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PREFACE
The State Center Community College District (SCCCD) is moving forward with the process to achieve initial accreditation
and community college status for the Willow International Community College Center (WICCC). In 2003, responding to
growth and educational demand at the Clovis outreach center, the District completed acquisition of a 110-acre site for
a permanent location of the WICCC. Willow International Community College Center opened in fall 2007 to primarily
serve the northeast Fresno and greater Clovis area. Today, the WICCC is comprised of five buildings: Academic Center
One, Child Development Center, Bookstore/Cafeteria, Academic Center Two, and Central Support, totaling over
179,000 Gross Square Feet (GSF). WICCC served 5,352 unduplicated headcount students and generated 1,613 Full Time
Equivalent Students (FTES) in the fall 2012 term. The District acquired the current site of WICCC with the intention that
although the campus would initially be an Educational Center, it would eventually transition to a comprehensive
community college location.

Evidence of the SCCCD Board of Trustees support seeking community college status for the WICCC is provided in
Attachment A.

WICCC provides comprehensive educational opportunities for basic skills development, associate degrees, certificates,
transfer, and lifelong learning. WICCC offers traditional classes during the day and evenings, as well as online classes.
WICCC offers over 700 courses annually in 42 areas of study. In addition to its robust instructional offerings, the Center
also provides a multitude of student services, including but not limited to, academic counseling, assessment testing,
bookstore, career services, child development center, outreach and recruitment services, disabled students programs
and services, early alert program, financial aid, health services, internet café, library learning resource center,
scholarship resources, transfer services, tutoring services, veterans services, and writing center.

The WICCC has met the initial requirement of 2,000 annual FTES (1,000 fall term FTES) since initial operations began at
the current site location during the 2007-08 academic year. To gain official community college status for WICCC, the
District submitted a Preliminary Notice Letter informing the State of the intent to achieve college status in May 2008.

A copy of the Preliminary Notice Letter is provided in Attachment B.

Following submittal of the Preliminary Notice, the District prepared and submitted a Letter of Intent in November 2008.
The Letter of Intent was approved in July 2009 by the State Chancellor’s Office.

A copy of the Letter of Intent and the Approval Letter from the California Community College’s Chancellor’s Office is
included as Attachment C.

The District prepared and submitted enrollment projections for WICCC to the Department of Finance and was awarded
approval of the projections in August 2009. Due to a significant amount of time passing since the original Department
of Finance approval of enrollment projections, the District revised their enrollment projections and resubmitted them
to the Department of Finance. The updated enrollment projections for the WICCC received approval from the
Department of Finance in August 2013.

Approval letters from the Department of Finance for both the original and updated enrollment projections are included
in Attachment D.

This Needs Assessment serves as the final requirement to demonstrate need and allow for the consideration of official
community college status for the Willow International Community College Center. If approved, it is the District’s intent
to rename WICCC as Clovis Community College.
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CHAPTER I – INTRODUCTION
State Center Community College District
SCCCD was formed in 1964 when it assumed control of Fresno City College and Reedley College. The District serves
approximately one million people and 18 unified and high school districts in more than 5,500 square miles of urban and
rural territory. Total District enrollment in fall 2012 was over 34,000 students. State Center Community College District
(SCCCD) provides comprehensive education and job training services primarily to residents of Fresno County, Madera
County, and portions of Kings and Tulare Counties. The District is comprised of two accredited colleges, Fresno City
College and Reedley College. In addition, the District governs four educational and outreach centers: Career &
Technology Center in Fresno, Madera Center, Oakhurst Center, and Willow International Community College Center.
The District also operates a number of community outreach programs in non-District owned facilities throughout its
service area.

Exhibit 1.1 SCCCD Map with Locations

Source: SCCCD Website, http://www.scccd.edu/index.aspx?page=163

SCCCD is governed by a publicly elected seven-member Board of Trustees that represent seven geographic areas. The
District’s governing board is under the advisory supervision of the California Board of Governors, an agency that
oversees higher education in California. The governing board is responsible for setting policy direction, employing a
chief executive officer as the institutional leader, acting as a link between the community and District, establishing the
climate in which educational goals may be implemented, defining standards for institutional operations, assuring fiscal
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stability, maintaining standards for personnel relations, monitoring institutional performance, and leading as a team.
The Chancellor along with each campus President implements policies set by the governing board.

“State Center Community College District is committed to student learning and student success, while providing
accessible, high quality, innovative educational programs and student support services to our diverse community by
offering associate degrees, university transfer courses and career technical programs that meet the academic and
workforce needs of the San Joaquin Valley and cultivate an educationally prepared citizenry”. SCCCD continues to
abide by their mission statement by providing educational opportunities and services to meet demands from its service
area communities. The District seeks to obtain official community college status for the WICCC, which will continue to
provide comprehensive educational opportunities for basic skills development, associate degrees, certificates, transfer,
and lifelong learning.

The WICCC has been the District’s fastest growing center location and is in the process of seeking initial accreditation
status to become the District’s third official college site. WICCC has exceeded the minimum threshold for enrollment
and FTES requirements of a community college each academic year since operating at its current location during the
2007-08 academic year. In April 2013, the WICCC received confirmation from the Western Association of Schools and
Colleges (WASC) accrediting commission that it was granted Candidacy for Accreditation, and is now considered a
college for purposes of accreditation. A copy of the accreditation letter is provided in Attachment E. If the California
Community College’s Chancellor’s Office Board of Governors approves official community college status for WICCC, it is
the District’s intent to rename the location as Clovis Community College.

State Center Community College District Geography
Terrain
The State Center Community College District boundary is located within the San Joaquin Valley region, inclusive of
Fresno and Madera Counties as well as the northeast portion of Kings County and northwest portion of Tulare County.
The geographic region consists of large flat agricultural areas, in fact Fresno County is widely considered the most
agriculturally rich area in the United States. The SCCCD geographic boundary is bordered on the west by coastal
foothills and mountains and to the east by the Sierra Nevada Mountains. Major rivers in the area include the San
Joaquin River, Fresno Slough, Fresno River, and Kings River.

District Service Areas and Distance
Each SCCCD location has a distinct primary service area unique to their surrounding communities. Service area spheres
of influence are based on the density of population surrounding the location, proximity to higher education institutions,
and predominant zip codes from which students reside. Although there is overlap amongst various District location
service areas, it is important to recognize that the District offers distinct programs and services at each of its sites and
many students attend classes at more than one campus. Additionally, Fresno City College enrollment is near its
instructional capacity and due to overcrowding many residents within its service area look to other District locations to
fulfill their educational needs. The District promotes tailoring programs and services at each campus location to meet
the needs of its local community so service area overlap does not negatively impact enrollment any of its campus
locations.

Fresno City College is located in Fresno, the largest metropolitan area in the San Joaquin Valley and the fifth most
populated city in California. The primary service area for Fresno City College may be represented by a 5-mile sphere of
influence extending from the College site. Reedley College is located in the central San Joaquin Valley approximately 30
miles southeast of Fresno, in a rural agricultural setting. The primary service area for Reedley College may be
represented by a 15-mile sphere of influence extending from the College site. Willow International Community College
Center is located in the northern portion of the cities of Fresno and Clovis, and is surrounded by suburban
neighborhoods and rural countryside. The primary service area for WICCC may be represented by a 7.5-mile sphere of
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influence extending from the Center’s site. The Madera Center is located approximately 18 miles north of Fresno in a
rural agriculturally rich area with sparsely populated areas. The primary service area for the Madera Center may be
represented by a 10-mile sphere of influence extending from the Center’s site. The Oakhurst Center is located in a
suburban setting along the southern Sierra Nevada Mountains, just a few miles from the south gate of the Yosemite
National Forest. The primary service area for the Oakhurst Center may be represented by a 20-mile sphere of influence
extending from the Center’s site. The Career and Technology Center in Fresno is a non-credit workforce training and
development outreach location governed by Fresno City College. The Career and Technology Center is located in south
Fresno, approximately 6.8 miles from Fresno City College. The primary service area for the Career and Technology
Center may be represented by a 10-mile sphere of influence extending from the Center’s site.

Exhibit 1.2 SCCCD Service Areas

Source: Google Earth; 2009 Educational Master Plan Information; TETER AE
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Willow International Community College Center Site and Facilities
Site Location
In response to community demand, in 2003, the District completed the acquisition of 110-acres of land located at
Willow and International Avenues in Fresno. The WICCC site is located approximately 4.8 miles east of Highway 41
(Yosemite Freeway) and 4.8 miles north of Highway 168 (Sierra Freeway). There is a strong network of major surface
streets surrounding WICCC, making the location easily accessible with various routes to campus. There is ample
parking on campus for students and staff, with 2 surface parking lots located on opposite ends of the site.

Exhibit 1.3 WICCC Road and Highway Configuration Map

Source: Google Earth

The topography of land surrounding the WICCC is flat with the Sierra Nevada Mountains located approximately 30
miles northeast of the site. Population density surrounding the northern Fresno and central Clovis area is moderate,
with 1,001 to 10,000 persons per square mile. Less moderate population density prevails within the northern Clovis
portion of the service area, with 100 to 1,000 persons per square mile. Land uses surrounding the WICCC site is
primarily single family residential.
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Exhibit 1.4 WICCC Topography Map

Source: U.S. Geological Survey, Friant Quadrangle

Exhibit 1.5 WICCC Population Density Map

Source: City of Fresno, Census 2010 Population Density Map
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Facilities
In 2004, the District utilized local bond and State Capital Outlay funds to start construction on the first phase of
facilities at the current WICCC site. Phase one facilities at the Center included a 73,614 GSF Academic Center One and
5,057 GSF Central Support Plant. In addition, AB-16 (California Joint Use Facilities) legislation made funding available
for construction of a 12,264 GSF Child Development Center through collaboration between the District and Clovis
Unified School District (CUSD). By the fall 2007 academic term, the WICCC started instructional operations and served
4,679 unduplicated students while generating 1,343 FTES.

In 2008, a 6,720 GSF Bookstore/Cafeteria building was brought online at the WICCC site. In 2010, with funding from
local bond and State Capital Outlay funds, an 81,674 GSF Academic Center Two building was added to the Center,
increasing instructional and student support space capacity. Academic Center Two includes a counseling center,
admissions and records office, financial aid office, library/learning center, assessment center, dance studio, fitness
center, chemistry laboratories, biology laboratories, nursing skills laboratory, business services, distance learning areas,
lecture hall, and classrooms. Due to programs and services moving from Academic Center One to Academic Center
Two, several programs gained space capacity in both buildings, including tutoring services, associated student
government, open laboratory space, and adjunct faculty office space.

Exhibit 1.6 WICCC Campus Map

Source: Willow International Center website; http://www.willowinternationalcenter.com/index.aspx?page=35
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Support for a Community College
The District has historically received overwhelming community support for increased access to higher education
opportunities to those residing in the northern Fresno and Clovis area. Since 1994, when the District opened its original
Clovis Center on a 6.37-acre site in Clovis, there has been no shortage of demand for additional instructional
opportunities at the site. With support from the Clovis and Northeast Fresno community, in 2002, voters approved a
local bond measure that allocated over $36 million for the development of WICCC at its current site location. Although
it was intended that the original Clovis Center be used for other purposes once the WICCC site became operational in
2007, due to community support and demand the Clovis Center site continued in operation for contract education
offerings until eventually moving to the current Fresno City College site. Today, the Clovis Center site is utilized as a
District operations center.

Support for establishing WICCC as a community college has been greatly supported by Clovis Unified School District
(CUSD), the City of Clovis, the Kiwanis Club of Clovis, and Clovis Chamber of Commerce. The Clovis community
recognizes the importance of an educated workforce and having local options for students to pursue their higher
education goals is vital to the community. CUSD’s Granite Ridge Middle School and Clovis North High School are
located directly across the street from WICCC. There has been a rich history of cooperative planning for joint use of
facilities and staff between the CUSD and WICCC. The prospect of establishing WICCC as a community college will
enhance those collaborative opportunities.

The community support for obtaining community college status for the Willow International Community College Center
has been overwhelmingly positive and has not received opposition from any community group or entity.
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CHAPTER II – COMMUNITY PROFILE
Service Area Characteristics
WICCC generates enrollment from communities within its primary service area, which include cities, census designated
places (CDP), and unincorporated areas (UI) within Fresno and Madera Counties. The primary service area includes
Fresno, Clovis, Madera, Coarsegold, Sanger, Auberry, Kerman, Oakhurst, Prather, and Tollhouse. Unduplicated
enrollment from these areas accounted for nearly 90% of unduplicated enrollment at WICCC during the 2012-13
academic year.

Exhibit 2.1 Primary Service Area Zip Codes

Zip Code Area County Zip Code Area County

93602 Auberry, CA (CDP) Fresno 93703 Fresno, CA Fresno

93611 Clovis, CA Fresno 93704 Fresno, CA Fresno

93612 Clovis, CA Fresno 93705 Fresno, CA Fresno

93613 Clovis, CA Fresno 93706 Fresno, CA Fresno

93614 Coarsegold, CA (CDP) Madera 93710 Fresno, CA Fresno

93619 Clovis, CA Fresno 93711 Fresno, CA Fresno

93630 Kerman, CA Fresno 93720 Fresno, CA Fresno

93636 Madera, CA Madera 93722 Fresno, CA Fresno

93637 Madera, CA Madera 93723 Fresno, CA Fresno

93638 Madera, CA Madera 93725 Fresno, CA Fresno

93644 Oakhurst, CA (CDP) Madera 93726 Fresno, CA Fresno

93651 Prather, CA (UI) Fresno 93727 Fresno, CA Fresno

93657 Sanger, CA Fresno 93729 Fresno, CA Fresno

93667 Tollhouse, CA (UI) Fresno 93730 Fresno, CA Fresno

93702 Fresno, CA Fresno 93737 Fresno, CA Fresno
Source: SCCCD, Office of Institutional Research

Based on U.S. Census 2010 data, the above service area zip codes accounted for a total population of 822,233 persons
in the year 2010. Service area population residing in Fresno County zip codes accounted for 75.58% of the total Fresno
County population, while those residing in Madera County zip codes accounted for 78.89% of the total Madera County
population.

Exhibit 2.2 Proportion of County Population in Service Area (2010)

County
Service Area
Population

Total County
Population

% of County in
Service Area

Fresno 703,216 930,450 75.58%

Madera 119,017 150,865 78.89%

TOTAL 822,233 1,081,315 76.04%
Source: U.S. Census 2010

Service Area Population Estimates and Projections
Total population in the year 2010 is based on U.S. Census 2010 data for all zip codes included within the WICCC service
area. Total population estimates/projections for years 2011 to 2025 are based on California Department of Finance
(DOF) County population projections and the proportion of Fresno and Madera County populations included within the
service area presented above.
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The service area total population only increased by 13,123 persons from the year 2010 to 2012 (1.6%). However, from
the year 2012 to 2015, the service area population is expected to increase by 39,559 persons (4.74%). From the year
2015 to 2020, the service area population is expected to increase by 81,087 persons (9.27%). By the year 2023, the
service area population is expected to reach over 1,000,000 persons.

Exhibit 2.3 Service Area Population Estimates and Projections

Source: U.S. Census 2010; Department of Finance, Demographic Research Unit (Report P-3); TETER AE

Service Area Demographics
In 2010, the WICCC service area population within the 19 and under age group accounted for 33.11% of the total
population (272,204 persons). During the same year, the proportion of persons age 19 and under within Fresno and
Madera Counties was 33.15% (358,453 persons). Service area population within the 50 and over age group accounted
for 26.61% of total population (218,811 persons) in 2010, while the same age group accounted for 25.97% of
population within Fresno and Madera Counties (280,774 persons). The primary age group of students at WICCC is
those between 20 and 24 years old. The 20 to 24 age group accounted for 7.97% of the service area population (65,515
persons), and 7.98% of population within Fresno and Madera Counties (86,322 persons) in 2010.

Exhibit 2.4 Service Area and Fresno/Madera County Population by Age Group (2010)

Source: U.S. Census 2010
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The overall service area population by age group is proportionately very similar to that of Fresno and Madera Counties
combined. It is expected that changes within the service area population by age group will be proportionately similar
to changes expected within Fresno and Madera Counties. The Fresno and Madera County population age 19 or under
is expected to increase by 54,276 persons (14.78%) from 2015 to 2025. Persons within the 20 to 24 age group are
expected to increase by an average of 5,180 persons every 5 years from 2010 to 2025. The Fresno and Madera County
population within the 25 to 29 age group is expected to see most growth from 2015 to 2020, increasing by 9,955
persons (12.09%). Population within the 30 to 34 age group is expected to increase by 9,370 persons (12.97% from the
year 2010 to 2015, and 9,405 persons (10.97%) from the year 2020 to 2025. The age group with the most expected
increase in population is those age 50 or over, increasing by an average of 38,723 persons every 5 years from 2010 to
2025.

Exhibit 2.5 Fresno/Madera County Population Projections by Age Group

Source: Department of Finance, Demographic Research Unit (Report P-3)

In 2010, approximately 45.82% of the WICCC service area population was Hispanic/Latino (376,724 persons), which was
proportionately less than that of Fresno and Madera Counties where 50.78% of the population was Hispanic/Latino
(549,062 persons). During the same year, 36.15% of the service area population identified themselves as White
(297,254 persons), which was proportionately more than that of Fresno and Madera Counties where 33.47% of the
population was White (361,902 persons). In 2010, approximately 5.16% of the service area population was African
American (42,456 persons), while only 4.63% of the Fresno and Madera County population was African American
(50,014 persons). Additionally, 9.83% of the service area population in the year 2010 was Asian (80,791 persons)
compared to 8.27% of the Fresno and Madera County population (89,389 persons).
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Exhibit 2.6 Service Area and Fresno/Madera County Population by Race/Ethnicity (2010)

Source: U.S. Census 2010

Fresno and Madera County population projections by race/ethnicity anticipate an average increase of 68,564
Hispanic/Latino persons within the population every five years from 2010 to 2025. The proportion of Hispanics within
Fresno and Madera Counties is expected to increase from 50.78% of the population in the year 2010 to 55.47% of the
population by the year 2025. The proportion of Whites within Fresno and Madera Counties is expected to decrease
from 33.47% of the population in the year 2010 to 29.18% of the population by the year 2025.

Exhibit 2.7 Fresno/Madera County Population Projections by Race/Ethnicity

Source: Department of Finance, Demographic Research Unit (Report P-3)
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In 2010, approximately 49.28% of the service area population was male (405,158 persons) and 50.72% was female
(417,075 persons). Gender distribution of the service area population is very similar to that of Fresno and Madera
Counties. In 2010, approximately 49.72% of the combined Fresno and Madera County population was male (537,493
persons) and 50.29% was female (543,822 persons).

Exhibit 2.8 Service Area and Fresno/Madera County Population by Gender (2010)

Source: U.S. Census 2010

Population projections for Fresno and Madera Counties suggest that from the year 2010 to 2015 males will increase by
6.75% (36,299 persons) while females will increase by 6.05% (32,912 persons). However, from the year 2015 to 2025, it
is anticipated that males in Fresno and Madera Counties will increase by an average of 50,929 persons every five years,
while females are forecasted to increase by an average of 54,121 persons every five years.

Exhibit 2.9 Fresno/Madera County Population Projections by Gender

Source: Department of Finance, Demographic Research Unit (Report P-3)
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Educational Attainment
Educational attainment characteristics were obtained using U.S. Census data (5
major service area cities/census designated places, as well as Fresno and Madera Counties combined. Approximately
25.43% of the service area population over the age of 25 does not have a high school diploma
persons), compared to 27.84% (175,196 persons) within Fresno and Madera County.
population age 25 or older does not have a high school di
Fresno/Madera County population over the age of 25
educational attainment, compared to 21.1% of the State
population had a bachelor’s degree as their highest level of educational attainment (55,098 persons), compared to
12.68% of the Fresno/Madera County population (79,782 persons). The proportion of service area and Fresno/
County population with a bachelor’s degree is significantly less than the State
than 6% of the service area and Fresno/Madera County population had a graduate or professional degree, compared to
11% of the State-wide population.

Exhibit 2.10 Educational Attainment for Population Age 25+ (2007

Source: U.S. Census 2010, ACS 5-Year Estimates

Average median earnings by educational attainment level
overall County level, except for those with some college experience or an associate’s degree.
for those within the service area with only some college or an associate’s degree is $30,601 and $32,441 for those
within Fresno/Madera Counties. However, the State
associate’s degree is $37,621. Average median earnings within the service area for those who obtain a bachelor’s
degree as opposed to having only some college experience or an associate’s degree increases by $21,748, while the
income leap at the State-wide and Fresno/Madera County level is about $17,600. Thus, the increased earning potential
from obtaining a bachelor’s degree is greater within
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Educational attainment characteristics were obtained using U.S. Census data (5-year estimates from 2007
major service area cities/census designated places, as well as Fresno and Madera Counties combined. Approximately

population over the age of 25 does not have a high school diploma
persons), compared to 27.84% (175,196 persons) within Fresno and Madera County. Only 19.2% of the State
population age 25 or older does not have a high school diploma or equivalent. Over 23% of both the service area and
Fresno/Madera County population over the age of 25 have a high school diploma or equivalent as their highest le
educational attainment, compared to 21.1% of the State-wide population. Approximately 13.9% of the service area
population had a bachelor’s degree as their highest level of educational attainment (55,098 persons), compared to
12.68% of the Fresno/Madera County population (79,782 persons). The proportion of service area and Fresno/
County population with a bachelor’s degree is significantly less than the State-wide proportion of 19.3%. Slightly more
than 6% of the service area and Fresno/Madera County population had a graduate or professional degree, compared to

Educational Attainment for Population Age 25+ (2007-2011, 5

Year Estimates

by educational attainment level for the service area population is
t for those with some college experience or an associate’s degree.

for those within the service area with only some college or an associate’s degree is $30,601 and $32,441 for those
within Fresno/Madera Counties. However, the State-wide average median income for those with some college or an

s degree is $37,621. Average median earnings within the service area for those who obtain a bachelor’s
nly some college experience or an associate’s degree increases by $21,748, while the

wide and Fresno/Madera County level is about $17,600. Thus, the increased earning potential
from obtaining a bachelor’s degree is greater within the service area than at the Fresno/Madera County or State level.
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Exhibit 2.11 Median Earnings by Educational Attainment (2007

Source: U.S. Census 2010, ACS 5-Year Estimates

Feeder High Schools
Each of the top feeder high schools for the WICCC come from the Clovis Unified School District and include Buchanan
High, Clovis East High, Clovis High, Clovis North High, and Clovis West High. Clovis North High School opened in fall
2007 and is located directly across the street from WICCC.
by 3.6% (404 students) over five academic years (from 2008
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Median Earnings by Educational Attainment (2007-2011, 5-

Year Estimates

Each of the top feeder high schools for the WICCC come from the Clovis Unified School District and include Buchanan
High, Clovis East High, Clovis High, Clovis North High, and Clovis West High. Clovis North High School opened in fall

irectly across the street from WICCC. WICCC overall top feeder high school enrollment increased
by 3.6% (404 students) over five academic years (from 2008-09 to 2012-13).
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Each of the top feeder high schools for the WICCC come from the Clovis Unified School District and include Buchanan
High, Clovis East High, Clovis High, Clovis North High, and Clovis West High. Clovis North High School opened in fall
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Exhibit 2.12 Top Feeder High School Enrollment

Source: Department of Education, Data Quest

Student proficiency is measured by the California Standards Test (CST), also known as the STAR test, and is
administered to students in the 11th grade. CST scores are used in calculating each school’s Academic Performance
Index (API). 2013 STAR test results reveal that the percentage of feeder high school students proficient or advanced in
English was greater than the State-wide average. Clovis East High was the only feeder high school where the
percentage of students proficient or advanced in summative mathematics was not above the State-wide average in
2013.

