONSES

I will enroll in group tutoring

I will come for walk in tutoring

I will use online RWC services

I will not be attending RC next semester

I will recommend a friend or classmate to go to the RWC
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