Exhibit 2.13 Feeder High School CST (STAR) Test Results (Administered in 11th Grade)

School
Percent Proficient or Advanced

English/Lang. Arts Summative H.S. Math

Buchanan High 70% 70%

Clovis East High 61% 38%

Clovis High 58% 66%

Clovis North High* 68% 70%

Clovis West High 62% 58%

California 48% 49%
Source: Department of Education, Data Quest

In 2011-12, Clovis West High had the greatest proportion of graduates with all required courses for UC and CSU
entrance with 65.3%, while Clovis High had the lowest proportion at 47.1%. Nonetheless, each feeder high school had
a higher proportion of graduates with all required courses for UC and CSU entrance than the State-wide average of
38.3%.

Exhibit 2.14 Feeder High School Percent of Graduates with UC/CSU Required Courses

School 2010-11 2011-12

Buchanan High 68.5% 63.9%

Clovis East High 57.2% 58.2%

Clovis High 49.3% 47.1%

Clovis North High* 66.5% 63.8%

Clovis West High 67.1% 65.3%

California 36.9% 38.3%
Source: Department of Education, Data Quest
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California Department of Finance annual projected high school graduate growth rates for Fresno County were applied
to feeder high schools to forecast graduates from 2012-13 to 2021-22. It is anticipated that feeder high school
graduates will decline by approximately 12.62% (315 students) over four academic years (from 2011-12 to 2014-15).
Significant growth in Fresno County high school graduates is expected during the 2015-16 academic year (7.95%),
followed by conservative growth through the 2021-22 academic year. By the 2021-22 academic year, feeder high
school graduates are expected to reach a level similar to the 2010-11 academic year.

Exhibit 2.15 Feeder High School Graduate Projections

Source: Department of Education, Data Quest; Department of Finance, Demographic Research Unit

Labor Force, Households, Income and Poverty
California Employment Development Department labor market information was utilized to estimate service area and
Fresno/Madera County labor force data, household size, income and poverty rates. The service area and Fresno/
Madera Counties have some of the highest unemployment rates in the State. Although the San Joaquin Valley region is
recovering from the recent “Great Recession”, employment growth has been slow and lagging behind other regions
throughout the State. In 2012, the service area unemployment rate was 13.89%, slightly less than that within Fresno
and Madera Counties combined (14.74%). During the same time, the State-wide unemployment rate was 9.76%.

Exhibit 2.16 Labor Force Data (December 2012)

Area

Labor Force Data

Labor Force Employment Unemployment
Unemployment

Rate

Service Area 314,600 270,900 43,700 13.89%

Fresno & Madera Counties 504,200 429,900 74,300 14.74%

California 18,540,100 16,731,100 1,809,000 9.76%
Source: Employment Development Department, LMI

The average household size within the WICCC service area is approximately 3.37 persons, compared to 3.25 persons
within Fresno and Madera Counties. The State-wide average household size is 2.91 persons. The median household
and per capita income within the service area and Fresno/Madera Counties are well below the State-wide average.
Service area per capita income of $22,484 is higher than that of the overall Fresno/Madera Counties combined per
capita income of $19,728, however, the State-wide average per capita income is $29,634. Approximately 16.5% of
families in Fresno and Madera Counties are below the poverty level, compared to 13.3% of families within the service
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area. However, it should be noted that Fresno City, Sanger, Kerman, and Madera City are all WICCC service area cities
that have over 18% of families below the poverty level.

Exhibit 2.17 Household Size, Income and Poverty Rate (2007-2011, 5-Year Estimates)

Area
Avg. Household

Size
Median Household

Income
Per Capita

Income
Families Below

Poverty (%)

Service Area 3.37 $48,381 $22,484 13.3%

Fresno & Madera Counties 3.25 $47,314 $19,728 16.5%

California 2.91 $61,632 $29,634 10.8%
Source: U.S. Census 2010, ACS 5-Year Estimates

Employment Projections
The top industries for employment in Fresno and Madera Counties are farming, local government, educational services/
healthcare/social assistance, and retail trade. The educational services/healthcare/social assistance industry is
expected to see the most growth in employment within Fresno and Madera Counties from the year 2010 to 2020,
increasing employment by 11,200 persons. During the same time, the professional and business services industry is
expected to increase employment by 7,100 persons, while construction and leisure/hospitality industries are expected
to increase employment by 6,700 persons each.

Exhibit 2.18 Fresno/Madera County Employment by Industry (2010-2020)

Employment Industry 2010 2020

Self Employment 32,700 7.88% 35,300 7.40%

Unpaid Family Workers 1,900 0.46% 1,900 0.40%

Private Household Workers 9,500 2.29% 11,500 2.41%

Total Farm 56,300 13.57% 59,500 12.47%

Mining, Logging and Construction 14,100 3.40% 20,800 4.36%

Manufacturing 27,400 6.60% 29,600 6.21%

Wholesale Trade 12,100 2.92% 14,800 3.10%

Retail Trade 36,500 8.80% 43,000 9.01%

Transportation, Warehousing, and Utilities 11,700 2.82% 13,700 2.87%

Information 3,900 0.94% 4,300 0.90%

Financial Activities 14,200 3.42% 15,600 3.27%

Professional and Business Services 29,500 7.11% 36,600 7.67%

Educational Services, Health Care, and Social Assistance 46,600 11.23% 57,800 12.12%

Leisure and Hospitality 29,600 7.13% 36,300 7.61%

Other Services (excludes Private Household Workers) 10,800 2.60% 12,400 2.60%

Federal Government 11,000 2.65% 10,800 2.26%

State Government 13,100 3.16% 14,000 2.94%

Local Government 54,000 13.02% 59,100 12.39%

TOTAL 414,900 100.00% 477,000 100.00%
Source: Employment Development Department, Labor Market Information

Fresno and Madera Counties combined are expected to have approximately 15,770 annual job openings from the year
2010 to 2020, of which 77.81% (12,270 jobs) are anticipated to require an entry level education of a high school
diploma or less. Approximately 7.42% of annual job openings in Fresno and Madera Counties are expected to require a
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postsecondary award/certificate or associate’s degree (1,170 jobs) and 11.1% of annual job openings are anticipated to
require at least a bachelor’s degree (1,750 jobs).

Exhibit 2.19 Fresno/Madera County Average Annual Job Openings by Entry Level Education

Source: Employment Development Department, Labor Market Information

Between the year 2010 and 2020, approximately 3,630 job openings that require at least a postsecondary certificate or
associates degree in Fresno and Madera Counties are expected within healthcare occupations, the bulk of which are
from registered nurses (2,650 jobs). During the same time, approximately 3,740 job openings requiring at least a
postsecondary certificate or associates degree are expected within education related occupations, namely elementary
and secondary school teachers (3,590 jobs).

Exhibit 2.20 Fresno/Madera County Occupations with Most Job Openings
(Require Postsecondary Certificate or Higher)

Occupational Title
Job

Openings
(2010-2020)

Median
Hourly
Wage

Median
Annual
Wage

Entry Lev.
Education

Registered Nurses 2,650 $37.46 77,913 AA/AS

Elementary School Teachers, Except Special Education 2,090 N/A 60,285 BA/BS

Secondary School Teachers, Except Special and Career/Tech. Ed. 1,500 N/A 58,596 AA/AS

General and Operations Managers 1,320 $44.69 92,949 BA/BS

Nursing Aides, Orderlies, and Attendants 830 $12.30 25,571 CERT.

Tax Examiners and Collectors, and Revenue Agents 800 $21.37 44,452 BA/BS

Accountants and Auditors 740 $29.93 62,238 BA/BS

Farm, Ranch, and Other Agricultural Managers 260 N/A N/A BA/BS

Medical Secretaries 90 $15.45 32,139 CERT.

Middle School Teachers, Except Special and Vocational Education 90 N/A N/A BA/BS

Probation Officers and Correctional Treatment Specialists 80 N/A N/A BA/BS

Welders, Cutters, Solderers, and Brazers 80 $16.36 34,042 CERT.

Automotive Service Technicians and Mechanics 70 $16.74 34,830 CERT.

Licensed Practical and Licensed Vocational Nurses 60 $22.22 46,202 CERT.

Preschool Teachers, Except Special Education 60 $13.21 27,466 CERT.
Source: Employment Development Department, Labor Market Information

Not only are registered nurses and school teachers among occupations in Fresno and Madera Counties anticipated
having a high number of job openings, they are also among the fastest growing occupations in the area. Average
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annual employment for registered nurses is expected to increase by 230 jobs in Fresno and Madera Counties from the
year 2010 to 2020. Construction management and Heating/Air Conditioning/Refrigeration occupations are anticipated
to increase by 280 jobs in Fresno and Madera Counties from the year 2010 to 2020, making them among the fastest
growing occupations in the area. Construction related occupations, such as cost estimators, are also anticipated to
have high growth from the year 2010 to 2020, increasing by 240 jobs. Other noteworthy occupations anticipated
having high growth in Fresno and Madera Counties are market research analysts/marketing specialists and emergency
medical technicians/paramedics.

Exhibit 2.21 Fresno/Madera County Fastest Growing Occupations
(Require Postsecondary Certificate or Higher)

Occupational Title

Avg. Emp.
%

Change

Wage
Entry

Lev. Edu.2010 2020
Median
Hourly

Median
Annual

Registered Nurses 1,300 1,530 17.7% $38.71 $80,518 AA/AS

Construction Managers 1,070 1,350 26.2% $47.70 $99,205 AA/AS

Elementary School Teachers, Except Special Education 1,090 1,220 11.9% N/A N/A BA/BS

Farm, Ranch, and Other Agricultural Managers 880 960 9.1% N/A N/A BA/BS

HVAC and Refrigeration Mechanics and Installers 640 920 43.8% $19.84 $41,280 CERT.

Cost Estimators 440 680 54.5% $26.66 $55,442 BA/BS

Emergency Medical Technicians and Paramedics 470 620 31.9% $12.58 $26,167 CERT.

Interpreters and Translators 470 590 25.5% $16.33 $33,965 BA/BS

Hairdressers, Hairstylists, and Cosmetologists 440 560 27.3% $9.19 $19,105 CERT.

Telecomm. Equip. Installers & Repairers, Except Line Installers 440 560 27.3% $28.94 $60,187 CERT.

Market Research Analysts and Marketing Specialists 350 510 45.7% $23.33 $48,538 BA/BS

Physical Therapists 390 510 30.8% $37.24 $77,459 PROF.

Dental Hygienists 370 470 27.0% $35.83 $74,531 AA/AS

Network and Computer Systems Administrators 310 420 35.5% $32.07 $66,720 BA/BS

Respiratory Therapists 330 420 27.3% $33.40 $69,470 AA/AS

Medical Scientists, Except Epidemiologists 270 380 40.7% $41.78 $86,904 PROF.

Info. Security Analysts, Web Developers, & Network Architects 280 360 28.6% $31.50 $65,531 BA/BS

Training and Development Specialists 250 350 40.0% $33.33 $69,344 BA/BS

Medical Secretaries 280 330 17.9% $15.45 $32,139 CERT.

Massage Therapists 240 310 29.2% $18.77 $39,028 CERT.

Computer and Information Systems Managers 240 300 25.0% $43.74 $90,972 BA/BS

Healthcare Social Workers 220 290 31.8% $29.51 $61,388 MA/MS

Middle School Teachers, Except Special & Vocational Education 250 280 12.0% N/A N/A BA/BS

Probation Officers and Correctional Treatment Specialists 230 260 13.0% N/A N/A BA/BS

Budget Analysts 200 250 25.0% $33.70 $70,093 BA/BS

Automotive Service Technicians and Mechanics 180 210 16.7% $16.74 $34,830 CERT.

Preschool Teachers, Except Special Education 180 200 11.1% $13.21 $27,466 CERT.

Educational, Vocational, and School Counselors 160 190 18.8% $26.46 $55,056 MA/MS

Kindergarten Teachers, Except Special Education 170 190 11.8% N/A N/A BA/BS

Licensed Practical and Licensed Vocational Nurses 140 150 7.1% $22.22 $46,202 CERT.

Source: Employment Development Department, Labor Market Information
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Summary of Community Profile
The demographic profile of the WICCC service area supports the need for transitioning the existing Center into a
comprehensive community college. WICCC has been and will continue to generate most of its enrollment from the
communities directly surrounding it. The primary service area for WICCC includes Fresno, Clovis, Madera, Coarsegold,
Sanger, Auberry, Kerman, Oakhurst, Prather, and Tollhouse. The population from within the WICCC service area
accounted for approximately 75.58% of the total Fresno County population and 78.89% of the Madera County total
population in the year 2010.

The total population within the WICCC service area was approximately 835,356 persons in the year 2012. California
Department of Finance population projections suggest that the service area population will increase by 4.74% (39,559
persons) from the year 2012 to 2015, while during the same time, the State-wide population is anticipated to increase
by only 2.58% (974,903 persons). From the year 2015 to 2020 the service area population is projected to increase by
9.27% (81,087 persons), which is nearly twice the rate expected at the overall State-wide level during the same time
(4.75%). By the year 2025, the service area population is expected to reach 1,035,275 persons. Robust population
growth is expected in the service area, supporting the need for increased access to higher education to those within the
community.

Service area population within the 19 and under age group accounted for approximately 33.11% of population (272,204
persons) in the year 2010, and the same age group accounted for approximately 33.15% of population in Fresno and
Madera Counties (358,453 persons). Approximately 28.1% of the State-wide population in the year 2010 was
attributable to those within the 19 and under age group. Persons age 20 to 24 within service area are the primary age
group of students attending WICCC, and accounted for 7.97% of the service area population (65,151 persons) in the
year 2010. The same age group accounted for 7.98% of the population in Fresno and Madera Counties (86,322
persons). Approximately 7.4% of the State-wide population in the year 2010 was within the 20 to 24 age group. The
WICCC service area population consists of a higher proportion of persons within the 19 and under and 20 to 24 age
groups compared to the State, thus, the need for higher education options located in proximity to this service area is
paramount.

In the year 2010, approximately 45.82% (376,724 persons) of the service area population was Hispanic and 36.15% was
White (297,254 persons). The service area has a lower proportion of Hispanics and a higher proportion of Whites than
at the overall County level, where 50.78% of the population was Hispanic (549,062 persons) and 33.47% was White
(361,902 persons). However, the service area still has a higher proportion of Hispanics and lower proportion of Whites
when compared to the State, which was 37.6% Hispanic and 40.1% White in the year 2010. It should be noted that the
service area consists of a higher proportion of African Americans (5.16%) and Asians (9.83%) than at the overall County
level. Overall, the WICCC serves an ethnically diverse population and will continue to do so as projections suggest that
at the overall County level the Hispanic population is expected to increase by an average of 68,564 persons every five
years from the year 2010 to 2025.

The service area and overall County populations are slightly female dominated. In the year 2010, approximately
50.72% of the service area population was female (417,075 persons), while 50.29% of Fresno and Madera County
population was female (543,822 persons). Population projections suggest that the gender distribution within the
service area will remain relatively consistent through the year 2025, when 49.66% of the population is expected to be
male (675,650 persons) and 50.34% is expected to be female (684,975 persons).

Educational attainment within the service area has been historically lower than State-wide levels. U.S. Census
American Community Survey five-year estimates (2007-11) suggest that 25.43% of the service area population over the
age of 25 does not have a high school diploma, compared to 27.84% of the overall County population and only 19.2% of
the State-wide population. Approximately 23.07% of the service area population has a high school diploma or
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equivalent as their highest level of educational attainment, compared to 21.1% of the State-wide population. While the
proportion of the service area population with a bachelor’s degree as their highest level of educational attainment
(13.91%) is slightly higher than within the overall County (12.68%), it is significantly less than the State-wide average of
19.3%. Interestingly, the proportion of service area population with some college experience (23.35%) is slightly higher
than the State-wide proportion of 21.7%. Service area residents with a bachelor’s degree rather than only some college
experience or an associate’s degree increase their earning potential by approximately $21,748. Establishing WICCC as a
community college within the service area may help increase opportunities for service area residents to return to
college for career training and/or a pathway for transfer to four-year institutions.

The top feeder high schools for WICCC are all within the Clovis Unified School District. Enrollment among the top
WICCC feeder high schools increased by 3.6% (404 students) over five academic years (2008-09 to 2012-13). Student
proficiency within top feeder high schools, as measured by the California STAR test results administered to those within
the 11th grade, is among the highest within the State. Additionally, the percentage of feeder high school graduates with
all of the required courses for UC/CSU enrollment is also among the highest within the State. However, socioeconomic
limitations within the service area are a major contributing factor preventing many feeder high school graduates from
continuing on to four-year higher education institutions directly following high school. Attending community college
with the goal of transfer to a four-year institution is often a preferred option for service area residents.

The service area and overall County population have some of the highest unemployment rates in the State. In 2012,
the service area unemployment rate was 13.89%, slightly less than at the 14.74% unemployment rate for Fresno and
Madera Counties combined. During the same time, the California unemployment rate was 9.76%. Although median
household and per capita income within the service area is slightly higher than at the overall County level, they are still
significantly less than the State-wide average. Median household income within the service area is approximately
$13,251 less than the State-wide average and per capita income is approximately $7,150 less than the State-wide
average. The percentage of families below poverty within the service area (13.3%) is less than that at the overall
County level (16.5%), however, still above the State-wide average of 10.8%.

The top industries for employment in Fresno and Madera Counties have historically been within farming, local
government, educational services/ healthcare/social assistance, and retail trade. Approximately 7.42% of annual job
openings in Fresno and Madera Counties from the year 2010 to 2020 are expected to require a postsecondary
award/certificate or associate’s degree (1,170 jobs), and 11.1% of annual job openings are anticipated to require at
least a bachelor’s degree (1,750 jobs). Regional occupations anticipated to have the most job openings that require at
least a postsecondary award/certificate or associate’s degree include registered nurses, elementary/secondary school
teachers, and general/operations managers. Regional occupations expected to have the fastest occupation growth that
require at least a postsecondary award/certificate or associate’s degree include cost estimators, market research
analysts/marketing specialists, HVAC/Refrigeration specialists, medical scientists, and training/development specialists.
High employment level occupations with notable growth also include registered nurses, construction managers, and
elementary school teachers.
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CHAPTER III – STUDENT PROFILE
Student Demographics
In order to determine the need to establish WICCC as an official community college, it is necessary to review the
characteristics of students at the Center location. The student demographic profile provides an assessment of the type
of students who are enrolling at WICCC and compares the internal student profile with the external community profile.

Historically, the 20 to 24 age group has been the largest proportion of student enrollment at WICCC. In fall 2012, 42.1%
of unduplicated enrollment at WICCC was attributable to those within the 20 to 24 age group (2,251 students), while
33.7% of the students were age 19 or under (1,801 students). During the same term, approximately 10.7% of
unduplicated enrollment at WICCC was within the 25 to 29 age group (574 students). Unduplicated enrollment at
WICCC from students age 19 or under increased by 28.4% (398 students) over six academic terms (fall 2007 to fall
2012). During the same period, WICCC students within the 20 to 24 age group increased by 22.9% (420 students), and
those within the 25 to 29 age group increased by 9.5% (50 students). Unduplicated enrollment at WICCC from students
age 30 and over decreased by 21.3% (-196 students) over six academic terms (fall 2007 to fall 2012).

Exhibit 3.1 Unduplicated Enrollment by Age Group (Fall Term)

Source: WICCC Office of Institutional Research

White students have historically been the most dominant race/ethnicity of students at WICCC, followed by Hispanics
and Asian/Pacific Islanders. In fall 2012, approximately 49.1% of unduplicated enrollment at WICCC was attributable to
White students (2,536 students), while 32.9% of students were Hispanic (1,699 students), and 12.2% were Asian/Pacific
Islanders (630 students). Between fall 2007 and fall 2012, while the number of White students at WICCC increased by
179 students, the proportion of White students on campus actually decreased by 7.8. During the same time, the
proportion of Hispanic students at WICCC increased by 5.1% while increasing by 546 students, and the proportion of
Asian/Pacific Islander students increased by 2.3% while increasing by 218 students.
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Exhibit 3.2 Unduplicated Enrollment by Race/Ethnicity (Fall Term)

Source: WICCC Office of Institutional Research

Like most community colleges system-wide, females have historically been the dominant gender of students at WICCC.
In fall 2012, approximately 55.4% of unduplicated enrollment at WICCC was female (2,966 students) and 43.5% was
male (2,328 students). From fall 2007 to fall 2012, the number of female students at WICCC increased by 194 students
(7%), while the number of males increased by 431 students (22.7%). During the same period, the proportions of
females enrolled at WICCC decreased by 3.8%, while the proportion of males increased by 3%.

Exhibit 3.3 Unduplicated Enrollment by Gender (Fall Term)

Source: WICCC Office of Institutional Research
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Enrollment by Educational Goal
The predominant educational goal of most students at WICCC has historically been to obtain an associate’s degree and
transfer to a four-year institution in pursuit of a bachelor’s degree. In fall 2012, approximately 48.3% of students stated
that their educational goal was to obtain a bachelor’s degree after receiving an associate’s degree at WICCC (2,584
students). During the same term, approximately 13.8% of students stated that their educational goal was to obtain a
bachelor’s degree without receiving an associate’s degree at WICCC (736 students). In fall 2012, approximately 4.71%
of students stated that their educational goal was to obtain an associate’s degree or certificate without transfer (252
students). During the same term, approximately 3.5% of students at WICCC were already enrolled at a four-year
institution and taking classes at WICCC (185 students). It should be noted that during fall 2012 approximately 10.2% of
students were undecided of their educational goal (547 students) and 14.5% of the students did not report their
educational goal (774 students).

Exhibit 3.4 Unduplicated Enrollment by Educational Goal (Fall Term)

Educational Goal
Fall

2007 2008 2009 2010 2011 2012

AA/AS Degree w/o Transfer 219 228 237 204 199 196

BA/BS Degree after Assoc 1,357 1,708 2,073 2,271 2,503 2,584

BA/BS w/o Assoc Degree 425 577 664 717 719 736

Vocational AA/AS w/o Transfer 51 49 54 45 38 33

Vocational Certification w/o Transfer 38 37 41 34 33 23

Vocational Training Ctr. Certificate 2 1 1 - - -

Acquired Job Skills 113 110 100 91 82 69

Update Job Skills 50 44 43 30 18 33

Maintain Certification/License 40 34 36 17 15 13

Basic Skills 16 19 14 14 20 13

Career Exploration 50 60 63 66 64 66

Ed Development 54 64 54 56 45 47

H.S. Diploma/GED 11 15 15 22 22 26

Move from Non-Credit to Credit 11 12 10 8 3 6

4-Yr Student Taking Classes 165 225 243 248 197 185

Apprenticeship Program 4 3 4 1 - 1

Undecided 530 621 706 627 593 547

Uncollected/Unreported 1,543 1,724 1,567 1,177 1,011 774

TOTAL 4,679 5,531 5,925 5,628 5,562 5,352
Source: WICCC Office of Institutional Research

Enrollment from Feeder High Schools
Each of the top feeder high schools for the WICCC come from the Clovis Unified School District and include Buchanan
High, Clovis East High, Clovis High, Clovis North High, and Clovis West High. The proportion of WICCC enrollment from
feeder high schools increased from 34.3% of unduplicated enrollment in fall 2007 (1,606 students) to 43% of
unduplicated enrollment in fall 2012 (2,299 students). From fall 2007 to fall 2012, WICCC enrollment from graduates of
Clovis High School increased by 154 students (42.5%), and enrollment from Buchanan High School graduates increased
by 125 students (20.3%). During the same period, WICCC enrollment from graduates of Clovis East High School
increased by 95 students (49%). It should be noted that Clovis North High School, located directly across the street
from WICC, opened in fall 2007 and their graduates accounted for 260 students at WICCC in fall 2012.
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Exhibit 3.5 Unduplicated Enrollment by Feeder High School (Fall Term)

Source: WICCC Office of Institutional Research
* Clovis North H.S. opened in fall 2007

Summary of Student Profile
Students age 24 or under accounted for 75.7% of unduplicated enrollment at WICCC in fall 2012 (4,052 students).
Enrollment from students age 24 or under has increased by 818 students (25.29%) over six academic terms (from fall
2007 to fall 2012). Approximately 41.07% of the service area population in the year 2010 was within the 24 or under
age group (337,719 persons) and 41.13% of the Fresno/Madera County population was within the same age group in
the year 2010 (444,775 persons). Population projections by age group for Fresno and Madera Counties suggest that
from the year 2010 to 2015, the population age 24 or under will increase by 14,570 persons (3.28%), and from the year
2015 to 2020 the same age group is forecasted to increase by 33,058 persons (5.56%). Similar growth rates within the
service area population are also expected, suggesting that the service area population age 24 or under may reach over
368,000 persons by the year 2020. The anticipated level of growth of the service area population age 24 or under
supports the need for establishing WICCC as an official community college and improving higher education access for a
growing core college age population.

Although the service area and Fresno/Madera County population is dominated by Hispanics, the race/ethnicity of
students at WICCC has historically been predominantly White. In fall 2012, approximately 49.1% of unduplicated
enrollment at WICCC was attributable to White students (2,536 students), while 32.9% of students were Hispanic
(1,699 students). Approximately 36.15% of the service area population was White in the year 2010 (297,254 persons)
while 45.82% was Hispanic (376,724 persons). However, Hispanic student enrollment at WICCC has been among the
fasted growing race/ethnicity of students, increasing by 546 students from fall 2007 to fall 2012. While Asians
accounted for 9.83% of the service area population in the year 2010 (80,791 persons), Asian students accounted for
12.2% of enrollment at WICCC in fall 2012. Growing Hispanic and Asian student enrollment at WICCC coupled with
slow growth among White students has contributed to a declining proportion of White students at WICCC.
Fresno/Madera County population projections by race/ethnicity suggest this trend will continue, largely due to the
expected high population growth amongst Hispanics through the year 2025. WICCC must prepare for continuing
increases in enrollment from Hispanic students, ensure institutional programs are meeting the educational needs of
these students, and continue outreach efforts to attract more Hispanics to enroll in higher education opportunities
within the community.
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Females have historically been the dominant gender of students at WICCC, accounting for 55.4% of unduplicated
enrollment in 2012 (2,966 students). However, females only marginally outnumber males within the service area and
Fresno/Madera County population. In 2010, females accounted for 50.72% of the service area population (417,075
persons) and 50.29% of the Fresno/Madera County population (543,822 persons). However, recent male enrollment
growth at WICCC has been out pacing female growth. From fall 2007 to fall 2012, the number of female students at
WICCC increased by 194 students (7%), while the number of males increased by 431 students (22.7%). Fresno/Madera
County population projections by gender suggest that male population growth will be slightly more than female
growth; however, females will proportionally remain the marginally dominant gender within the service area
population.

The predominant educational goal of most students at WICCC has been to transfer to a four-year institution and obtain
a bachelor’s degree. In fall 2012, approximately 62% of students stated their educational goal was to receive a
bachelor’s degree (3,320 students). During the same term, approximately 4.71% of students stated that their
educational goal was to obtain an associate’s degree or certificate without transfer (252 students) and 3.5% of students
at WICCC were already enrolled at a four-year institution and taking classes at the Center (185 students). WICCC will
continue to develop relationships with four-year institutions and enhance student services to ensure students have the
tools they need for successful transfer within two years of enrollment at WICCC.

Each of the top feeder high schools for the WICCC come from the Clovis Unified School District and include Buchanan
High, Clovis East High, Clovis High, Clovis North High, and Clovis West High. The proportion of WICCC enrollment from
feeder high schools increased from 34.3% of unduplicated enrollment in fall 2007 (1,606 students) to 43% of
unduplicated enrollment in fall 2012 (2,299 students). WICCC will continue outreach efforts at feeder high schools to
encourage enrollment at WICCC following graduation.
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CHAPTER IV – ENROLLMENT HISTORY AND PROJECTIONS
Historical Headcount Enrollment, FTES and WSCH
Enrollment and FTES at the WICCC has exceeded the minimum threshold for being considered as an official community
college site (1,000 fall term FTES and/or 2,000 annual FTES) each academic year/term since opening at its current
location during the 2007-08 academic year. During the fall 2012 term, WICCC served 5,352 unduplicated students and
generated 1,613 FTES (48,402 WSCH).

Fall term unduplicated enrollment at WICCC reached a peak during the 2009-10 academic year with 5,925 students,
increasing by 1,246 students (26.6%) in three academic terms (fall 2007 to fall 2009). From 2009-10 to 2012-13, WICCC,
like most community colleges system-wide, was in a forced enrollment decline due to reduced workload measures and
budget allocations from the State. From fall 2009 to fall 2012, unduplicated enrollment at WICCC only decreased by
573 students (-9.7%), far less than the level of enrollment decline experienced at other community college locations in
the area.

Exhibit 4.1 Historical Unduplicated Enrollment

Source: SCCCD, Office of Institutional Research

Fall term FTES and WSCH at WICCC reached a peak during the 2009-10 academic year with 1,730 FTES and 51,903
WSCH. WICCC FTES and WSCH generation increased by 388 FTES and 11,625 WSCH (28.9%) in three academic terms
(fall 2007 to fall 2009). From fall 2009 to fall 2012, FTES at WICCC decreased by 117 FTES and WSCH decreased by
3,502 (-6.7%). Although unduplicated enrollment during the same period decreased by 9.7%, FTES and WSCH declined
at a much lesser rate, suggesting that students took a heavier course load from fall 2009 to fall 2012 than they did in
prior terms.
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Exhibit 4.2 Historical Full Time Equivalent Students (FTES)

Source: SCCCD, Office of Institutional Research

Exhibit 4.3 Historical Weekly Student Contact Hours (WSCH)

Source: SCCCD, Office of Institutional Research
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Full Time Equivalent Faculty (FTEF)
FTEF at WICCC reached a peak during the fall 2008 term with 92.2 FTEF, during which time the faculty load was 525
WSCH/FTEF. The California Community College recommended standard for faculty load is between 500 and 525
WSCH/FTEF, representing the point of financial breakeven for a College. From fall 2008 to fall 2012, FTEF at WICCC
decreased by 6.9 FTEF (-7.5%). In fall 2012, WICCC had 85.3 FTEF and the faculty load was 568 WSCH/FTEF.

Exhibit 4.4 Historical Full Time Equivalent Faculty and WSCH/FTEF

Source: SCCCD, Office of Institutional Research

Enrollment Projections and Methodology
Recently passed legislation at the State has partially restored funding to community colleges for the 2013-14 academic
year, thus, the WICCC anticipates growth and recovery from recent enrollment decline. SCCCD prepared and submitted
enrollment projections for the WICCC to the Department of Finance and was awarded approval of the projections in
August 2009. Due to a significant amount of time passing since the original Department of Finance approval of
enrollment projections, the District revised their enrollment projections and resubmitted them to the Department of
Finance for review and approval in August 2013. The updated enrollment projections and methodology was approved
by the Department of Finance on August 28, 2013 and are presented in this section. The methodology for developing
enrollment projections follows the recommended procedures outlined within the California Community College’s
Facilities Planning Manual developed by the State Chancellor’s Office.

The primary service area for WICCC includes Fresno, Clovis, Madera, Coarsegold, Sanger, Auberry, Kerman, Oakhurst,
Prather, and Tollhouse. See Exhibit 2.1 for WICCC service area zip codes. In the year 2010, service area zip codes
within Fresno County accounted for 75.58% of the total Fresno County population, while service area zip codes within
Madera County accounted for 78.89% of the total Madera County population (see Exhibit 2.2).

The subset of service area population within the 18 to 64 age group is important to delineate from the total population
since persons within that age group may be considered college age. In 2010, the service area population within the 18
to 64 age group who resided in Fresno County zip codes (422,700 persons) accounted for 75.55% of Fresno County’s
population age 18 to 64 (559,522 persons). In the same year, the service area population within the 18 to 64 age group
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who reside in Madera County zip codes (69,231 persons) accounted for 76.28% of Madera County’s population age 18-
64 (90,754 persons).

Exhibit 4.5 Population Age 18-64 – Service Area vs. County

County
Service Area

Population Age 18-64
Total County

Population Age 18-64
Proportion of County Population

Age 18-64 in Service Area

Fresno 422,700 559,522 75.55%

Madera 69,231 90,754 76.28%

TOTAL 491,931 650,276 75.65%

The Department of Finance Demographic Research Unit population projections (Report P-3) for Fresno and Madera
Counties were utilized to forecast changes within each County’s total population and persons within the 18 to 64 age
group.

Exhibit 4.6 County Population Projections – Total and Age 18-64

Year
Fresno County Madera County

Total
Population

Population
Age 18-64

Total
Population

Population
Age 18-64

2011 939,278 566,688 152,008 91,923

2012 946,823 571,741 151,790 91,913

2013 958,427 578,176 153,688 93,044

2014 972,724 585,623 157,830 95,335

2015 988,970 593,527 161,556 97,301

2016 1,009,582 603,509 166,177 99,691

2017 1,028,911 612,831 171,422 102,476

2018 1,043,431 619,695 176,116 104,938

2019 1,058,234 626,120 180,495 107,213

2020 1,071,728 631,209 185,056 109,577

2021 1,086,930 637,750 190,421 112,224

2022 1,102,832 644,869 195,826 114,891

2023 1,118,372 651,973 200,485 117,336

2024 1,134,757 659,723 204,785 119,585

2025 1,151,711 667,833 208,914 121,746
Source: Department of Finance DRU Report P-3

Based on Census 2010 data, it is calculated that 75.58% of Fresno County total population projections are considered
within the WICCC service area, and 78.89% of Madera County total population projections are considered within the
Center’s service area. Also based on Census 2010 data, it is calculated that 75.55% of the Fresno County population
within the 18-64 age group are considered within the WICCC service area, and 76.28% of the Madera County
population for the same age group are considered within the Center’s service area. Based on the above proportions of
County populations within the service area, total population and persons within the 18 to 64 age group were projected
for the service area.
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Exhibit 4.7 Service Area Population Projections – Total and Age 18-64

Year Total Population Population Age 18-64

2010 822,233 491,931

2011 829,825 498,252

2012 835,356 502,062

2013 845,624 507,786

2014 859,697 515,160

2015 874,915 522,631

2016 894,139 531,995

2017 912,886 541,163

2018 927,563 548,226

2019 942,206 554,816

2020 956,003 560,464

2021 971,725 567,425

2022 988,007 574,837

2023 1,003,428 582,070

2024 1,019,204 589,640

2025 1,035,275 597,416
Source: U.S. Census 2010; Department of Finance DRU Report P-3

Participation rate is defined as the number of unduplicated headcount students enrolled at WICCC per 1,000 persons
within the service area population age 18 to 64. Participation rate was calculated from 2010 to 2012 based on
historical unduplicated enrollment data by term and service area population within the 18 to 64 age group each year.

Exhibit 4.8 Participation Rate by Term 2010-2012

Year
Population
Age 18-64

Enrollment
(Fall)

Part. Rate
(Fall)

Enrollment
(Spring)

Part. Rate
(Spring)

Enrollment
(Summer)

Part. Rate
(Summer)

2010 491,931 5,628 11.44 5,615 11.41 1,367 2.78

2011 498,252 5,562 11.16 5,509 11.06 789 1.58

2012 502,062 5,352 10.66 5,377 10.71 811 1.62
Source: U.S. Census 2010; Department of Finance DRU Report P-3; SCCCD, Office of Institutional Research

For unduplicated headcount enrollment projections, a three-year average participation rate was calculated based on
historical data from 2010 to 2012. The three-year average participation rate from 2010 to 2012 for fall term was
calculated at 11.09 headcount students per 1,000 persons age 18 to 64 in the service area population. For spring term,
the average three-year participation rate was calculated at 11.06 headcount students per 1,000 persons age 18 to 64 in
the service area population. For summer term, the average three-year participation rate was calculated at 1.99
headcount students per 1,000 persons age 18 to 64 in the service area population.

Exhibit 4.9 Average Participation Rate by Term 2010-2012

Term Avg. Part Rate

Fall 11.09

Spring 11.06

Summer 1.99
Source: U.S. Census 2010; Department of Finance DRU Report P-3; SCCCD, Office of Institutional Research
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Based on service area population projections for those within the 18 to 64 age group and three-year average
participation rates by term, unduplicated enrollment projections were forecasted by term for years 2013 through 2025.

Exhibit 4.10 Fall Term Unduplicated Enrollment Projections

Fall Term
Service Area

Population Age 18-64
Avg. Participation

Rate
Projected

Enrollment
%

Growth

Fall 2013 507,786 11.09 5,631 N/A

Fall 2014 515,160 11.09 5,713 1.45%

Fall 2015 522,631 11.09 5,796 1.45%

Fall 2016 531,995 11.09 5,900 1.79%

Fall 2017 541,163 11.09 6,001 1.72%

Fall 2018 548,226 11.09 6,080 1.31%

Fall 2019 554,816 11.09 6,153 1.20%

Fall 2020 560,464 11.09 6,216 1.02%

Fall 2021 567,425 11.09 6,293 1.24%

Fall 2022 574,837 11.09 6,375 1.31%

Fall 2023 582,070 11.09 6,455 1.26%

Fall 2024 589,640 11.09 6,539 1.30%

Fall 2025 597,416 11.09 6,625 1.32%

Exhibit 4.11 Spring Term Unduplicated Enrollment Projections

Spring Term
Service Area

Population Age 18-64
Avg. Participation

Rate
Projected

Enrollment
%

Growth

Spring 2014 515,160 11.06 5,698 N/A

Spring 2015 522,631 11.06 5,780 1.45%

Spring 2016 531,995 11.06 5,884 1.79%

Spring 2017 541,163 11.06 5,985 1.72%

Spring 2018 548,226 11.06 6,063 1.31%

Spring 2019 554,816 11.06 6,136 1.20%

Spring 2020 560,464 11.06 6,199 1.02%

Spring 2021 567,425 11.06 6,276 1.24%

Spring 2022 574,837 11.06 6,358 1.31%

Spring 2023 582,070 11.06 6,438 1.26%

Spring 2024 589,640 11.06 6,521 1.30%

Spring 2025 597,416 11.06 6,607 1.32%



Willow International Community College Center
State Center Community College District

Needs Assessment

33

Exhibit 4.12 Summer Term Unduplicated Enrollment Projections

Summer Term
Service Area

Population Age 18-64
Avg. Participation

Rate
Projected

Enrollment
%

Growth

Summer 2013 507,786 1.99 1,010 N/A

Summer 2014 515,160 1.99 1,025 1.45%

Summer 2015 522,631 1.99 1,040 1.45%

Summer 2016 531,995 1.99 1,059 1.79%

Summer 2017 541,163 1.99 1,077 1.72%

Summer 2018 548,226 1.99 1,091 1.31%

Summer 2019 554,816 1.99 1,104 1.20%

Summer 2020 560,464 1.99 1,115 1.02%

Summer 2021 567,425 1.99 1,129 1.24%

Summer 2022 574,837 1.99 1,144 1.31%

Summer 2023 582,070 1.99 1,158 1.26%

Summer 2024 589,640 1.99 1,173 1.30%

Summer 2025 597,416 1.99 1,189 1.32%

Based on unduplicated enrollment projections by term, annualized projections for the WICCC were forecasted for the
2013-14 through 2024-25 academic years. Each academic year consists of fall, spring and summer terms. For example,
the 2013-14 academic year includes data for summer 2013, fall 2013 and spring 2014.

Exhibit 4.13 Annualized Unduplicated Enrollment Projections

Academic
Year

Fall Spring Summer Annual

2013-14 5,631 5,698 1,010 12,340

2014-15 5,713 5,780 1,025 12,519

2015-16 5,796 5,884 1,040 12,720

2016-17 5,900 5,985 1,059 12,944

2017-18 6,001 6,063 1,077 13,142

2018-19 6,080 6,136 1,091 13,307

2019-20 6,153 6,199 1,104 13,456

2020-21 6,216 6,276 1,115 13,607

2021-22 6,293 6,358 1,129 13,780

2022-23 6,375 6,438 1,144 13,957

2023-24 6,455 6,521 1,158 14,135

2024-25 6,539 6,607 1,173 14,320

FTES projections for WICCC are based on the average historical FTES per unduplicated enrollment over six academic
years (2007-08 to 2012-13). The average FTES per unduplicated enrollment from fall 2007 through fall 2012 was 0.293
FTES per headcount student. The average FTES per unduplicated enrollment from spring 2008 through spring 2013 was
0.284 FTES per headcount student. The average FTES per unduplicated enrollment from summer 2008 through
summer 2012 was 0.133 FTES per headcount student. Please note that WICCC opened for operation at its current
location in fall 2007, thus, there is no relevant data available for spring or summer 2007.
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Exhibit 4.14 Historical and Average FTES per Unduplicated Enrollment

Term 2007 2008 2009 2010 2011 2012 2013
Avg. FTES per

Enrollment

Fall 0.287 0.291 0.292 0.293 0.294 0.301 N/A 0.293

Spring N/A 0.284 0.283 0.286 0.287 0.289 0.278 0.284

Summer N/A 0.093 0.147 0.155 0.138 0.134 N/A 0.133
Source: SCCCD, Office of Institutional Research

Based on projected unduplicated enrollment and historical average FTES per headcount enrollment by term, FTES
projections were forecasted by term for 2013 through 2025.

Exhibit 4.15 Fall Term FTES Projections

Fall Term
Projected

Enrollment
Avg. FTES per

Enrollment
Projected

FTES
%

Growth

Fall 2013 5,631 0.293 1,650 N/A

Fall 2014 5,713 0.293 1,674 1.45%

Fall 2015 5,796 0.293 1,698 1.45%

Fall 2016 5,900 0.293 1,729 1.79%

Fall 2017 6,001 0.293 1,758 1.72%

Fall 2018 6,080 0.293 1,781 1.31%

Fall 2019 6,153 0.293 1,803 1.20%

Fall 2020 6,216 0.293 1,821 1.02%

Fall 2021 6,293 0.293 1,844 1.24%

Fall 2022 6,375 0.293 1,868 1.31%

Fall 2023 6,455 0.293 1,891 1.26%

Fall 2024 6,539 0.293 1,916 1.30%

Fall 2025 6,625 0.293 1,941 1.32%

Exhibit 4.16 Spring Term FTES Projections

Spring Term
Projected

Enrollment
Avg. FTES per

Enrollment
Projected FTES

%
Growth

Spring 2014 5,698 0.284 1,618 N/A

Spring 2015 5,780 0.284 1,642 1.45%

Spring 2016 5,884 0.284 1,671 1.79%

Spring 2017 5,985 0.284 1,700 1.72%

Spring 2018 6,063 0.284 1,722 1.31%

Spring 2019 6,136 0.284 1,743 1.20%

Spring 2020 6,199 0.284 1,760 1.02%

Spring 2021 6,276 0.284 1,782 1.24%

Spring 2022 6,358 0.284 1,806 1.31%

Spring 2023 6,438 0.284 1,828 1.26%

Spring 2024 6,521 0.284 1,852 1.30%

Spring 2025 6,607 0.284 1,877 1.32%
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Exhibit 4.17 Summer Term FTES Projections

Summer Term Projected
Enrollment

Avg. FTES per
Enrollment

Projected FTES %
Growth

Summer 2013 1,010 0.133 134 N/A

Summer 2014 1,025 0.133 136 1.45%

Summer 2015 1,040 0.133 138 1.45%

Summer 2016 1,059 0.133 141 1.79%

Summer 2017 1,077 0.133 143 1.72%

Summer 2018 1,091 0.133 145 1.31%

Summer 2019 1,104 0.133 147 1.20%

Summer 2020 1,115 0.133 148 1.02%

Summer 2021 1,129 0.133 150 1.24%

Summer 2022 1,144 0.133 152 1.31%

Summer 2023 1,158 0.133 154 1.26%

Summer 2024 1,173 0.133 156 1.30%

Summer 2025 1,189 0.133 158 1.32%

Based on FTES projections by term, annualized projections for WICCC were forecasted for the 2013-14 through 2024-25
academic years. Each academic year consists of fall, spring and summer terms. For example, the 2013-14 academic
year includes data for summer 2013, fall 2013 and spring 2014.

Exhibit 4.18 Annualized FTES Projections

Academic Year Fall Spring Summer Annual

2013-14 1,650 1,618 134 3,403

2014-15 1,674 1,642 136 3,452

2015-16 1,698 1,671 138 3,508

2016-17 1,729 1,700 141 3,569

2017-18 1,758 1,722 143 3,624

2018-19 1,781 1,743 145 3,669

2019-20 1,803 1,760 147 3,710

2020-21 1,821 1,782 148 3,752

2021-22 1,844 1,806 150 3,800

2022-23 1,868 1,828 152 3,848

2023-24 1,891 1,852 154 3,897

2024-25 1,916 1,877 156 3,949

WSCH projections for WICCC are based on the average historical WSCH per unduplicated enrollment over six academic
years (2007-08 to 2012-13). The average WSCH per unduplicated enrollment from fall 2007 through fall 2012 was 8.80
WSCH per headcount student. The average WSCH per unduplicated enrollment from spring 2008 through spring 2013
was 8.53 WSCH per headcount student. The average WSCH per unduplicated enrollment from summer 2008 through
summer 2012 was 4.0 WSCH per headcount student. Please note that WICCC opened for operation at its current
location in fall 2007, thus, there is no relevant data available for spring or summer 2007.
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Exhibit 4.19 Historical and Average WSCH per Unduplicated Enrollment

Term 2007 2008 2009 2010 2011 2012 2013
Avg. WSCH per

Enrollment

Fall 8.61 8.74 8.76 8.80 8.82 9.04 N/A 8.80

Spring N/A 8.52 8.48 8.59 8.62 8.66 8.33 8.53

Summer N/A 2.78 4.42 4.65 4.15 4.01 N/A 4.00
Source: SCCCD, Office of Institutional Research

Based on projected unduplicated enrollment and historical average WSCH per headcount enrollment by term, WSCH
projections were forecasted by term for 2013 through 2025.

Exhibit 4.20 Fall Term WSCH Projections

Fall Term
Projected

Enrollment
Avg. WSCH per

Enrollment
Projected

WSCH
%

Growth

Fall 2013 5,631 8.80 49,556 N/A

Fall 2014 5,713 8.80 50,275 1.45%

Fall 2015 5,796 8.80 51,005 1.45%

Fall 2016 5,900 8.80 51,918 1.79%

Fall 2017 6,001 8.80 52,813 1.72%

Fall 2018 6,080 8.80 53,502 1.31%

Fall 2019 6,153 8.80 54,146 1.20%

Fall 2020 6,216 8.80 54,697 1.02%

Fall 2021 6,293 8.80 55,376 1.24%

Fall 2022 6,375 8.80 56,100 1.31%

Fall 2023 6,455 8.80 56,805 1.26%

Fall 2024 6,539 8.80 57,544 1.30%

Fall 2025 6,625 8.80 58,303 1.32%

Exhibit 4.21 Spring Term WSCH Projections

Spring Term
Projected

Enrollment
Avg. WSCH per

Enrollment
Projected

WSCH
%

Growth

Spring 2014 5,698 8.53 48,601

Spring 2015 5,780 8.53 49,306 1.45%

Spring 2016 5,884 8.53 50,189 1.79%

Spring 2017 5,985 8.53 51,054 1.72%

Spring 2018 6,063 8.53 51,721 1.31%

Spring 2019 6,136 8.53 52,342 1.20%

Spring 2020 6,199 8.53 52,875 1.02%

Spring 2021 6,276 8.53 53,532 1.24%

Spring 2022 6,358 8.53 54,231 1.31%

Spring 2023 6,438 8.53 54,913 1.26%

Spring 2024 6,521 8.53 55,628 1.30%

Spring 2025 6,607 8.53 56,361 1.32%
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Exhibit 4.22 Summer Term WSCH Projections

Summer Term
Projected

Enrollment
Avg. WSCH per

Enrollment
Projected

WSCH
%

Growth

Summer 2013 1,010 4.00 4,042

Summer 2014 1,025 4.00 4,101 1.45%

Summer 2015 1,040 4.00 4,160 1.45%

Summer 2016 1,059 4.00 4,235 1.79%

Summer 2017 1,077 4.00 4,308 1.72%

Summer 2018 1,091 4.00 4,364 1.31%

Summer 2019 1,104 4.00 4,416 1.20%

Summer 2020 1,115 4.00 4,461 1.02%

Summer 2021 1,129 4.00 4,517 1.24%

Summer 2022 1,144 4.00 4,576 1.31%

Summer 2023 1,158 4.00 4,633 1.26%

Summer 2024 1,173 4.00 4,694 1.30%

Summer 2025 1,189 4.00 4,755 1.32%

Based on WSCH projections by term, annualized projections for WICCC were forecasted for the 2013-14 through 2024-
25 academic years. Each academic year consists of a fall, spring and summer terms. For example, the 2013-14
academic year includes data for summer 2013, fall 2013 and spring 2014.

Exhibit 4.23 Annualized WSCH Projections

Academic Year Fall Spring Summer Annual

2013-14 49,556 48,601 4,042 102,199

2014-15 50,275 49,306 4,101 103,682

2015-16 51,005 50,189 4,160 105,354

2016-17 51,918 51,054 4,235 107,207

2017-18 52,813 51,721 4,308 108,841

2018-19 53,502 52,342 4,364 110,209

2019-20 54,146 52,875 4,416 111,437

2020-21 54,697 53,532 4,461 112,690

2021-22 55,376 54,231 4,517 114,124

2022-23 56,100 54,913 4,576 115,589

2023-24 56,805 55,628 4,633 117,066

2024-25 57,544 56,361 4,694 118,599

Summary of Enrollment History and Projections
Enrollment and FTES at the WICCC has exceeded the minimum threshold for being considered as an official community
college site (1,000 fall term FTES and/or 2,000 annual FTES) each academic year/term since opening at its current
location during the 2007-08 academic year. WICCC reached peak enrollment, FTES, and WSCH production during the
2009-10 academic year with 5,925 unduplicated students, 1,730 FTES and 51,903 WSCH in fall 2009. During the 2010-
11 academic year, like most community colleges system-wide, WICCC was in a forced enrollment decline due to
reduced workload measures and budget allocations from the State. However, from fall 2009 to fall 2012, unduplicated
enrollment at WICCC only decreased by 573 students (-9.7%), far less than the level of enrollment decline experienced
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at other community college locations in the area. Furthermore, FTES and WSCH declined at a much lesser rate (-6.7%)
than enrollment, suggesting that students took a heavier course load from fall 2009 to fall 2012 than they did prior.

Recently passed legislation at the State has partially restored funding to community colleges for the 2013-14 academic
year, thus, WICCC anticipates growth and recovery from recent enrollment decline. Enrollment projections for WICCC
were developed following recommended procedures outlined within the California Community College’s Facilities
Planning Manual developed by the State Chancellor’s Office and was approved by the Department of Finance on August
28, 2013. Annual enrollment, FTES and WSCH at WICCC are expected to increase at an average annual growth rate of
approximately 1.36% from 2013-14 to 2024-25..

Exhibit 4.24 Fall Term Enrollment, FTES and WSCH Projections

Measure
Fall Term Projections

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Unduplicated
Enrollment

5,631 5,713 5,796 5,900 6,001 6,080 6,153 6,216 6,293 6,375 6,455 6,539 6,625

FTES 1,650 1,674 1,698 1,729 1,758 1,781 1,803 1,821 1,844 1,868 1,891 1,916 1,941

WSCH 49,556 50,275 51,005 51,918 52,813 53,502 54,146 54,697 55,376 56,100 56,805 57,544 58,303

FTES per
Enrollment

0.293 0.293 0.293 0.293 0.293 0.293 0.293 0.293 0.293 0.293 0.293 0.293 0.293

WSCH per
Enrollment

8.800 8.800 8.800 8.800 8.800 8.800 8.800 8.800 8.800 8.800 8.800 8.800 8.800

Exhibit 4.25 Spring Term Enrollment, FTES and WSCH Projections

Measure
Spring Term Projections

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Unduplicated
Enrollment

5,698 5,780 5,884 5,985 6,063 6,136 6,199 6,276 6,358 6,438 6,521 6,607

FTES 1,618 1,642 1,671 1,700 1,722 1,743 1,760 1,782 1,806 1,828 1,852 1,877

WSCH 48,601 49,306 50,189 51,054 51,721 52,342 52,875 53,532 54,231 54,913 55,628 56,361

FTES per
Enrollment

0.284 0.284 0.284 0.284 0.284 0.284 0.284 0.284 0.284 0.284 0.284 0.284

WSCH per
Enrollment

8.530 8.530 8.530 8.530 8.530 8.530 8.530 8.530 8.530 8.530 8.530 8.530
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Exhibit 4.26 Summer Term Enrollment, FTES and WSCH Projections

Measure
Summer Term Projections

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Unduplicated
Enrollment

1,010 1,025 1,040 1,059 1,077 1,091 1,104 1,115 1,129 1,144 1,158 1,173 1,189

FTES 134 136 138 141 143 145 147 148 150 152 154 156 158

WSCH 4,042 4,101 4,160 4,235 4,308 4,364 4,416 4,461 4,517 4,576 4,633 4,694 4,755

FTES per
Enrollment

0.133 0.133 0.133 0.133 0.133 0.133 0.133 0.133 0.133 0.133 0.133 0.133 0.133

WSCH per
Enrollment

4.000 4.000 4.000 4.000 4.000 4.000 4.000 4.000 4.000 4.000 4.000 4.000 4.000

Exhibit 4.27 Annualized Enrollment, FTES and WSCH Projections

Measure

Annualized Projections

2013-
2014

2014-
2015

2015-
2016

2016-
2017

2017-
2018

2018-
2019

2019-
2020

2020-
2021

2021-
2022

2022-
2023

2023-
2024

2024-
2025

Unduplicated
Enrollment

12,340 12,519 12,720 12,944 13,142 13,307 13,456 13,607 13,780 13,957 14,135 14,320

FTES 3,403 3,452 3,508 3,569 3,624 3,669 3,710 3,752 3,800 3,848 3,897 3,949

WSCH 102,199 103,682 105,354 107,207 108,841 110,209 111,437 112,690 114,124 115,589 117,066 118,599

FTES per
Enrollment

0.276 0.276 0.276 0.276 0.276 0.276 0.276 0.276 0.276 0.276 0.276 0.276

WSCH per
Enrollment

8.282 8.282 8.283 8.283 8.282 8.282 8.282 8.282 8.282 8.282 8.282 8.282
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CHAPTER V – ALTERNATIVES
Alternatives to establishing the existing Willow International Community College Center as Clovis Community College
have been considered and detailed below:

Remain an Educational Center
WICCC operations could continue offering programs and services in its official designation as an educational center of
State Center Community College District. If WICCC remained an educational center with its limited programs and depth
of course offerings, it would not be possible for most students to complete their academic programs without traveling
to other District locations for necessary courses, and discourage many prospective students within the service area
from attending WICCC. If continued as an educational center, many support programs and services also would remain
deficient since it would not be efficient or economical to provide redundant activities as support for smaller programs
in multiple locations throughout the District. Importantly, these limitations would not encourage participation in
higher education, a goal of the State. As an alternative to having limited program depth, WICCC could expand the
number of its programs and add more facilities using State Capital Outlay funding, as it has in the past, to more fully
service the growing number of potential students. In essence, this would force WICCC to replicate many programs
offered at other District locations and operate in many ways as a comprehensive college without many of the benefits
associated with official community college status. It is the State’s philosophy that community colleges fulfill the needs
of its local service areas and this function would be more difficult if WICCC remained under the auspices of a parent
institution (Reedley College) with very different service area needs and located over 35 miles away (45 minute driving
commute).

Expansion of Fresno City College and Reedley Colleges
SCCCD could choose to expand Fresno City College in lieu of making the WICCC location a comprehensive community
college; however, it would be extremely costly and inefficient. Fresno City College is land-locked and now serving
approximately 20,000 students on 100-acres, making for extremely overcrowded conditions and very limited parking.
Any attempt to expand facilities at Fresno City College will require extensive reconstruction efforts for vertical
expansion. Although Fresno City College is located approximately 12 miles from WICCC, and despite recent efforts to
expand instructional space capacity at Fresno City College, many students choose to enroll at WICCC due to less
overcrowding and better course availability. The WICCC site is on 110-acres and currently serves approximately 5,000
students with adequate space to expand facilities and services to accommodate over 20,000 students. Reedley College
is over 35 miles away (45 minute driving commute) from the WICCC and is located in a rural agricultural setting.
Expanding facilities at Reedley College would not respond to the needs of the WICCC service area population and most
students would not commute to Reedley College unless for specific agricultural program needs. The District first
opened the Clovis outreach center in 1994 as part of a decentralization effort to alleviate enrollment pressures at the
Fresno City College location and better serve residents in the northern Fresno/Clovis portion of its service area.
Overwhelming support and demand at the Clovis outreach location led to the District acquiring land and constructing
the existing WICCC at its current location. Clovis Unified School District now has five comprehensive high schools with
the last two opening in August 1999 and August 2007. Local high school graduation rates have contributed to
increased demand at WICCC and require the Center to expand instructional offerings to meet local needs. Investment
of local bond and State Capital Outlay funds have made it possible for WICCC to grow programs and services offered at
this location and enrollment continues to thrive despite recent State-wide economic and budgetary challenges.

Increase Utilization of Existing Institutions
The District already promotes increasing utilization of its existing institutions, namely Fresno City College and Reedley
College, however, as discussed in previous alternatives, Fresno City College is already heavily impacted and land-locked
limiting future growth and Reedley College is a 45 minute driving commute from WICCC. Students at WICCC are
encouraged to enroll at multiple District locations to serve their educational needs. However, with increasing
utilization of other District institutions comes a risk of losing enrollment from students in the northern Fresno and
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Clovis portions of the District service area, a primary reason for originally developing the WICCC. There is a significant
need that is being met with the WICCC operation and it is not viable to diminish an important educational resource for
those in the Center’s primary service area. Investment of local and State bond funding used to construct the existing
WICCC would be lost with this option.

Shared Use with Other Postsecondary Institutions
There are approximately 18 different neighboring higher educational institutions located in or near the primary service
area of WICCC, most of which are private for-profit institutions. Sharing facilities with private institutions, or CSU
Fresno which is located approximately 6.4 miles from WICCC, would not be a viable option for WICCC due to the variety
of program-specific facilities and scheduling needs. Additionally, the purpose of WICCC is to provide local service area
residents with the opportunity to get the education needed for transfer or an associate’s degree/certificate without
having a long commute from their home. Thus, WICCC is improving access to higher education to local residents while
providing students with the tools needed for transfer to other postsecondary institutions, if that is their educational
goal. WICCC will continue to enrich its transfer pathways and relationships with four-year institutions; however,
sharing facilities with those institutions is not feasible.

Use of Non-Traditional Instructional Delivery Methods
The District and WICCC already supports various types of non-traditional instructional delivery methods. WICCC offers
online and point-to-point interactive classes to address students with a variety of scheduling needs and learning styles.
Hybrid courses which include a combination of both online and face-to-face instruction are offered at WICCC and utilize
Blackboard, a learning management system, to post assignments and engage students in discussion forums. WICCC
offers also Cooperative Work Experience courses which allow students to earn units of college credit by enrolling in an
internship class and participating in a semester-long paid or unpaid internship. Unfortunately, the current faculty
contract which extends through the 2015 year required that all faculty in the District receive Lecture Hour Equivalent
(LHE) credit on the ratio of four LHE per three units taught, making distance education classes less cost effective than
traditional instruction. Although the use of non-traditional instructional delivery is important to meet a broad range of
educational needs within the community, access to traditional educational facilities and services is important to
maintain awareness and promote higher education opportunities.

Private Fund Raising and Donations
The WICCC campus was constructed through the use of local and State Capital Outlay bond funding. In 2002, local
voters approved a $161,000,000 bond measure for the construction and renovation of SCCCD facilities. Specifically
included within the bond measure was $36,160,000 for phase one and two construction of the WICCC. Furthermore,
AB-16 (California Joint Use Facilities) legislation made funding available for construction of the WICCC Child
Development Center through collaboration between the District and Clovis Unified School District (CUSD), providing
$4,000,000 from the Department of Education and CUSD as well as $2,000,000 from SCCCD resources.

The District Grants Office assists all District campus locations with all phases of their grant writing efforts to obtain
external funding for college/center programs and services. The SCCC Foundation is a private non-profit organization
that is designated to receive gifts to any division of the District from private sources such as individuals, foundations
and corporations.

Benefits of WICCC over Other Alternatives
Attributes of the WICCC suggest that gaining comprehensive community college status offers numerous advantages,
both financial and instructional, compared to other alternatives.

1. Outreach efforts to those within the northern Fresno and Clovis communities of the District service area have
been in place for over 19 years. The Clovis Center opened in 1994 and overwhelming demand led to site
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acquisition, construction and operation of the WICCC at its current location in fall 2007. Site acreage, already
obtained and paid for by the District, is sufficient to support a comprehensive college. Phase one and two
construction at WICC is complete with adequate space for expansion of programs and services at this site. The
expansion of Fresno City College, Reedley College, or any other District outreach center would have no
perceived educational or financial advantages over the existing WICCC location.

2. WICCC is ideally situated to service the growing population of northern Fresno and Clovis. Without WICCC the
District could see a significant loss in unduplicated enrollment and FTES, which could result in loss of State
apportionment funding.

3. WICCC has cultivated positive working relationships with multiple community organizations and school
districts. The Center is an important institution for the community, providing access to higher educational
opportunities near their place of residence.

4. The WICCC was constructed with support from a locally approved bond measure and State Capital Outlay
funding.

5. WICCC would receive additional State apportionment funding by becoming an officially approved community
college. The additional funding would make it possible for this location to enhance existing program offerings,
develop additional programs, and increase student services for its students. The availability of expanded
programs and services would encourage more local students to participate in higher education, a major goal of
the State.

6. If WICCC becomes an approved community college, it will provide a valuable resource to increase the college-
going-rate in an area which in 2009 was 17.96% for Fresno County, compared to 40.57% for the State of
California (according to last California Postsecondary Education Commission data).
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CHAPTER VI – ACADEMIC PROGRAMS AND STUDENT SERVICES
Mission, Vision and Core Values
The mission statement of WICCC is “to provide affordable and comprehensive educational opportunities to a diverse
population of students who seek opportunities for basic skills development, associate degrees, certificates, transfer,
and lifelong learning that will enable them to become engaged participants in local and global communities. Student
success will be measured through a continuous improvement process with an emphasis on student learning outcomes.”

The vision statement of WICCC is to “achieve independent college status with a broad, technology based curriculum
that meets the individual educational needs of our clients in a global environment. We will provide access to people
from diverse economic, demographic, intellectual, and technological communities. Our multi-faceted approach,
including but not limited to, student contact, technological outreach, and building community partnerships, will provide
a comprehensive system of learning opportunities and educational support services.”

Core values of the faculty and staff at WICCC include: integrity, communication, respect, diplomacy, flexibility,
mentorship, cooperation/collaboration, empathy, initiative, curiosity, responsibility, participation, challenges,
confidence, and supportiveness.

Academic Programs
Currently, academic programs at WICCC are organized under three major instructional divisions which include
Humanities, Math/Science/Engineering (including Health Science and Physical Education), and Social Science/Business.
The fourth division is Student Support Services which is responsible for the counseling and library science course.

Humanities
The Humanities Division at WICCC is for students seeking an integrated liberal arts education, either as a pre-
professional major or self-enrichment program. The traditionally recommended sequence of courses will satisfy all
requirements of an associate in arts degree and general education transfer certification. Certificates of achievement
and completion are available in many programs for those who meet the necessary requirements. Programs within
the Humanities Division include Foreign Language (Spanish, French, and German), Art, Fine Arts (Music, Photography),
Film, and English (including English as a Second Language).

Math, Science, and Engineering
The Math, Science and Engineering Division at WICCC offers courses for fulfilling requirements in its own programs as
well as programs offered by other divisions. Many courses in the Division are for students in transfer programs,
including those which fulfill lower division requirements for majors as well as courses taken for general education.
Certificates of achievement and completion are available in many programs for those who meet the necessary
requirements. The Math Science and Engineering Division offers programs and courses in Biology, Chemistry,
Engineering, Geology, Mathematics, Physics, Science, and Statistics.

Health Science and Physical Education at WICCC offers career training, lower division courses for transfer, special
condensed programs for specialization and immediate employment, and elective courses. The traditional two- year
Health Sciences program with a transfer objective leads to an associate in science degree. Occupational competency
demands in-depth concentration over a like period of time, culminating in an associate in science degree. Certificates
of achievement and completion are available in many programs for those who meet the necessary requirements.
Health Science and Physical Education programs and classes are offered in the areas of Physical Education, Dance,
and Health Education.
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Social Science and Business
The Social Science and Business Division at WICCC includes curriculum that studies human behavior and most
courses within the division may be used to satisfy transfer and associate degree general education requirements.
Certificates of achievement and completion are available in many programs for those who meet the necessary
requirements. The Social Science portion of the Division offers programs and courses in Anthropology, Child
Development, Criminology, Communication, Economics, Education, Food and Nutrition, Physical/Human/Regional
Geography, History, Human Services, Political Science, Psychology, Sociology, Philosophy, Linguistics, and American
Sign Language.

The Business portion of the Division is equipped to offer career training, lower division business courses for
transfer, special condensed programs for specialization and immediate employment, and elective courses. The
traditional two-year Business program with a transfer objective leads to an associate in science degree. Occupational
competency demands in-depth concentration over a like period of time, culminating in an associate in science degree.
Certificates of achievement and completion are available in many programs for those who meet the necessary
requirements. Business programs and classes are offered in the areas of Accounting, Business Administration,
General Business, Information Systems, Management, Office Technology, and Small Business Management.

Student Support Services Division
The Student Support Services Division at WICC includes the counselors, librarian, College Nurse, and DSP&S. The
counselors and librarian offer courses for tutors, college preparation, transfer, career awareness and preparation,
learning strategies, life skills, and library skills.

Developmental Education/Basic Skills
The Developmental Education Program is designed to prepare students for degree credit instruction. The program is
recommended for students who are assessed as not meeting the skills requisites in Mathematics and English and not
recommended for students who are learning English as a Second Language. WICCC offers Interdisciplinary Studies
courses for basic skills development in reading, mathematics, writing and study skills. Basic skills development
courses are also offered under English and Mathematics programs for developing reading, writing, and mathematics
skills necessary for higher education success.

Career Advancement Academy
WICCC offers vocational courses for an Information Technology Support Technician Certificate, Information
Technology Support Specialist Certificate, and Wastewater Treatment Operator Certificate.



Willow International Community College Center
State Center Community College District

Needs Assessment

45

Exhibit 6.1 WICCC List of Course Offerings (Fall 2013)

Program Course Course Name

Accounting ACCTG 1A Principles of Accounting

Accounting ACCTG 1B Principles of Accounting

Accounting ACCTG 31 Computerized Accounting

Accounting ACCTG 40 Applied Accounting

American Sign Language ASL 1 Beginning American Sign Language

American Sign Language ASL 2 High-Beginning American Sign Language

Anthropology ANTHRO 2 Cultural Anthropology

Art ART 1 Art Basics: 2/3 Dimensional Design

Art ART 2 Art Appreciation

Art ART 5 Art History

Art ART 7 Beginning Drawing

Art ART 9 Beginning Painting: Oil and Acrylic

Art ART 17 Intermediate Drawing

Art ART 30A Illustrator: Beginning Computer Drawing & Desgin

Art ART 37A Photoshop: Digital Visual Art

Biology BIOL 3 Introduction to Life Science

Biology BIOL 5 Human Biology

Biology BIOL 11A Biology for Science Majors

Biology BIOL 20 Human Anatomy

Biology BIOL 22 Human Physiology

Biology BIOL 31 Microbiology

Business Administration BA 5 Business Communications

Business Administration BA 10 Introduction of Business

Business Administration BA 18 Business and Legal Environment

Business Administration BA 19V Cooperative Work Experience, Business

Business Administration BA 27 Students in Free Enterprise/Collegiate Entrepreneurs Org.

Business Administration BA 38 Operation of the Small Business

Business Administration BA 39 Finite Mathematics for Business

Chemistry CHEM 1A General Chemistry

Chemistry CHEM 3A Introductory General Chemistry

Chemistry CHEM 28A Organic Chemistry

Chemistry CHEM 29A Organic Chemistry Laboratory

Child Development CHDEV 1 Principles and Practices of Teaching Young Children

Child Development CHDEV 3 Introduction to Curriculum

Child Development CHDEV 5 Parent Education

Child Development CHDEV 6 Health, Safety and Nutrition in Early Childhood Education

Child Development CHDEV 7 Infant-Toddler Development and Care

Child Development CHDEV 12 Child Abuse

Child Development CHDEV 15 Diversity and Culture in Early Care and Education Programs

Child Development CHDEV 19V Cooperative Work Experience, Child Development

Child Development CHDEV 30 Child, Family, and Community

Child Development CHDEV 33B Early Childhood Curric.: Emph. on Math, Science & Literacy

Child Development CHDEV 37B Advanced Practicum in Early Childhood Education
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Program Course Course Name

Child Development CHDEV 38 Lifespan Development

Child Development CHDEV 39 Child Growth and Development

Child Development CHDEV 49 Guidance for Young Children

Communication COMM 1 Public Speaking

Communication COMM 1H Honors Public Speaking

Communication COMM 2 Interpersonal Communication

Communication COMM 8 Group Communication

Communication COMM 25 Argumentation

Computer Science CSCI 40 Programming Concepts and Methodology I

Cooperative Work Experience COTR 19G Cooperative Work Experience

Counseling COUN 2 Tutoring Practicum

Counseling COUN 47 Learning Strategies

Counseling COUN 263 Leadership Development

Criminology CRIM 1 Introduction to Criminology

Criminology CRIM 10 Vice Control

Criminology CRIM 12 Criminal Justice Communications

Criminology CRIM 15 Introduction to Police Ethics

Criminology CRIM 28 Probation and Parole

Dance DANCE 9 Dance Conditioning

Dance DANCE 10 Modern Dance

Dance DANCE 14 Beginning Jazz Dance

Economics ECON 1A Introduction to Macroeconomics

Economics ECON 1B Introduction to Microeconomics

Education EDUC 10 Introduction to Teaching

Engineering ENGR 1 The Engineering Profession

Engineering ENGR 8 Statics

Engineering ENGR 40 Programming for Scientists and Engineers

English ENGL 1A Reading and Composition

English ENGL 1AH Honors Reading and Composition

English ENGL 1B Introduction to the Study of Literature

English ENGL 1BH Honors Introduction to the Study of Literature

English ENGL 2 Critical Reading and Writing Through Literature

English ENGL 3 Critical Reading and Writing

English ENGL 72 Writing Center Theory and Practice

English ENGL 125 Writing Skills for College

English ENGL 126 Reading Skills for College

English ENGL 130 Accelerated Writing

English ENGL 252 Writing Improvement

English ENGL 262 Reading Improvement

English ENGL 272 Assistance in College Writing

Film FILM 1 Introduction to Film Studies

Film FILM 2A History of Cinema 1895-1960

Foods & Nutrition FN 40 Nutrition

French FRENCH 1 Beginning French
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Program Course Course Name

Geography GEOG 5 Physical Geography: Environmental Conditions

Geography GEOG 9 Physical Geography: Land Formation

Geography GEOG 40A World Regional Geography

Geology GEOL 1 Physical Geology

German GERMAN 1 Beginning German

Health Education HLTH 1 Contemporary Health Issues

Health Education HLTH 2 First Aid and Safety

History HIST 1 Western Civilization to 1648

History HIST 11 History of the United States to 1877

History HIST 12 History of the United States to 1877

History HIST 20 Comparative World Civilization to 1600

Information Systems IS 12 Computer Literacy

Information Systems IS 15 Computer Concepts

Information Systems IS 16 Word Processing

Information Systems IS 18 Spreadsheet Fundamentals

Information Systems IS 19V Cooperative Work Experience, IS

Information Systems IS 40A Internet Concepts & Design

Information Systems IS 42A Business and Web Graphics

Information Systems IS 47 Visual Basic

Information Systems IS 60 Operating Systems

Information Systems IS 61 Computer Building and Configuration

Information Systems IS 62 Computer Troubleshooting and Maintenance

Information Systems IS 63 Computer Networking

Interdisciplinary Studies INTDS 301 Basic Skills Development

Linguistics LING 11 Introduction to Language for Teachers

Mathematics MATH 4A Trigonometry

Mathematics MATH 4B Pre-calculus

Mathematics MATH 5A Math Analysis I

Mathematics MATH 5B Math Analysis II

Mathematics MATH 6 Math Analysis III

Mathematics MATH 7 Differential Equations and Linear Algebra

Mathematics MATH 10A Structure and Concepts in Mathematics I

Mathematics MATH 11 Elementary Statistics

Mathematics MATH 45 Contemporary Mathematics

Mathematics MATH 103 Intermediate Algebra

Mathematics MATH 201 Elementary Algebra

Music MUS 12 Music Appreciation

Music MUS 31 Concert Choir

Office Technology OT 10 Medical Terminology

Office Technology OT 17 Job Retention and Responsibilities

Philosophy PHIL 1 Introduction to Philosophy

Philosophy PHIL 1C Ethics

Philosophy PHIL 1D World Religions

Philosophy PHIL 2 Critical Thinking and Writing
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Program Course Course Name

Philosophy PHIL 6 Introduction to Logic

Photography PHOTO 1 Basics of Digital Photography

Physical Education PE 7 Golf

Physical Education PE 12 Swimming

Physical Education PE 15 Weight Training

Physical Education PE 19 Weight Training and Aerobics

Physical Education PE 29 Yoga

Physics PHYS 2A General Physics

Physics PHYS 4A Physics for Scientists and Engineers

Physics PHYS 4B Physics for Scientists and Engineers

Political Science POLSCI 2 American Government

Political Science POLSCI 2H Honors American Government

Psychology PSY 2 General Psychology

Psychology PSY 2H Honors General Psychology

Psychology PSY 16 Abnormal Psychology

Psychology PSY 25 Human Sexuality

Psychology PSY 38 Lifespan Development

Psychology PSY 45 Introduction to Research Methods in Psychology

Science SC 1A Introductory Chemical and Physical Science

Sociology SOC 1A Introduction to Sociology

Sociology SOC 2 American Minority Groups

Spanish SPAN 1 Beginning Spanish

Spanish SPAN 2 High-Beginning Spanish

Spanish SPAN 3 Intermediate Spanish

Statistics STAT 7 Elementary Statistics

Wastewater Treatment & Distribution WTD 106 Basic Wastewater Treatment and Distribution

Wastewater Treatment & Distribution WTD 114 Water Mathematics
Source: WICCC Summer-Fall 2013 Class Schedule

Associate Degree and Certificate Programs
Most courses offered at WICCC lead to an associate’s degree or certification in specific programs of study. Currently,
the WICCC location offers many core courses for students to achieve their degree or certification goals. However, due
to operational limitations with being an educational center, many students have to travel to other District campus
locations, primarily Fresno City College and Reedley College, for more advanced courses. If WICCC is approved as a
comprehensive community college, the location would have the resources it needs to offer these advanced program
courses so that students would not need to travel between multiple District locations to achieve their academic goals.

Based on existing and potential future course offerings at WICCC, if the Center is approved as a comprehensive college
it will offer the following range of associate degree and certificate programs on campus.
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Exhibit 6.2 WICCC Existing and Proposed Associate Degree and Certification Programs

Program
Degree/Certificate Type

AA-T AS-T AA AS CA C

Accounting  

Accounting Assistant 

Accounting Intern 

Art, Three-Dimensional Program 

Administration of Justice 


Art, Two-Dimensional Program 

Associate Teacher 

Biological Science 

Business Administration  

Business Administration, Accounting 

Business Administration, Entrepreneurship 

Business Administration, General Business 

Business Administration, Information Systems 

Business Administration, Logistics/Distribution 

Business Administration, Management 

Business Administration, Marketing 

Business Administration, Real Estate 

Business Intern  

Child Care for School-Age Children/Teacher 

Child Development  

Coaching Certificate 

Computer Animation 

Computer Literacy Brief Courses 

Computer Science 

Creative Writing 

Criminology - Corrections  

Criminology - Law Enforcement  

Early Intervention Assistant 

Early Childhood Education 


Engineering 

English  

Entrepreneur 

Entry Level Management 

Family Child Care 

Fine Arts 

Foreign Language 

General Business 

Graphic Design 

Health Care Interpreter 

Help Desk 

Hospitality Management  

Human Services 
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AA-T AS-T AA AS CA C

Information Systems  

Information Systems, Help Desk 

Information Systems, Networking 

Information Systems, Programming for the Web 

Information Systems, Web Design 

Information Systems, Web Programming 

Liberal Arts 

Liberal Arts & Sciences, American Studies 

Information Technology Support Technician




Information Technology Support Specialist




Liberal Arts & Sciences, Arts & Humanities 

Liberal Arts & Sciences, Natural Sciences 

Liberal Studies 

Management 

Managerial Assistant 

Mathematics  

Medical Administrative Assistant  

Music, Instrumental 

Music, Vocal 

Networking 

Office Assistant 

Physical Education 

Physical Science 

Psychology 

Receptionist 

Small Business Management  

Social Science 

Web Design 

Wastewater Treatment Operator Certificate  
AA-T: Associate in Arts Degree for Transfer AA: Associate in Arts Degree CA: Certificate of Achievement
AS-T: Associate in Science Degree for Transfer AS: Associate in Science Degree C: Certificate

Student Services Programs
Admissions and Records
The Admissions and Records office provides services by processing admissions applications for individuals interested in
attending WICCC. Upon completion of applicable admission requirements, registration materials are processed
through the district’s centralized Admissions and Records functions. The Admissions and Records Department at
Reedley College’s main campus is also responsible for recording student grades, transcripts, and other processes
dealing with student academic history. Hours of operation for the Admissions and Records Office are 8:00 a.m. to 5:00
p.m. Monday through Friday.

Alpha Gamma Sigma
Outstanding student scholars are eligible for membership in the Sigma Gamma Chapter of Alpha Gamma Sigma (AGS),
the honor society for California Community Colleges. Students meeting eligibility criteria can join the WICCC chapter of
Alpha Gamma Sigma known as Sigma Gamma. Students who earn at least a B average (3.0) for 12 units of college work
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(with no D or F grade) are eligible to join Alpha Gamma Sigma. AGS members meet to hear speakers, raise funds for
scholarships and attend conferences, participate in college activities, educational excursions, and in special community
projects.

Assessment Services
Assessment Services provide placement testing that measures a student‘s reading, writing, and math skills for
appropriate placement in English and math. Placement testing is provided at the WICCC by appointment basis on
designated days and times. The assessment test is accessible and is available in alternate format such as Braille. The
assessment results guide counselors and students in determining the best choice of classes to start their academic
careers. Assessment Testing Services are available by appointment only.

Bookstore
The WICCC Bookstore carries a wide range of school supplies, College merchandise and textbooks for students. The
WICCC Bookstore also offers a service where students may purchase textbooks online for pick-up at the Bookstore, as
well as a textbook rental service. Hours of operation at the WICCC Bookstore vary depending on the semester;
however, normal operating hours are from 7:45 a.m. to 6:00 p.m. Monday through Thursday, and closed on Friday.

Career Planning and Job Opportunities
The WICCC Career Services include occupational information, computer-based job search information, and computer-
based career assessments: Eureka, California Career Café, O Net, and other career-based internet media. Counselors
are available to provide career assessment interpretation, career counseling, and to teach career awareness courses.
At this point, the WICCC does not offer comprehensive job placement services. Currently, WICCC offers job
opportunities through the following: Work Study Programs through financial aid, job placement services through
CalWORKs, and a job reference binder at our front desk in student services. Career Services are available at WICCC
during the same hours as the Counseling Department.

Child Development Center (CDC)
The Child Development Center (CDC) at WICCC opened in the fall of 2007. The six million dollar facility was funded
through collaboration with the State Department of Education, Clovis Unified School District, State Center Community
College District, and First Five of Fresno and serves as a dual role; providing high quality child development and child-
care services for children and as a model demonstration site for students studying child development. The center is
accredited by the national Association for the Education of Young Children. The CDC gives priority to children of Clovis
Unified School District employees (enrollment of this group is handled through CUSD Child Development Department),
SCCCD students taking a minimum of 6 units per semester, and SCCCD staff and faculty. The CDC hours of operation
are from 7:30 a.m. to 5:30 p.m. Monday through Friday, with the exception of Mondays during mid-August through
mid-June, when the CDC closes at 4:00 p.m. for weekly staff meetings.

College Relations - Outreach and Recruitment
The College Relations program endeavors to create a college-going culture for high school students and the community
at large by providing information and outreach services to encourage individuals to further their education. The college
outreach specialist and the Registration-to-Go Orientation Assistants (RTGOA’s) promote education as a means to
upward mobility by regularly conducting high school presentations. This team is assigned to designated feeder high
schools within the WICCC service area and is actively involved in the Registration-to-Go (RTG) program. The RTG
program includes assisting students with the college admissions process by providing instructions on completing the
online admission application, providing assessment testing, promoting the completion of the new student online
orientation, coordinating the counseling/advising sessions, and providing training on how to register online and follow
up registration services. In addition, this team participates in community events, such as College Night, and is in
regular contact with community organizations. Also, campus tours are provided introducing prospective college
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students and their parents to the programs and services available at WICCC. Hours of operation for the Outreach and
Recruitment office are from 8:00 a.m. to 5:00 p.m. Monday through Friday.

Counseling
The Counseling Department provides comprehensive counseling services to assist students towards a successful college
experience. Counselors help promote student development and success by coordinating quality services and programs
that are focused on students’ needs. The programs are designed to provide each student with individualized help in
assessing personal interests and abilities. Counselors assist students by developing Student Education Plans (SEPs) that
guide students towards earning a certificate, Associates degree and/or transfer to a four-year university. New Student
Welcome sessions are provided each fall semester for new students. New student orientations are also available
online. The Counseling Department also offers counseling courses that are geared toward enhancing students’
personal responsibility as well as intellectual and personal development. The Counseling Office is open from 8:00 a.m.
to 5:00 p.m. Monday through Friday, with extended hours on Thursday until 6:00 p.m., for students with appointments.
Counselors are also available on a walk-in basis from 8:00 a.m. to 5:00 p.m. Monday through Friday.

Financial Aid and Scholarships
The WICCC’s financial aid functions are directed by a Financial Aid Manager in conjunction with Reedley College. The
Financial Aid Offices processes applications for several types of financial aid and monitor federal, state, and local
financial aid programs, including, grants, loans, scholarships, and student work study opportunities. The WICCC’s
Financial Aid Office aims to increase accessibility to higher education through assisting students in applying for and
receiving federal, state, and local sources of financial aid. WICCC also offers multiple scholarship opportunities.
Additionally, Reedley College offers two separate scholarship programs: (1) the Reedley College Financial Aid
Scholarship Program, in conjunction with the State Center Community College Foundation, and (2) Reedley College
Foundation Scholarship Program. Students attending or planning to attend the WICCC are strongly encouraged to
apply for both. General hours of operation for the Financial Aid Office are from 9:00 a.m. to 3:00 p.m. Monday through
Friday.

Health Services & Mental Health Services
The WICCC Health Services program began in fall 2006 with the implementation of the student health fee and the
hiring of a college nurse to establish the campus health services program. Health Services at WICCC is funded entirely
out of the student health fee and services continue to grow and expand with the growth of the new campus. Currently,
the health office is located in the Academic Center Two building and is staffed 5 days a week by one registered nurse
(RN) and one department secretary. The office is currently open Monday through Friday, from 8:30 a.m. to 3:30 p.m.
Services provided to students include nursing consultation for any health- related issue, first aid and emergency care,
illness evaluation and referral, health promotion and outreach, tuberculosis (TB) skin testing, vision & hearing
screening, blood pressure screening, blood glucose screening, height, weight, BMI, body fat and waist-height ratio
screening, flu immunizations, Cardiopulmonary Resuscitation (CPR) classes, coordination of the campus Automated
External Defibrillator (AED) program, coordination of staff training regarding CPR and AED, student insurance and
student injury procedures, and coordination of claims for campus-related student injuries.

The learning support needs of the general student population in regards to health issues are identified by Health
Services in a variety of ways, the most extensive and comprehensive of which is through participation in the American
College Health Association National College Health Survey (ACHA NCHA). The ACHA NCHA was first used at the Clovis
site, the previous location for the WICCC, to assess student health needs, especially those that impacted student
learning, in order to best prioritize health services activities to meet those needs.

Data results from the ACHA NCHA, as well as input from faculty and academic counselors, clarified the need for mental
health services for students. As a result, the WICCC began to offer student mental health services on campus.
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Recently, services have been expanded through the acquisition of one doctoral psychological intern five days a week on
campus in place of the part-time MFT. The Mental Health Services office is located in the Academic Center Two
building adjacent to the Health Services office. The support provided through the Mental Health Services office
includes individual and group psychotherapy, mental health student outreach, classroom presentations, crisis
intervention, community resources, and staff/faculty consultation. The psychological intern also serves as a member of
WICCC’s Behavioral Intervention Team (BIT) for the purpose of maintaining overall health and safety for all students
and the campus. Office hours for WICCC’s Mental Health Services are from 8:00 a.m. to 5:00 p.m. Monday through
Wednesday, and 1:00 p.m. to 5:00 p.m. Thursday and Friday.

Honors Program
The Honors Program is designed to challenge students with a customized curriculum and reward their efforts through
priority registration, scholarships, field trips, and opportunities to apply for a transfer admission guarantee (TAG) to a
University of California campus. Second year honors students are eligible to apply for a Willow International Honors
scholarship. Students who have demonstrated exceptional academic achievement in high school or at WICCC are
provided the opportunity to apply to Willow International’s Honors Program. They begin a two-year sequence of
classes and activities that prepare them for transfer to a four-year university.

Internet Café
Campus-wide high speed wireless Internet access is free and available to all students and staff on campus. Wireless
Internet access is available 24 hours a day, 7 days a week. The Café also provides a variety of food services options for
students and is open from 8:00 a.m. to 5:00 p.m. Monday through Friday.

Library
The WICCC Library provides access to traditional books, electronic books (ebooks), online databases, Internet access,
periodicals, newspapers, reference and research assistance, copier, inter-library loan, and reserve books. The Library
Research Skills class helps students with techniques for accessing, evaluating, organizing and using information for
papers, projects, and speeches. The Library also provides faculty with instructional sessions on library resources and
takes media requests from faculty. The WICCC Library is open from 8:00 a.m. to 8:00 p.m. Monday through Thursday,
and from 8:00 a.m. to 3:00 p.m. on Fridays.

Online Student Services
The State Center Community College District, including the WICCC, has developed and implemented a variety of online
educational services for students. Counselors at each campus/center in the district have collaboratively developed
online educational service programs including: Frequently Asked Questions (FAQs), Live Help (Online Academic
Counseling), Online Probation Workshop, and an Online Orientation. All of these programs provide students with
information with a district focus, regardless of where they take their classes. Also, these programs provide students and
faculty with a variety of online student services to meet their needs on and off campus.

Open Computer Lab
WICCC offers open computer laboratory access for students conducting research, writing papers, and needing
computer access for academic related activities. The hours of operation for the open computer laboratory at WICCC
are from 8:00 a.m. to 5:00 p.m. Monday through Friday.

Student Activities - Associated Student Government (ASG)
The Associated Student Government (ASG) is comprised of six elected officers and a body of student senators. They are
governed by a Constitution and By-Laws and are guided by the Student Senate Advisors (ASG Advisors). Many of the
elected officers are enrolled in Leadership Development (COUN 263) taught by an ASG Advisor. A weekly general
meeting is held in which elected ASG officers meet to discuss issues pertinent to student directed events and campus
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wide committee reports. Student club representatives meet with an ASG representative weekly in a separate meeting
to discuss events, issues, etc. The Associated Student Government works in conjunction with the Student Activities
Office to coordinate student directed extra-curricular activities at WICCC. These activities are financed primarily from
the student body card sales and fundraisers throughout the year. Some of the annual activities include Club Rush,
Student Body Elections, Fall Harvest Festival, Kids' Day Paper Sales, and our Rocktoberfest event. There are various
other activities held monthly through the academic year. Students are able to enjoy a wide variety of clubs including
scholastic, social, athletic, and honors groups. Information about the various clubs is readily available upon request
from the Student Activities Office, or by accessing the Student Life page of the WICCC website.

Study Abroad
The Study Abroad Program is offered on a District level and offers study abroad opportunities to students at all of its
locations. These programs are developed, coordinated, and led by faculty at the campuses, and cover various areas of
study and different locations throughout the world. Study Abroad programs in the past have included locations such as
Belize, China, Europe, Vietnam/Cambodia, Italy, Galapagos Islands, Iceland, and London.

Transfer Center Services
The WICCC’s Transfer Services provides a variety of resources and services to help students transfer to other colleges
and universities for completion of their educational goals. These resources include major sheets, transfer counseling,
articulation agreements, university/college representatives on campus, college catalogs, field trips, college CD ROMS
and videos, and transfer admission guarantees to several University of California campuses. A Blackboard site has been
developed providing detailed transfer information for students. A WICCC transfer center Facebook page has been
established and is updated weekly with pertinent transfer information. Students are also provided with transfer
application workshops and individual assistance with the completion of their California State University (CSU) and/or
University of California (UC) admissions application and their Transfer Admission Guarantee (TAG) application. Transfer
Services at WICCC are available during the same hours as the Counseling Department.

TRIO Programs (SSS/STEM)
WICCC offers two TRIO programs that serve first generation, low income students and/or students with disabilities.
The Student Support Services (SSS) Program provides opportunities for academic development, assists students with
basic college requirements and serves to motivate students towards the successful completion of their post-secondary
education. The Science, Technology, Engineering, and Mathematics (STEM) Program provides opportunities for
academic development, assists students with basic college requirements, and serves to motivate students towards the
successful completion of their post-secondary education. In addition, the program mentors and assists students to
successfully transfer to the University of California (UC) and California State University (CSU) into STEM majors.
SSS/STEM grants are fully funded by the U.S. Department of Education.

Tutorial Services
The WICCC Tutorial Center houses tutorial services. Tutorial Services provide individual (one-on-one) and small-group
tutoring in a variety of academic subjects to any student who needs and wants to improve his or her class performance.
Students improve subject understanding, study skills, and test preparation to become strong independent learners.
Tutoring is provided by appointment or on a drop-in basis for selected courses. Online tutoring is available to the
WICCC students through the Fresno City College online tutoring portal. All tutors and students receiving tutoring are
tracked through the SARS Trak system. The WICCC Tutorial Center assists students with writing assignments for any
course in which they are enrolled. The Writing Center offers students the opportunity to enroll in English 272, a lab
class designed to improve their performance on class writing assignments. The Tutorial Center helps students become
stronger writers, readers, and provides assistance with math assignments through one-on-one and small group
tutoring. Peer tutors, the center coordinator, and other assigned faculty are available to assist students. Through the
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WICCC Science, Technology, Engineering and Math (STEM) Grant, additional tutoring is available in these subject areas.
The Tutorial Center operates during the same hours as the Counseling Department.

Veterans
The WICCC has designated counseling services to serve the needs of the Veterans. There is constant communication
between WICCC and Reedley College’s Veterans/Financial Aid Office. The official Veteran Benefit Certifier is located in
the Financial Aid office at Reedley College. WICCC Academic Counselors provide veterans with the necessary services
to achieve their educational goal, including academic and personal counseling, developing the veteran’s student
educational plan, providing appropriate veteran chapter application forms, and working as the liaison between WICCC
and Reedley College. Counselors are also encouraged to attend local veteran trainings and workshops. As a result of
the Reedley College Veterans Advisory Committee, Reedley College’s Website provides a link to Veterans Benefits and
Services.

We are currently working closely with Veteran Resource Agencies to bring more services on to campus. The Veteran
Center has implemented a Mobile Veteran Bus unit that travels to college campuses and community agencies providing
personal counseling and support for veterans. We are working with the Veteran Center to set up a schedule to provide
these services to our students at Willow International. In an effort to reach out to more veteran students and to
provide information on the resources available to them, WICCC coordinated a Veteran Resource Day with
representatives from Cal Vet (California Department of Veterans Affairs), State of California Department of
Rehabilitation, Fresno County Veterans Service Office, and University of Phoenix. Additionally, a designated area for
Veterans has been established in the Student Center in AC1-160.

Writing Center
The WICCC Writing Center is designed to help students with any academic writing or reading task for which they need
or want assistance. Trained tutors strive to help students improve their reading and writing processes so that they may
excel in and beyond the academic setting. The Writing Center offers assistance to students in topic choice, planning
and pre-writing, research, drafting, revising, correct English usage, grammar, punctuation, and documentation. The
Writing Center at WICCC is open from 8:00 a.m. to 5:00 p.m. Monday through Friday.

Distance Education
The WICCC determines learning support needs of students enrolled in distance education as they would for traditional
students. The college application allows students to identify what special support services they might be interested in.
Students can access various services online that include college orientation, counseling and advising, career/transfer
information, and library resources. Student utilizing the online counseling services are given the opportunity to
complete an online survey to determine how well we are addressing their needs relative to counseling. The Online
Academic Counseling services can be accessed at http://counseling.scccd.edu. The orientation covers a broad range of
information including admissions requirements, policies and procedures, and general information on programs and
degree requirements. The online orientation has a satisfaction survey that allows students to indicate if the orientation
has provided them with the necessary information to enroll in college. There is also a quiz students complete after the
orientation to demonstrate that they retained and understood the information provided. Students utilizing online
counseling services are also given the opportunity to complete an online survey to determine how well we are
addressing their needs relative to counseling.

Specialized Student Support Services Programs
CalWORKs
The California Work Opportunities and Responsibility to Kids (CalWORKs) program at the WICCC is designed to help
recipients of cash aid complete short-term training programs. This program provides academic counseling, career
counseling, employment training, mentoring, and job placement through its work study program. Other specialized
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services include assistance with child care, allowance for textbooks, school supplies and transportation, teacher permit
processing services, and work experience opportunities. Hours of operation for the CalWORKs program are from 8:00
a.m. to 5:00 p.m. Monday through Friday.

Career Advancement Academy (CAA)
The Career Advancement Academy (CAA) programs were designed to establish pipelines for under-prepared,
underemployed, young adults to careers and additional higher education opportunities. The Career Advancement
Academy programs addressed foundational skills in reading, writing, and mathematics in the context of particular
career pathways of importance to the regional economy. The programs provide one-on-one attention, small class size
(cohorts), counseling, skills assessments, hands-on-learning projects, instruction in the language and math required on
the job, job shadowing or on-the-job training, internships, industry tours, links to workforce partners, and placement
assistance upon successful completion of the chosen program. The certificate programs offered at the Willow
International Community College Center are Wastewater Treatment Operator Program and Information Technology
Support Specialist.

Cooperative Agencies Resources for Education (CARE)
CARE services at WICCC are currently administered through Reedley College. CARE assists single head of household
parents receiving cash aid with additional resources such as grants, allowances and/or services for educationally-
related expenditures for dependent care, transportation, textbooks and school supplies. As enrollment at WICCC
grows, a dedicated CARE office could be established on campus. Hours of operation for the CARE Office are from 8:00
a.m. to 5:00 p.m. Monday through Friday.

Disabled Students Programs and Services (DSP&S)
DSP&S is designed to provide specialized services and accommodations that assist students with documented
temporary or permanent physical, psychological, and/or learning disabilities to reach their maximum potential while
achieving their educational goals. DSP&S services and accommodations are designed to meet each student’s specific
needs for educational access and success. Staff specialists interact with all areas of the campus to eliminate physical,
academic, and attitudinal barriers. This program offers alternate media as a service, in which printed materials such as
textbooks and printed instructional materials are converted into another medium such as Braille, large print, and e-
text. The Disabled Students Program and the campus open computer lab offer access for students with disabilities to
computers with adaptive technology to aid in their progress to success. DSP&S counselors are available during the
same hours of operation as the Counseling Department.

Educational Enrichment (CCCAP)
Current high school students in the 11th and 12th grades within the WICCC service areas who can benefit from advanced
scholastic or vocational work can enroll in college courses and receive college credit through the Educational
Enrichment Program. In addition to our general Educational Enrichment program, the WICCC has partnered with Clovis
North High School (CNHS) in the development of the Community College Center College Advantage Program (CCCAP).
The program began in the fall 2010 semester with 19 juniors at CNHS. These students are enrolled in two college level
courses for the fall and spring terms and received both college and high school credit.

Extended Opportunity Programs and Services (EOP&S)
EOP&S services at WICCC are currently administered through Reedley College. EOP&S enables low income,
educationally disadvantaged students affected by language, social, and economic handicaps to achieve a college
education. Services offered include individualized counseling and support, academic progress monitoring, textbook
services program, and specialized transition services. Hours of operation for the EOPS Office at Reedley College are
from 8:00 a.m. to 5:00 p.m. Monday through Friday. WICCC plans to implement an EOP&S program upon receiving
college status.
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Foster Youth
WICCC currently provides special services to foster youth and has worked closely with our local schools to provide the
necessary services to this population. WICCC offers a variety of resources to assist emancipated students exiting the
foster care system. Foster youths are encouraged to contact the Financial Aid Office and Counseling Department at
WICCC and the EOP&S Office at Reedley College for assistance. Services offered to foster youths at WICCC include
admissions assistance, financial aid assistance, academic counseling, assistance with finding on-campus employment
(for those who qualify), assistance finding housing, and career advising.

Student Retention Services Programs
Early Alert
WICCC is committed to student success and utilizes an Early Alert/Progress Monitoring program to identify students
with potential academic and performance difficulties in the classroom. The goal is to identify and contact at-risk
students early in the semester and encourage these students to access campus support services. The WICCC is
currently utilizing the Scheduling and Reporting System (SARS) Alert program to streamline the Early Alert process for
instructors, students, and counselors.

Probation Workshops
Probation workshops are provided and required for all students on Level 1 probation. The purpose of the probation
workshop is to provide students with information on probation, strategies to succeed, and information on services and
resources that can assist in completing their educational goal(s). The Online Probation Workshop is available for
students online.

Student Services Planning, Staffing and Evaluation
Program Review
The program review process is conducted every five years by each department within the student services division.
This intra-department self-study involves extensive dialogue assessing and evaluating how well services are being
provided to students. Faculty and student surveys are utilized to determine awareness and satisfaction levels of
student support services provided. Data are collected and analyzed by the Office of Institutional Research. The report
is reviewed by the Program Review Committee and the College Center Council which consists of representatives from
all college constituent groups including administration, faculty, classified staff, and students. Program review
recommendations are shared in annual program review reports and updates are provided discussing progress on
program recommendations and student learning outcomes. The recommendations made as a consequence of this
process are reviewed at specified intervals to ensure that appropriate action is occurring. Results are used to maintain
and improve programs and may be used to drive future budget allocations and planning.

Student Learning Outcomes
Through the program review process for all student support services, each program is required to establish Student
Learning Outcomes (SLOs) that are measureable. Student Learning Outcomes can be defined as the specific observable
or measureable results that are expected subsequent to a learning experience. Student Learning Outcomes (SLOs) have
been developed for all student service areas. SLOs have been designed to identify outcomes in each program area and
an assessment component to measure the effectiveness of services provided. Evaluation results of assessments are
analyzed to determine if our efforts contribute to student success and if student learning outcomes are achieved.
Through discussion and feedback at the department level, results may lead to decisions as to where to focus on
strengthening services and how to allocate resources. Once data is collected from the student surveys, student services
can make the necessary improvements to enhance student development and success. There are three different levels
of SLOs that include general education, program, and course outcomes. The WICCC shares an institutional researcher
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with Reedley College who reviews the data collected for the Student Learning Outcomes assessments to ultimately
provide for necessary improvements.

Employee Evaluations
Employees, including certificated, classified, and administrators, go through a periodic evaluation. The purpose of
evaluations is to provide faculty, staff and administrators with feedback from students, peers, and supervisors to
improve our services to students.

Surveys & Assessments
In order to assess the student satisfaction with services, the college utilizes student satisfaction surveys including the
ACT College Student Outcomes Survey (2010). Additionally, the Financial Aid Student Satisfaction Survey, program
review, Student Learning Outcomes, Student Health Needs Assessment, faculty and staff evaluations, online
satisfaction assessments, express counseling surveys, and Registration-to-Go surveys have been administered. The
SARS (Scheduling and Reporting System) calendaring system allows for the student services departments to track the
number of student services which can be used to assess the student/staff ratio.

Distance Education
The WICCC regularly reviews online programs and services to determine if these services are meeting student needs.
The systematic review is similar to the traditional program review process undertaken for all support services and
programs. However, given the constant change and improvements in technology, there is continuous discussion
(district-wide) in the various campus committees. The Distance Education Technology Advisory Committee (DETAC),
Technology Coordinating Committee (district), and the Datatel Users Group engage in continuous dialogue to ensure
that technology based media are supporting the various student support programs. Additionally, these groups review
and discuss how well student support services are being provided and what improvements can be made. These
discussions include the various programs that provide online services for students.

The WICCC has developed evaluation tools to assess how online services contribute to achieving Student Learning
Outcomes. All student services support programs are in the process of developing Student Learning Outcomes (SLOs)
to address student achievement. Student satisfaction surveys, along with the establishment of SLOs, will allow for
continuous evaluation of online services for programs providing those services. Through the various campus
committees, the program review process, and with the use of student surveys, results from these processes will guide
recommendations and action plans for improvement.

Meeting Student Needs with Student Services
The WICCC utilizes several methods and processes to determine the learning support needs of its students. The first
point for identifying student needs is on the initial online or hard copy application that has a section that allows
students to identify support needs. The application for admission has several areas where students can specify special
services they may need to become successful. This includes financial aid information, academic counseling, services for
disabled students, career counseling, and/or other support services. These requests are used by student support
services to contact students and provide information about the available services. The exhibit below shows the
services indicated by WICCC students on the admissions application over the past few academic terms:
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Exhibit 6.3 Student Services Needs Identified On Admissions Applications

Service Indicated on Admissions Application Fall 2013 Spring 2013 Fall 2012 Spring 2012

Educational Enrichment 4 1 21 4

Admissions Office 3 3 1 2

Athletics 11 4 17 8

Bridge Program 1 4 0 1

Career Counseling 1,148 452 1,088 494

Child Care 292 24 337 145

Class Schedule 35 1 25 18

Counseling/Orientation 50 22 47 30

Disabled Students 110 40 104 46

Employment Assistance 735 323 759 337

English Second Language 51 27 46 23

EOP & S/ OASIS 311 144 326 154

Financial Aid 2,781 967 2,675 1,069

Have Received Cash Aid within 2 Years 7 9 11 11

Health Science Orientation 4 3 2 1

Honors Program 4 1 6 0

High School enrichment 7 28 1

International Student Information 1 1 0 1

International Students 3 0 1 0

Learning Disability Asses 5 1 7 3

Online Classes 998 475 1,088 543

Online Counseling Services (OCS) 77 48 217 68

Other 2 10 12 7

Probation (GS 41) 9 5 10 4

Scholarship Information 1 3 2 2

SEP (financial aid) 3 1 3 0

Student Government 159 64 163 63

Study Skills 73 40 73 38

Testing, Assessment and Orientation 67 42 275 132

Transfer Services 1,093 413 1,182 486

Tutoring/Basic Skills 903 341 906 362

USEAA Program 3 0 1 0

Veteran's Counseling 5 3 8 1

TOTAL 8,956 3,472 9,441 4,054

The WICCC also determines and addresses the support needs of its students through the program review process. It is
an ongoing process, used to assess and improve student learning and achievement. The results of the reviews assist in
refining and improving program practices resulting in appropriate improvements of services provided. Additionally, the
development and assessment of Student Learning Outcomes (SLOs) are ongoing and used for continuous quality
improvement. The use of student surveys and assessments provide for decision-making processes which include
dialogue on the results of assessment that are purposefully directed toward improving student learning. These
methods, including data from the Office of Institutional Research, are utilized to help identify the educational support
needs of our students
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The WICCC’s administration is involved in advisory committees with the local feeder high schools to discuss student
needs. Additionally, the WICCC’s administration and counseling faculty meet regularly with the Clovis North High
School principal, vice principal, and counselors to discuss their students’ needs and the development of programs to
better serve their students. An example is the Community College Center Advantage Program (CCCAP) which allows a
select group of students to take courses at the WICCC during the day along with their regular high school coursework.
These students are given dual credit for both college and high school for college courses completed. The purpose of
these meetings is to open dialogue regarding student preparedness and college success. These meetings allow for
open communication and sharing of ideas and information. This includes discussion on how well the college can serve
its students, what areas might need improving, and how the college can continue to be of service.

The WICCC identifies students with special needs through various student services programs dedicated to serving these
populations. These programs provide specialized services for their students that generally include a much more
personalized relationship with program staff to monitor student progress and develop student education plans to help
bring about academic success. The following programs support student learning needs and provide services and
resources that fit students’ interests and needs.

Student Confidentiality and Record Keeping
In conjunction with Reedley College, the WICCC maintains student records as required by the California Education Code
and secures these records in compliance with the Family Educational Rights and Privacy Act (FERPA) regulations as
described in the college catalog. Also, WICCC abides by the Family Educational Rights and Privacy Act regulations in the
release of student records.

Institutional Policies
The WICCC complies with the rules and regulations of California Title 5 and the California Education Code on the
retention and destruction of records. The Reedley College Admissions and Records Office and WICCC make provisions
for the permanency and security of student records (admission applications and transcripts). Both online and paper
admissions application forms are available. Hard copy admission applications dating back to three years are housed in
the Admissions and Records Office in Reedley. All student information is inputted into the Datatel student record
system. Datatel access is restricted to specific users and is password protected. User access is restricted to those
Datatel elements which the user requires in performance of his or her job. Students have the option of denying the
release of directory information. A privacy statement then appears on every computer screen in the software program.
Student information on online application is also restricted to specific users and is password protected.

Security of Records
The WICCC utilizes the Hershey STARRS system implemented by Reedley College. This system has allowed Reedley
College’s Admissions and Records Office to scan and digitize all student records. All new records received in a digital
format or received on paper are then digitized within a week. All paper records are destroyed by shredding. Access to
the Hershey system data is restricted by password with users only having access to that data required for their jobs. In
case of a disaster, recovery of student records is possible. All computer-based data regarding student records are
backed up by Information Systems at the District Office. Each night District Information Systems completes two full
backups of the Datatel system. One backup stays in the tape library at the District and the second backup is on an
external tape drive. Each morning (M-F) the tape from the external drive is taken across the street to the Health
Science building. In addition there is a second Datatel server for disaster recovery that is housed at the Fresno City
College Learning Resource Center. The district plans to add a third nightly backup to place all of the Datatel data on this
server as well. This backup would then be used in case there was a major fire in the District Office data center. This
server would allow us to continue operations. All student information gathered prior to 1985 is maintained on
microfiche and housed in the Admissions and Records Office at Reedley College.
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All other offices within student services (including California Work Opportunity and Responsibility to Kids (CalWORKs),
Counseling, Disabled Students Programs and Services (DSP&S), Financial Aid, Health Services/Personal Counseling
Services) maintain departmental records in a similarly secure manner. The Disabled Students Programs and Services
Office, in addition to complying with FERPA requirements, comply with applicable provisions of the American
Disabilities Act with regard to records. The Health Services Office complies with all provisions of Health Insurance
Portability and Accountability Act (HIPPA). The Financial Aid Office is in the process of digitizing all student records
using the Hershey system. All student services records are kept in a secure, locked cabinet or office and are not
released without a student’s signed approval based on the Family Educational Rights and Privacy Act regulations. All
staff computers are password protected. Some of the student services’ records have been digitized, including student
transcripts from high school and/or other colleges; however, other student service areas are still moving toward
digitizing their student records.

Release of Student Records
Release of students’ records is restricted based on the Family Educational Rights and Privacy Act (FERPA). The WICCC
adheres to its policy for release of student records which is published in its catalog, application for admission, schedule
of classes, and all district websites. Student workers in all student services areas are required to sign the “Student
Worker Confidentiality Agreement” prior to being granted access to secure areas, documents, or Datatel.

Self-Evaluation
Admissions and Records functions are centralized within State Center Community College District; WICCC adheres to
established policies and procedures regarding the safeguarding of student records in accordance with California Title 5,
the California Education Code, and the Family Educational Rights and Privacy Act (FERPA). Access to student records is
limited to district personnel and the student unless a signed waiver is on file; online access is secured through
encrypted passwords. District personnel are granted access to student records’ information on a need-to-know basis,
requiring approval of a dean or higher level administrator for any access to specific areas of the student database
(Datatel). Access to Disabled Student records is strictly limited to Disabled Student Program staff only.

Continued expansion of the district’s Datatel system allows for student records, such as grades and the application for
admission, to be captured directly into the Datatel system with appropriate backup. In addition, the scanning of other
records using the Hershey STARRS system also increases accuracy and provides a digital record, again with appropriate
backup of information. All records are securely backed up and duplicated in two separate buildings in the district.

Confidentiality of student records is maintained by granting access to Datatel records to those with a need to know, as
directed by the District Dean of Admissions and Records. Student workers are not allowed access to student
information unless it is determined necessary, and all student workers must sign a Student Worker Confidentiality
Agreement.

Student Outreach & Recruitment
This program endeavors to create a college-going culture for high school students and the community at large by
providing information and outreach services to encourage individuals to further their education. The college outreach
specialist and the Registration to Go Orientation Assistants (RTGOA’s) promote education as a means to upward
mobility by regularly conducting high school presentations. This team is assigned to designated feeder high schools
within the Willow International Community College Center service area and is actively involved in the Registration-to-
Go (RTG) program. The RTG program includes assisting students with the college admissions process by providing
instructions on completing the online admission application, providing assessment testing, promoting the completion
of the new student online orientation, coordinating the counseling/advising sessions, providing training on how to
register online and follow up registration services. In addition, this team participates in community events, such as
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College Night, and is in regular contact with community organizations. Also, campus tours are provided introducing
prospective college students and their parents to the programs and services available at WICCC.

Student Support Services Staffing
The Clovis Community College transitional staffing plan has been developed and includes support for the following
positions:

o Prior to Initial Accreditation 2014-2015:
 Student Services: Office Assistant III (Other 50% funded with matriculation funds)
 Financial Aid: Financial Aid Assistant I
 Student Services: Office Assistant III
 Instruction: Faculty (includes counseling faculty)

o Initial Accreditation 2015-2016:
 Student Services: Student Services Specialist
 Financial Aid: Director of Financial Aid – changed from manager
 Financial Aid: Financial Aid Assistant II
 Financial Aid: OA III-Financial Aid

o 2017+:
 Student Services: Admissions and Records Manager
 Student Services: College Relations Coordinator
 Student Services: Office Assistant III – A&R
 Student Services: Educational Advisor
 Student Services: Office Assistant 1/II Tutorial Center

Each year faculty are encouraged to submit certificated faculty position requests for additional faculty positions. There
requests are reviewed and prioritized through the Department Chairs. The recommendations from the Departments
Chairs are then review at the College Center Council. All position requests must include supportive documentation
from Program Review, Strategic Plan, Student Success Act (SB 1456) mandates, and any other planning document. All
positions are also based on state funding and the needs of our students.

Timeline for Attaining Initial Accreditation
WICCC remains accredited through Reedley College until it is granted community college status. In March 2013, the
WICCC was granted Candidacy for Accreditation by the Accrediting Commission for Community and Junior Colleges of
the Western Association of Schools and Colleges (see Attachment E). Candidacy for Accreditation is a status of
preliminary affiliation with the Commission initially awarded for a period of two years. WICCC is scheduled for its initial
accreditation evaluation visit in the spring 2015 term. WICCC hopes to receive State Board of Governor’s approval of
community college status by the end of the 2013-14 fiscal year, at which time the campus may begin to implement a
name change to Clovis Community College. The campus will complete an Initial Accreditation Self Study by the end of
the 2014-15 fiscal year. WICCC hopes to receive initial accreditation by mid 2015.
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Exhibit 6.4 Proposed Timeline for Initial Accreditation

Task Start Finish Duration Agencies

Receive Candidacy for Accreditation status 2010-11 2012-13 Complete WASC

Submit a Needs Assessment to CCCCO for College status 2013-14 2013-14 Complete SCCCD

Obtain Board of Governors approval for College status 2013-14 2013-14 9 months CCCCO, LAO, DoF, BOG

Implement name change to Clovis Community College 2013-14 2013-14 6 months SCCCD, CCCCO, WASC

Initial Accreditation Self Study 2013-14 2014-15 1 year SCCCD

Self Study Approval and Accreditation Site-Visit 2014-15 2014-15 6 months SCCCD, WASC

Initial Accreditation Granted 2014-15 2015-16 3 months WASC
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CHAPTER VII – OPERATIONAL SUPPORT AND CAPITAL OUTLAY
PROJECTIONS
Organizational Structure
WICCC, like most other educational outreach locations of SCCCD, operates under Reedley College. As each of the
District’s outreach locations developed into educational centers, the Board of Trustees established a governance
structure that allowed a great deal of autonomy to each center from Reedley College. Although, WICCC continues to
be accredited through Reedley College, the Board of Trustees approved an administrative structure that is led by a
Campus President who reports to the SCCCD Chancellor. The Marketing and Communications Manager, Director of
Technology, Associate College Business Manager, Facilities Maintenance and Operations, Vice President of
Administrative Services, and Vice President of Instruction and Student Services all report directly to the Campus
President.

The Dean of Instruction, Dean of Student Services, Institutional Research, and Health Services all directly report to the
Vice President of Instruction and Student Services. The Instructional Department Chairs’, Library Services, Child
Development Coordinator, and Tutorial Coordinator at WICCC report to the Dean of Instruction/Technology. All
student services departments, school relations, and associated student government report to the Dean of Student
Services.

Exhibit 7.1 WICCC Organizational Structure Chart

Source: WICCC, Office of the President
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As WICCC enrollment grows, campus academic program offerings and student services will increase to move towards
being a more full-service comprehensive college location. Along with expected enrollment growth and more
comprehensive academic program/student services offerings come potential organizational structure changes.
Potential changes to the WICCC organizational structure over the next 10 years will include creating additional
Deans/Department Chairs of added instructional programs, and additional student services managers with added
services.

Facilities Master Plan
The 2012 Districtwide Facilities Master Plan provides a long-range horizon for the build-out at WICCC. By the year
2025, the master plan calls for a five building expansion to meet specific goals to improve student success and promote
a full-service comprehensive college atmosphere. Facilities planned at the WICCC campus include a Vocational Career
Technology building, Performing Arts building, Library Learning Resource building, Student Services/Administration
building, and Physical Education facilities. Additional facilities anticipated by full build-out of the WICCC campus
include a Central Plant, Receiving/Maintenance & Operations Warehouse, Child Development Center expansion, and a
new Classroom/Laboratory building. The WICCC master plan also calls for providing approximately 3,900 surface
parking stalls by full build-out that would service approximately 20,000 staff, employees and students.

Exhibit 7.2 WICCC Facilities Master Plan Campus Map (Full Build-Out)

Source: 2012 District Facilities Master Plan
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Ten-Year Capital Outlay Projection
WICCC is currently working on a new soccer athletic field capital improvement project on campus. The athletic field
project is currently under construction and scheduled for occupancy during the 2014-15 academic year. The soccer
field will not add any assignable square footage (ASF) on campus and is purely an outdoor athletic field project. The
estimated total project cost for the soccer field is $138,000.

WICCC is planning to increase instructional capacity by constructing a new Applied Technology Building on campus for
occupancy by the 2019-20 academic year. This project is also referred to as the Vocational Career Technology building
per the 2012 Facilities Master Plan. Currently, the Applied Technology Building project proposes to construct a 40,000
Gross Square Foot (GSF), 26,800 ASF, building on campus for environmental technology, electronics/electric
technology, water/wastewater technology, and heath care occupations programs. The proposed project would add
approximately 14,400 ASF of laboratory space for the afore mentioned programs, 6,700 ASF of lecture classroom space,
3,600 ASF of faculty office space, 1,200 ASF of library space, and 900 ASF of other support spaces. The estimated
project cost for the Applied Technology Building project is approximately $28,895,144. The Applied Technology
Building project has been submitted to the State Chancellor’s Office as an Initial Project Proposal (IPP) for 100 percent
State funding to be initiated during the 2016-17 academic year and projected for occupancy during the 2019-20
academic year. By the 2023-24 academic year, WICCC anticipates a need for occupying a new Library Learning
Resource Center. This project is currently in initial conceptual planning stages to determine scope, schedule, budget
and potential funding sources. Project planning thus far has determined that the new Library Learning Resource
building will be approximately 58,536 GSF (40,975 ASF) and consist of classroom, laboratory, faculty office,
library/study, audio/visual, and other support spaces. The estimated total project cost is approximately $37,217,005.
Following occupancy of the new Library, most of the existing library and audio visual space on campus will be converted
to classroom and laboratory space.

Exhibit 7.3 Ten-Year Capital Outlay Projection

Project
Funding
Source

Planning Phase Occupancy
Total Project

Cost
ASF

Const.
Cost/ASF

Athletic Field (Soccer) Local In Construction 2014-15 $138,000 0 N/A

Applied Technology Building State IPP Submitted 2019-20 $20,895,144 26,800 $528.46*

Library Learning Resource Ctr. TBD Conceptual 2023-24 $37,217,005 40,975 $526.37*
*Const. Cost/ASF = New Construction Cost/ASF. Applied Technology = $14,162,700/26,800; LRC = $21,568,100/40,975

Currently, the WICCC campus consists of 117,625 ASF and by the year 2023 is projected to increase to approximately
185,400 ASF as a result of the capital outlay projects proposed within the next ten years.

Exhibit 7.4 Ten-Year Campus ASF Change Projection

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24

Classroom 18,215 18,215 18,215 18,215 18,215 18,215 24,915 24,915 24,915 24,915 31,490

Laboratory 36,929 36,929 36,929 36,929 36,929 36,929 51,329 51,329 51,329 51,329 63,229

Office 14,783 14,783 14,783 14,783 14,783 14,783 18,383 18,383 18,383 18,383 20,883

Library 12,567 12,567 12,567 12,567 12,567 12,567 13,767 13,767 13,767 13,767 25,767

AV, TV, Radio 4,109 4,109 4,109 4,109 4,109 4,109 4,109 4,109 4,109 4,109 5,609

Physical Edu. 5,410 5,410 5,410 5,410 5,410 5,410 5,410 5,410 5,410 5,410 5,410

Assembly 3,504 3,504 3,504 3,504 3,504 3,504 3,504 3,504 3,504 3,504 3,504

Inactive 0 0 0 0 0 0 0 0 0 0 0

All Other 22,108 22,108 22,108 22,108 22,108 22,108 23,008 23,008 23,008 23,008 29,508

TOTAL 117,625 117,625 117,625 117,625 117,625 117,625 144,425 144,425 144,425 144,425 185,400
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Five-Year Operational Support Budget Projection
The projected five-year operational support budget for WICCC provides an estimate of forecasted expenses and income
for the campus. The estimated five-year operational support budget demonstrates that projected FTES at WICCC
would generate an income that could provide a contingency fund for the campus. The projected income for credit
apportionment was calculated at $4,636.50 per FTES (Title V, Section 58771). A significant factor that must continue to
be monitored is the fiscal policy at the State level which determines that ability of the institution to collect
apportionment for those students enrolled over the established cap.

Exhibit 7.5 Five-Year Support Budget Projection

PROJECTED OPERATIONAL BUDGET 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

EXPENSES

Administrative Staff Beginning 6.4 $832,814 $832,814 $909,142 $909,142 $909,142 $1,014,193
Cost/Additional $0 $76,328 $105,051
Change 0.0 0.6 0.0 0.0 1.0 0.0

Full-Time Faculty Beginning 45 $4,055,518 $4,055,518 $4,418,078 $4,708,126 $4,925,662 $5,070,686
Cost/Additional $362,560 $290,048 $217,536 $145,024 $145,024
Change 5.0 4.0 3.0 2.0 2.0

Part-Time Faculty Beginning 145 $1,990,349 $1,990,349 $1,853,086 $1,743,273 $1,674,640 $1,647,187
Cost/Additional -$137,263 -$109,813 -68,633.0 -$27,453 -$27,453
Change -10.0 -8.0 -5.0 -2.0 -2.0

Classified Staff Beginning 34.5 $1,686,802 $1,713,567 $1,914,866 $2,282,551 $2,320,658 $2,320,658
Cost/Additional $26,765 $201,299 $367,685 $38,107 $41,962
Change 1.0 5.0 7.0 1.0 0.0 1.0

Employee Benefits (25.58% of above) $2,197,660 $2,326,545 $2,466,703 $2,514,540 $2,571,487 $2,612,295

Supplies $286,341 $300,000 $320,000 $350,000 $385,000 $410,000

Operating Expenditures $664,191 $700,000 $735,000 $775,000 $810,000 $855,000

Other Expenses* $516,282 $775,000 $572,000 $600,000 $620,000 $640,000

TOTAL PROJECTED EXPENSES $12,256,722 $13,196,717 $13,736,795 $14,069,642 $14,439,211 $14,729,552

INCOME

Credit Apportionment FTES $4,636.50 $4,636.50 $4,636.50 $4,636.50 $4,636.50 $4,636.50

Projected Annual FTES 3,403 3,452 3,508 3,569 3,624 3,669

Projection Annual Apportionment Income $15,778,010 $16,005,198 $16,264,842 $16,547,669 $16,802,676 $17,011,319

Other Income* $5,496,557 $5,551,523 $5,607,038 $5,663,108 $5,719,739 $5,776,936

TOTAL PROJECTED INCOME $21,274,567 $21,556,721 $21,871,880 $22,210,777 $22,522,415 $22,788,255

BALANCE $9,017,845 $8,360,004 $8,135,085 $8,141,135 $8,083,204 $8,058,703

* Other Expenses includes equipment, and transfers out to Capital Outlay projects; Other Income includes enrollment fees, property
taxes, categorical programs, etc.
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CHAPTER VIII – GEOGRAPHIC AND PHYSICAL ACCESSIBILITY
Transportation and Commute Times
The WICCC campus is located in a convenient location, accessible from major roadways and highways. The WICCC site is
located approximately 4.8 miles east of Highway 41 (Yosemite Freeway) and 4.8 miles north of Highway 168 (Sierra
Freeway). There is a strong network of major surface streets surrounding the Willow International Community College
Center, making the location easily accessible with various routes to campus. The average commuting time for residents
within WICCC service area zip codes is approximately 28.3 driving minutes (17.2 miles). Service area residents within
the City of Clovis zip codes have an average commute time of 17.5 driving minutes to the WICCC, while service area
residents within the City of Fresno zip codes have an average commute time of 22.4 driving minutes to campus. Service
area zip codes on the outer perimeter of the WICCC service area include Auberry, Coarsegold, Oakhurst, Tollhouse, and
Madera, from which residents have over a 40 minute driving commute to the WICCC campus.

Exhibit 8.1 Estimated Commute Times to WICCC for Service Area Residents

Zip Code Area County
Distance
(miles)

Commute
Time (mins.)

93720 Fresno, CA Fresno 3.9 10

93730 Fresno, CA Fresno 5 11

93729 Fresno, CA Fresno 4.7 12

93613 Clovis, CA Fresno 5.8 15

93612 Clovis, CA Fresno 6 15

93611 Clovis, CA Fresno 6.6 16

93710 Fresno, CA Fresno 6.5 17

93726 Fresno, CA Fresno 7.9 18

93711 Fresno, CA Fresno 9 20

93703 Fresno, CA Fresno 10.1 21

93704 Fresno, CA Fresno 11.7 22

93727 Fresno, CA Fresno 12.3 23

93619 Clovis, CA Fresno 13.8 24

93702 Fresno, CA Fresno 10.9 24

93705 Fresno, CA Fresno 12 26

93722 Fresno, CA Fresno 12.4 26

93636 Madera, CA Madera 18.2 27

93737 Fresno, CA Fresno 16 28

93725 Fresno, CA Fresno 20.9 28

93651 Prather, CA (UI) Fresno 18.7 31

93657 Sanger, CA Fresno 22.8 33

93723 Fresno, CA Fresno 24.5 36

93706 Fresno, CA Fresno 25.4 37

93630 Kerman, CA Fresno 28.8 38

93614 Coarsegold, CA (CDP) Madera 32.5 41

93667 Tollhouse, CA (UI) Fresno 26.1 43

93638 Madera, CA Madera 31.9 45

93637 Madera, CA Madera 32.5 47

93602 Auberry, CA (CDP) Fresno 34.2 54

93644 Oakhurst, CA (CDP) Madera 44.2 59
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CSU Fresno is located approximately 17 driving minutes (6.4 miles) from the WICCC campus. Other notable out-of-
District public higher education institutions within a one hour commute from WICCC are West Hills College Lemoore (52
driving minutes), College of the Sequoias (54 driving minutes), and COS Hanford Center (56 driving minutes).

Exhibit 8.2 Estimated Commute Times from WICCC to Various Higher Educational Institutions

Location
Distance from
WICCC (miles)

Commute Time
(mins.)

CSU Fresno 6.4 17

Fresno City College* 12 20

Madera Educational Center* 23.6 29

Reedley College* 35.9 42

Oakhurst Educational Center* 39.9 45

West Hills College Lemoore 44.8 52

College of the Sequoias (COS) 55 54

COS Hanford Center 47.4 56

North District Center Firebaugh 48.1 65

COS Tulare Center 61.5 66

Merced College 61.8 69

UC Merced 64.2 74

Los Banos Educational Center 78.2 81

West Hills College Coalinga 81.1 85

* SCCCD campus locations

Transportation Plan
The WICCC campus has been designed to maximize access, with major entrances located from all directions. The
internal vehicular circulation on campus includes strategically placed roundabouts intended to ease traffic congestion
and provide free flowing movement within the campus. The east side of the campus features a community tail
providing both pedestrians and bicycles easy access to the campus. The trail is part of the interconnected community
wide bikeway trail system maintained by the City of Fresno and City of Clovis.

There is ample parking on campus for students and staff with 2 surface parking lots located on opposite ends of the
site. The WICCC Facilities Master Plan provides for approximately 3,900 parking stalls which would serve approximately
20,000 staff, employees and students at full build-out.

Currently, the WICCC campus is not within the Fresno Area Express (FAX) or Clovis Transit Stageline public bus
transportation service areas. However, the FAX Handy Ride and Clovis Round Up Transit services are available to meet
transportation needs of eligible persons with disabilities and includes the WICCC campus within its service area. FAX
Handy Ride and Clovis Round Up Transit may be utilized by persons with disabilities needing a public transportation
option for commuting to campus.

As enrollment at WICCC grows and the area adjacent to the campus is developed with primarily mixed use business,
office, and medium to medium-high density residential uses, the need for expanding regular public bus transit service
to the WICCC site may be justifiable and financially feasible.
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Exhibit 8.3 Draft Land Use Diagram (City of Clovis General Plan)

Source: 2012 District Facilities Master Plan

Americans with Disabilities Act (ADA) Accessibility Plan
SCCCD seeks to make all programs, services and facilities accessible to people with disabilities. The District is
committed to raising the level of awareness of accessibility issues at all campus locations, providing reasonable
accommodation for persons with special needs, documenting accessibility issues, systematically addressing issues
involving accessibility, and involving faculty, staff and students in planning efforts to identify, report, and assist the
campuses in meeting their accessibility goals.

The ADA Assessment Database established the District’s ADA Transition Plan to identify needed accessibility
improvements and provide a systematic approach to correcting known deficiencies. Through the use of the database,
the District has prioritized the needed improvements on each campus and is able to track progress in their efforts to
reach established accessibility policy goals.

A list of open ADA issues at the WICCC campus from the District ADA Assessment Database has been provided in
Attachment F.
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CHAPTER IX – EFFECTS ON OTHER INSTITUTIONS
Neighboring Higher Education Institutions
There are approximately 21 neighboring postsecondary institutions within a 25 mile radius of WICCC, of which 17 are
for-profit private or state approved institutions. These institutions typically serve a different clientele than the
potential students at WICCC and most offer programs that are directed to a special interest of potential students. The
private or state approved institutions neighboring WICCC offer a unique curriculum that focuses on specific areas of
study and are not anticipated to be impacted by WICCC achieving college status. Furthermore, none of these
institutions have expressed any concerns about WICCC plans to transition into a comprehensive community college.

Exhibit 9.1 Neighboring Higher Education Institutions (Within a 25 Mile Radius)

Institution Type Address

Fresno City College (SCCCD) Community College 1101 E. University Ave. Fresno, CA 93741

Career & Technology Center (SCCCD) Educational Center 1525 E. Weldon Ave Fresno, CA 93704

Madera Educational Center (SCCCD) Educational Center 30277 Avenue 12 Madera, CA 93638

UEI College Private 2-Year 2002 N. Gateway Blvd. Fresno, CA 93727

Heald College Private 2-Year 255 W. Bullard Ave. Fresno, CA 93704

San Joaquin Valley College Private 2-Year 295 E. Sierra Ave. Fresno, CA 93710

Kaplan College - Fresno Private 2-Year 44 Shaw Ave. Clovis, CA 93612

San Joaquin Valley College Aviation Campus Private 2-Year 4985 E. Anderson Ave. Fresno, CA 93727

Institute of Technology (Culinary) - Clovis Private 2-Year 564 W. Herndon Ave. Clovis, CA 93612

Fresno Pacific University Private 4-Year 1717 S. Chestnut Ave. Fresno, CA 93702

Mennonite Brethren Biblical Seminary Private 4-Year 1717 S. Chestnut Ave. Fresno, CA 93702

National University Private 4-Year 20 River Park Place West Fresno, CA 93720

University of Phoenix - Central Valley Private 4-Year 45 River Park Place West Fresno, CA 93720

Fresno Pacific University, North Center Private 4-Year 5 River Park Place West Fresno, CA 93720

Alliant International University, Fresno Private 4-Year 5130 E. Clinton Way Fresno, CA 93727

San Joaquin College of Law Private 4-Year 901 5th Street Clovis, CA 93612

ITT Technical Institute State Approved 362 N. Clovis Ave Clovis, CA 93612

California Christian College State Approved 4881 E. University Ave. Fresno, CA 93703

DeVry University - Fresno State Approved 7575 N. Fresno St. Fresno, CA 93720

Oakbrook College of Law State Approved 7750 N. Fresno St. Fresno, CA 93720

CSU Fresno State University 5241 N. Maple Ave. Fresno, CA 93740

Fresno City College, Career and Technology Center, and Madera Educational Center are all SCCCD institutions located
within a 25 mile radius of WICCC. Fresno City College is severely impacted, land-locked and serving approximately
20,000 students on 100-acres, making for extremely overcrowded conditions. The prospect of WICCC transitioning into
a comprehensive college is a much welcomed and needed alternative for service area residents. Fresno City College
will continue to offer specialized programs that are not planned to be duplicated at WICCC, mitigating any negative
impact on enrollment at Fresno City College. The expected population growth in the northern Fresno and Clovis area
are also expected to provide the primary service area enrollment at WICCC, while Fresno City will continue to serve all
other portions of the City of Fresno. The District’s Career & Technology Center serves a specific student population and
offers specialized programs, most of which are non-credit. Programs at the Career & Technology Center will not be
duplicated at WICCC and enrollment there is not expected to be impacted as a result of WICCC achieving community
college status. Similarly, the District’s Madera Educational Center serves a service area demographic very different
from that of WICCC. Many core programs offered at the Madera Educational Center location will not be duplicated at
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WICCC and enrollment at the Center is not expected to be impacted with WICCC transitioning to a comprehensive
community college.

CSU Fresno is the only public four-year higher education institution within a 25 mile radius of WICCC. Many of WICCC’s
students transfer to CSU Fresno. Approval of WICCC as a comprehensive community college is expected to have very
little or no negative impact on enrollment at CSU Fresno. In fact, WICCC would positively impact CSU Fresno’s
enrollment by increasing transfer rates from WICCC to CSU Fresno. Other benefits may include more opportunity to
enhance working relationships between the institutions through joint use ventures.

Neighboring Community College Districts
Community College Districts’ adjacent to SCCCD include West Hills Community College District, Sequoias Community
College District, Merced Community College District, and Yosemite Community College District.

Exhibit 9.2 Map of Neighboring Community College District Locations

Source: Google Maps

All neighboring community college district locations are approximately 44.8 miles to 120 miles from the WICCC campus,
with approximate driving commute times ranging from 52 minutes to 144 minutes. The nearest neighboring
community college district location to WICCC is West Hills College Lemoore, located approximately 44.8 miles (52
driving minutes) from campus. Primary service area population growth and relieving impacted enrollment at the
District’s Fresno City College location are the principal factors contributing to the need to establish WICCC as a
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comprehensive college. WICCC is expected to continue to draw enrollment from its local community/service area and
does not anticipate offering any specialized programs that would draw students from other neighboring community
college district service areas. It is not anticipated that students would commute over an hour from neighboring
community college service areas to enroll at the WICCC campus when comparable programs would be locally available.
Establishing WICCC as a comprehensive college will not have any negative impact on enrollment at adjacent community
college districts.

Letters of Support
WICCC has received letters of support from the community and neighboring higher education institutions for the
development of the campus into a comprehensive community college. Letters of support from neighboring higher
education institutions verify that these entities were consulted during the process of obtaining community college
status, there will be no negative impact on enrollment or economy of operations, WICCC’s college status will not create
excess enrollment capacity, and WICCC’s college status will not lead to an unnecessary duplication of programs. Letters
of support for WICCC achieving community college status have been received from College of the Sequoias, West Hills
College Lemoore, West Hills College Coalinga, Merced College, Modesto Junior College, Reedley College, Fresno City
College, CSU Fresno, UC Merced, Fresno Pacific University, Clovis Unified School District, City of Clovis, Kiwanis Club of
Clovis, Clovis Rotary Club, and the Clovis Chamber of Commerce.

Letters of support for establishing WICCC as a comprehensive community college have been provided in Attachment G.
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CHAPTER X – ENVIRONMENTAL IMPACT
Considerations of California Environmental Quality Act (CEQA)
In February 2002, the SCCCD Board of Trustees certified the Final Environmental Impact Report (Final EIR) pursuant to
the California Environmental Quality Act, approving the site acquisition and construction at WICCC. The Final EIR was
developed based on the anticipation that WICCC will be constructed in multiple phases over a 20-year (or longer)
period and would ultimately serve approximately 10,000 students (6,500 FTES) in the year 2020.

In March 2005, the SCCCD Board of Trustees certified an addendum to the Final EIR to amend the project to construct
WICCC such that it included the installation of a 60-inch-diameter raw water pipeline under the property to be
connected to the City of Fresno’s surface water treatment plant.

A copy of the Board Resolution certifying the Final EIR, Final EIR Findings and Statement of Overriding Considerations
Pursuant to State CEQA Guidelines Sections 15091 and 15093, and Board Resolution approving the Addendum to the
Final EIR have been provided in Attachment H. A Notice of Preparation, Draft EIR, Notice of Determination, and Final
EIR were all submitted to the State Clearinghouse (SCH), SCH # 2000111026.

The environmental effects of using the current site have been studied appropriately, including the consideration of
alternative sites, through the environmental review process. The criteria at the time of the original site selection of
WICCC included consideration of the site to be expanded to meet the needs of a comprehensive college. Additionally, a
substantial local and State investment has been made to provide facilities and infrastructure for the WICCC. The
existing site may be expanded and modified to accommodate the needs of a comprehensive college and is ideally
situated with a strong network of surface roads and expected new development areas. No reasons have been
identified to support consideration of a change in site if WICCC becomes a comprehensive college.

Additional environmental studies may be conducted with future proposed capital outlay projects to ensure full
compliance with CEQA requirements.
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CHAPTER XI – CONCLUSIONS OF THE NEEDS ASSESSMENT

State Center Community College District strives to maintain a rich tradition of responding to the educational needs of
its service area population. Evidence of this tradition is evident with the development of the existing Willow
International Community College Center. In 2003, responding to growth and educational demand at the Clovis
outreach center, the District completed acquisition of a 110-acre site for a permanent location of the WICCC. In fall
2007, WICCC opened for operation to primarily serve the northeast Fresno and greater Clovis portion of the District
service area, providing comprehensive educational opportunities for basic skills development, associate degrees,
certificates, transfer, and lifelong learning. Historical enrollment and FTES growth at WICCC have supported expanding
facilities and programs at the campus. However, limited program offerings, depth of course offerings and facilities
limitations are restricting the Center’s ability to fully serve its potential students.

Approximately 90% of WICCC’s unduplicated enrollment during the 2012-13 academic year came from students
residing in Fresno, Clovis, Madera, Coarsegold, Sanger, Auberry, Kerman, Oakhurst, Prather, and Tollhouse. In 2010,
the total population within the WICCC primary service area was 822,233 persons, accounting for approximately 75.58%
of the total Fresno County population and 78.89% of the total Madera County population. From the year 2015 to 2020,
the service area population is expected to increase by 81,087 persons, to a total population of approximately 956,003
persons. Population growth expected in the service area from the year 2015 to 2020 is 9.27%, nearly twice the
expected average State-wide growth of 4.75% during the same period. By the year 2023, the WICCC service area total
population is anticipated to exceed 1,000,000 persons. Robust population growth is expected in the service area,
supporting the need for increased access to higher education to those within the community.

Educational attainment within the service area has been historically lower than State-wide levels. Approximately
25.43% of the service area population over the age of 25 does not have a high school diploma, compared to only 19.2%
of the State-wide population. Moreover, the proportion of the service area population with a bachelor’s degree is
merely 13.91%, compared to the State-wide average of 19.3%. The service area and overall County population have
some of the highest unemployment rates in the State. In 2012, the service area unemployment rate was 13.89%,
slightly less than at the 14.74% unemployment rate for Fresno and Madera Counties combined. During the same time,
the California unemployment rate was 9.76%. The percentage of families below poverty within the service area
(13.3%) is less than that at the overall County level (16.5%), however, still above the State-wide average of 10.8%. The
presence of a community college in the service area that provides comprehensive programs for transfer to a four-year
institution and career technical education will improve participation within higher education for persons who may
otherwise not attended college, increase educational attainment, and provide job training sills for obtaining
employment or career advancement.

WICCC has met the initial requirement of 2,000 annual FTES (1,000 fall term FTES) since initial operations began at the
current site location during the 2007-08 academic year. As demonstrated by enrollment and FTES projections which
were approved by the Department of Finance, the WICCC is expected to reach over 6,000 unduplicated students and
1,781 FTES by fall 2017. Annualized projections anticipate WICCC serving 13,142 students and 3,624 FTES during the
2017-18 academic year. It should be noted that enrollment projections for WICCC were intentionally conservative and
enrollment growth may be faster than expected due to new residential and business development in the immediate
area surrounding WICCC.

Establishing WICCC as a community college is not anticipated to have any negative impact on other neighboring higher
education institutions. The WICCC has received letters of support from the following neighboring institutions: College
of the Sequoias, West Hills College Lemoore, West Hills College Coalinga, Merced College, Modesto Junior College,
Reedley College, Fresno City College, CSU Fresno, UC Merced, Fresno Pacific University, and Clovis Unified School
District. Additional local support for WICCC achieving college status has been expressed by the City of Clovis, Kiwanis
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Club of Clovis, Clovis Rotary Club, and the Clovis Chamber of Commerce. Letters of support from neighboring higher
education institutions verify that these entities were consulted during the process of obtaining community college
status, there will be no negative impact on enrollment or economy of operations, WICCC’s college status will not create
excess enrollment capacity, and WICCC’s college status will not lead to an unnecessary duplication of programs.

This Needs Assessment demonstrates that there are a number of positive points to support the transition of the WICCC
to Clovis Community College, including, but not limited to: providing increased transfer opportunities; increasing the
options to complete programs without requiring a student to commute to another site; enhancing convenience and
access to larger numbers of potential students; extending outreach to underserved populations; allowing unique
collaboration arrangements with four-year institutions (UC and CSU); promoting a focus on programs for local needs;
and, increasing educational options for students both within and outside of the formal service area.

To mitigate any negative impact that WICCC may have on enrollment at other District locations as well as neighboring
institutions, there has been and will continue to be careful consideration regarding the types of programs and services
offered at the campus. The District recognizes that careful planning must occur as new programs are planned and
existing programs are expanded to strategically manage course offerings and ensure availability of adequate resources.
It should be noted that these same issues would remain without a transition for WICCC to become a community
college, unless campus expansion is capped at its present level of enrollment, which is a solution that does not address
service area community needs.

With all factors considered, the information in this Needs Assessment analysis shows the clear need and justification
for the transition of the Willow International Community College Center into a comprehensive community college.
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ATTACHMENT A
SCCCD Board of Trustees Support



STATE CENTER COMMUNITY COLLEGE DISTRICT
1525 E. Weldon

Fresno, California 93704

PRESENTED TO BOARD OF TRUSTEES DATE: October 10, 2013

SUBJECT: Consideration to Approve the Willow ITEM NO. 13-86
International Community College Center
Needs Assessment and Adopt Resolution
to Establish an Independently Accredited
College

EXHIBIT: Needs Assessment and Resolution No. 2013.28

Background:

To respond to tremendous growth and demand at the former Clovis Outreach Center, State
Center Community College District purchased a 110-acre site in 2003 to establish Clovis
Community College as the third independent college in the district. The Willow International
Community College Center/Clovis Community College opened on the 110-acre site in 2007 to
primarily serve northeast Fresno and the greater Clovis area.

There are two approval processes required to establish a new college. The first is the
accreditation process through the Accrediting Commission for Community and Junior Colleges,
Western Association of Schools and Colleges (ACCJC/WASC). The second is the formal
approval process by the California Community College Chancellor’s Office (CCCCO) through
the New College Needs Assessment Checklist.

The college approval process is a multi-step process, starting with the district submitting a letter
of intent. Once the letter of intent is reviewed and approved by the CCCCO, an approval letter is
transmitted to the district. The next step is the development of a Needs Assessment per
California Community Colleges guidelines. The Needs Assessment provides the findings from a
comprehensive needs analysis for the project. The purpose of a Needs Assessment is to provide
evidence of the need for and location of new institutions and campuses of public higher
education.

Since Willow International Community College Center was granted candidacy from the
ACCJC/WASC on March 6, 2013, it is appropriate to submit the Needs Assessment Study to the
California Community College Chancellors Office for approval as an independently accredited
college. It is also necessary to adopt Resolution No. 2013.28 establishing the need for the third
independently accredited college in the District.



Item No. 13-86
Page 2

Recommendation:

It is recommended the Board of Trustees officially adopt Resolution No. 2013.28 to establish the
third independently accredited college in the district and approve the Needs Assessment for
Willow International Community College Center (eventually to be called Clovis Community
College).
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Exhibit 1: Required Preliminary Notice
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ATTACHMENT C
Letter of Intent and Chancellor’s Office Approval



STATE OF CALIFORNIA JACK SCOTT, CHANCELLOR 

CALIFORNIA COMMUNITY COLLEGES 

CHANCELLOR’S OFFICE 
1102 Q STREET 
SACRAMENTO, CA  95811-6549 
(916) 445-8752 
HTTP://WWW.CCCCO.EDU  

 

 

 

 

July 21, 2009 

 

 

 

Thomas A. Crow, Chancellor 

State Center Community College District 

1525 East Weldon Avenue 

Fresno, CA   93704 

 

Dear Chancellor Crow: 

 

The California Postsecondary Education Commission (CPEC) has reviewed and approved your 

district’s Letter of Intent (LOI) seeking state approval for the Willow International Educational 

Center to become a fully accredited community college.  Their review of the LOI was based on 

provisions of their Guidelines for Review of Proposed University Campuses, Community 

Colleges, and Education and Joint-Use Centers (April 2002).   

 

Now that CPEC has approved your LOI, please prepare and submit a Needs Study for review by 

our office and CPEC.  Particular attention should be given in the Study to the effects this facility 

could potentially have on other postsecondary institutions in the region.  Please refer to the 

California Code of Regulations Title 5 Sections 55828-31 and CPEC’s guidelines for further 

detail on the elements of a Needs Study.   

 

Please contact Shelley Petavini in our Facilities Planning Unit at (916) 327-5363 or 

spetavin@cccco.edu with any further questions or information.  Thank you. 

 

Sincerely, 

 
FREDERICK E. HARRIS, Assistant Vice Chancellor  

College Finance and Facilities Planning 

 

mailto:spetavin@cccco.edu
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LETTER OF INTENT TO SEEK COLLEGE STATUS FOR THE PROPOSED WILLOW
INTERNATIONAL COMMUNITY COLLEGE CENTER*

I. Background

A. State Guidelines as Applicable to the State Center Community College District

Among the statutory responsibilities of the California Postsecondary Education
Commission (CPEC) is the review of proposals for new campuses and off-campus
centers of the State’s public higher educational institutions. (Section 66904 of the
California Education Code).

In order to carry out its given responsibilities in this area, policies and procedures have
been developed that are known as the Guidelines for Review of Proposed University
Campuses, Community Colleges, and Educational Centers. The Guidelines, as revised in
April 2002 and as applied to community college districts, call for a three-stage
application process:

(1) Preliminary notice that a district is beginning a planning process to establish a new
community college or center. A preliminary notice is an informational process, and
does not require formal consideration or approval by the Commission. The State
Center Community College District (SCCCD) submitted a preliminary notice to
transition its Willow International Center from Center status to college status in May
2008.

(2) Letter of intent (LOI) to proceed that identifies the district’s plan to create one or
more institutions. CPEC staff will not engage in any review of an LOI without the
prior approval of the Chancellor’s Office. This submittal constitutes the SCCCD’s
letter of intent to continue the planning for the Willow International Community
College Center (WICCC) to become accredited as Clovis Community College is
subject, of course, to the required approvals.

(3) A formal needs study for the proposed institution follows the approval of the LOI by both
the Chancellor’s Office and CPEC staff, and provides certain prescribed data elements
and satisfies specific criteria. The needs study for the proposed Willow International
Community College Center being accredited as Clovis Community College will formally
commence following the approval of the LOI by both the Chancellor’s Office and CPEC
staff. The formal needs study must be approved by both the Board of Governors and the
Commission before a district can claim “state approval” status. Following such approval,
coupled with college accreditation a district may begin to apply for state funding through
the established capital outlay process.

*Willow International Community College Center (WICCC) will be renamed the Clovis Community
College when initial accreditation is granted.
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B. State Center Community College District

1. The SCCCD

The SCCCD was officially formed in 1964 in a move that brought together, under
one governing board, the then existing Fresno City and Reedley Colleges. The
District’s service area includes most of Fresno, Madera, and portions of Kings and
Tulare counties. It encompasses 550 square miles, and now serves an estimated
34,000 students.

Currently, the SCCCD consists of two colleges and five educational centers, three
of which have been previously state approved. They are Fresno City College,
Reedley College, the Oakhurst Center, the Clovis Center, the Madera Center, the
Career Technology Center and the Willow International Community College
Center. Their locations within the District are noted on Map 1.

Fresno City College was established in 1910. It is California’s oldest community
college, and currently enrolls more than 23,000 students and offers more than 100
associate of arts and sciences courses. In addition to the extensive course
offerings for AA and AS degrees, the college offers 60 different programs in
vocational and occupational offerings.

Reedley College enrolls approximately 5,700 students and was first established in
1926. It is located 25 miles southeast of Fresno, and offers a wide variety of
courses in the arts and sciences as well as occupational education. Due to its
location within an agriculturally related region that is becoming more urbanized it
offers a unique combination of rural-focused and urban-themed classes.

As well as operating Reedley and Fresno City colleges the SCCCD also operates
five educational centers that offer students high quality public educational centers
close to homes and work.

These centers include the following five entities:

1. Career Technology Center

The Career Technology Center is located south of Fresno City College in
Fresno. Its primary purpose is to prepare minorities and the economically
disadvantaged for gainful employment through a series of short-term
vocational/technical courses and programs. It was recently state-approved as a
grandfathered educational center in connection with a planned moved to a yet to
be developed more student friendly property site in the same region.
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2. Clovis Center

The Clovis Center sits on only 6.37 acres of land in central Clovis, and has been
in operation since 1994. It is comprised of two permanent buildings and two
relocatables, and is not expandable in any direction for either needed parking or
instructional space. Its rapid growth dictated that the district plan for an
inevitable replacement campus that resulted in the now operational WICCC. It
was intended that the original Clovis Center be used for other purposes.
However, because of Willow International’s phenomenal acceptance within the
community and its accompanying rapid growth the original Clovis site
continues in operation. It serves as the headquarters of the State Center’s
contract education offerings.

3. Madera Educational Center

With the opening of the Fall 1996 semester the Madera Educational Center
moved to a 110 acre donated site on the southern outskirts of the City of Madera.
Its first and second phase facilities of some 50,000 square feet of classrooms,
laboratories, and offices are gradually replacing portable buildings. Over 2,300
students attend the Madera Educational Center which offers about 285 course
sections each semester leading to 30 academic or occupational Associate
Degree programs, with plans for new academic and occupational programs now
under review. Although the population increases about Madera and its environs
do not match those of the Clovis and North East Fresno region that are served
by the Willow International Community College Center, the Madera
Educational Center is experiencing steady growth and will eventually transition
to college status without the necessity of relocating.

4. Oakhurst Educational Center

While not a state-approved educational center because of its limited enrollment,
the educational center in Oakhurst is now established on a two and one-half acre
site that includes nine relocatable buildings that are arranged into a small
campus setting. Since its establishment in 1996 there has been a steady increase
in enrollment. At the present time approximately 550 students are enrolled, and
about 55 class sections are offered each fall and spring. One of the most
significant developments has been the increased interest in distance learning.
Students now have opportunity to enroll in advanced classes that are linked to
the other campuses within the State Center CCD.

5. The Willow International Community College Center (WICCC)

The existing WICCC is thriving in only its second year of operation. It
currently offers over 650 classes annually leading to 39 associate of science
degrees and certificate programs along with a core of transfer and enrichment
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courses. The WICCC now exceeds the threshold enrollment requirements for
College status by over 50%, is a candidate for college status, and the subject of
this LOI. As of the fall, 2008 semester, the WICC served 5,530 unduplicated
students taking classes at the Clovis Center, WICC, and through the web-based
online offerings. In terms of full time equivalent students (ftes), the WICC now
serves 1,585 ftes, an increase of 235 ftes as compared to fall 2007 when the
center first opened. The required “Preliminary Notice” has been filed with the
Chancellor’s Office and with CPEC staff as shown in Exhibit 1. The balance of
this report deals specifically with the proposed Willow International
Community College Center (WICCC) moving towards full campus status at
which time the name of the college will become Clovis Community College.
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Map 1
SCCCD Campus Locations
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Exhibit 1: Required Preliminary Notice
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II. Responses to Each of the Letter of Intent Criteria for new colleges in the Order
Established in the CPEC Guidelines.

A. A 10-year enrollment and attendance history (headcount and FTES) of the
educational center, or the complete enrollment history, if the center has been in
operation for less than 10 years.

B. A preliminary 10-year enrollment and attendance projection (headcount and FTES)
for the proposed campus (from the campus’ opening date), developed by the district or
the Chancellor’s Office. The Chancellor’s Office may seek the advice of the
Demographic Research Unit (DRU) in developing the projection.

Population in Clovis:
Changes from 1990 through 2005

Area Growth
Located in the northeast portion of the SCCCD Service Area that includes the city of Clovis, this
city area has seen strong growth over the last 18 years, from a population of 49,300 in 1990 to
86,015 in 2005, growing by 42.7% over this time period. From 2000 to 2005 alone, the
population increased by 17.8% gaining 15,269 new residents. Clovis was among the top growth
communities in the SCCCD Service Area.

Table 1
Population Trends in the Clovis Area and Rate of Change: 1990 through 2005

1990 1995 2000 2005

5-
Year %

Change:
2000 to

2005

10-
Year %

Change:
1995 to

2005

15-
Year %

Change:
1990 to

2005

Primary Community:
Clovis Total
Population

49,300 64,750 70,746 86,015 17.8 24.7 42.7



State Center Community College District
Letter of Intent - Transition to College Status for Willow International Community College Center

9

Table 2
Population Trends in the Clovis Area and Change in Number of Residents: 1990 through

2005

1990 1995 2000 2005

5-Year
Change:
2000 to

2005

10-Year
Change:
1995 to

2005

15-Year
Change:
1990 to

2005

Primary Community:

Clovis Total Population 49,300 64,750 70,746 86,015 15,269 21,265 36715

Source:

City of Clovis (http://ci.clovis.ca.us/UMAP.asp?ID=1518)
US 2000 Census – Geographic Area Clovis City, CA

Projected Population in Clovis:
Changes from 2005 through 2020

Area Projected Growth
Clovis is projected to grow at a higher rate than many other communities located in the State
Center Community College District Service Area. The California Department of Finance,
Demographic Research Unit estimates that Madera County will grow by 30,000 residents by
2020 and Fresno County will grow by 60,000 residents.

Table 3
Population Projections in Clovis in the Future: Rate of Growth, 2005 to 2020

2005 2010 2115 2020

Primary Community:

Fresno Total Population 893,300 970,900 1,043,100 1,134,600

Madera Total Population 152,600 178,900 203,000 229,200

Source: Department of Finance Demographic Research Unit. Interim County Population Projections.
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Projected Enrollment, WSCH and FTES: 2006 through 2015

Ten years after an initial Clovis site opened and two years after the opening of the Willow
International Community College Center, enrollment growth is out stripping the ability of the
new center to meet demand and not have to turn students away.

Table 4
Projected Enrollment, WSCH and FTES Generated by Students Taking Courses in Clovis

through 2015

Year Enrollment WSCH
WSCH/

Enrollment
Ratio

FTEs

%
change

in
FTEs

2000 2,455 24,756 10.1 825
2005 3,603 36,390 10.1 1,213 47.0
2010 6,331 63,943 10.1 2,131 75.7
2015 7,449 76,720 10.3 2,557 19.9

.
Source:
Department of Finance Demographic Research Unit

Table 5 shows the WSCH distribution to each of the State Center’s campuses through
2007 and the projected WSCH for those same campuses through 2014. The WICCC is
growing faster than any other campus and will almost overtake the Reedley College’s
growth by 2014.
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Table 5
Actual and Projected WSCH and FTES Distributed by Institutional Location
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Table 6 shows the WSCH through the same years as Table 5 and adds to it the FTES generated
by the WSCH. It should be noted that the actual 2005, 06, and 07 FTES exceeded the threshold
requirement of 1,000 and the projected FTES of 2,602 in the year 2014 is two and a half times
that of 2005.

Table 6
WSCH and Annual FTES for Willow International Community College Center

Actual Projected
Year 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
WSCH 33,542 39,834 40,984 50,465 54,691 63,560 67,509 72,460 74,765 78,046
FTES 1,118 1,328 1,366 1,682 1,990 2,119 2,250 2,415 2,492 2,602

As evidence of the integrity of the above projections the State Department of Finance
Demographic Research Unit’s approval letters for the WICCC are included as Exhibit 2a and 2b.
These letters refer to a projected WSCH of 76,720 or 2,557 FTES in 2015.
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Exhibit 2a
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Exhibit 2b
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C. Maps of the area of the proposed campus indicating population densities,
topography, road and highway configurations and any other features of interest

A site for the proposed WICCC had been identified prior to the approval by the State of the
WICCC – the same site that will serve as the new Clovis Community College once the Willow
International Community College Center receives accreditation status. The various required
maps were included in that application that has since been approved. However, several of them
are included here for the purposes of continuity. Map 2 depicts general region to be served
relative to the state of California. Map 3 depicts the location of the site relative to the cities of
Clovis, Fresno, and other nearby communities; principal surface streets and State and Interstate
highways and freeways; and topography. Map 4 shows the location more closely relative to
nearby neighborhoods and the dividing line of Willow that separates the city of Clovis from the
city of Fresno. Map 4 also shows the location of the Clovis Unified School District’s most
recent high school that is located just north of International Avenue. Map 5 shows the specific
locations of each SCCCD’s colleges and educational centers. Table 7 shows the travel time and
distance from the proposed college to other campuses in the district and other districts that are
contiguous with the SCCCD campuses.
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Map 2.
Central Valley and Clovis Area Overview

Map 3
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Clovis, Fresno and Surrounding Areas
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Map 4 Location of Site
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Map 5 Locations of SCCCD Campuses
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Table 7
Estimated Distances and Travel Times from the

Willow International Community College Center to Various Post Secondary Institutions*

Location Miles from
Willow

International
Center

Normal
Travel
Time

(minutes)
Merced College 61.8 69
Los Banos Educational Center 78.2 81
Sequoias Community College 55 54
West Hills College Coalinga 81.1 85
Fresno City College 12.0 20
Reedley College 35.9 42
Oakhurst Educational Center 39.9 45
Madera Educational Center 23.6 29

D. A time schedule for converting the educational center and for developing the
campus, including preliminary dates and enrollment levels at the opening, intermediate,
and final build out stages.

The WICCC presently (fall 2008 semester) enrolls a semester head count of about 5,530
students and generates 1,585 FTES. Furthermore, students can select from over 650
course offerings during the fall and spring semesters (including over 80 online classes),
as well as short-term summer sessions. Additionally, they have the opportunity to
complete an associate degree or follow a transfer degree program in selected education
majors. Particular emphasis is placed on engineering, pre-teaching, child development,
information systems, liberal studies, business, graphic arts, and pre-transfer allied health
classes. The number of students enrolled at Willow International and the plentiful
options of study exceed many of California’s already state approved, and fully accredited
community colleges.

In terms of facilities, WICCC is beyond the “temporary facilities” stage of development.
It is situated upon a level 100+ acre lot and occupies an 80,000 square foot two story
“Academic Center One” (Exhibit 3a and 3b) that houses classrooms and laboratories,
the administration, a forum hall, and student services. A 12,000 square foot Child
Development Center was also completed in 2007, with a food service/bookstore facility
now in operation as well. Three additional parking lots with 750 additional spaces have
recently been completed. Importantly, an 80,000 square foot “Academic Center Two” is
now being constructed and will be completed in the fall of 2010 in order to serve Willow
International’s projected surging student enrollment. Once the Academic Center Two is
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opened, the classes now being held at the Clovis Center will be moved to WICC and the
Clovis Center will be converted to the new SCCCD office. Exhibit 4 displays the
existing buildings, those in design, and those under construction.

The SCCCD, in concert with the Accrediting Commission for Community and Junior
Colleges (ACCJC) has developed a tentative time schedule leading to anticipated State-
approved status and initial accreditation. Exhibit 5 displays the agencies and
commissions involved in the two-part schedule through the fall of 2010 for state approval
and initial accreditation in 2011 or 2012.

Enrollment levels at the opening, intermediate, and final build out stages can be gleaned
from Table 6, shown in the enrollment projection component of this report.
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Exhibit 3a “Academic Center One”



State Center Community College District
Letter of Intent - Transition to College Status for Willow International Community College Center

23



State Center Community College District
Letter of Intent - Transition to College Status for Willow International Community College Center

24

Exhibit 3b “Academic Center One”
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Exhibit 4 Existing and Proposed Buildings
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Exhibit 5 Approval and Accreditation Timeline
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E. A tentative five-year capital outlay budget starting on the date of the first capital
outlay appropriation for the proposed campus.

Capital outlay funding for the existing WICCC came about through a successful SCCCD
bond measure election in November of 2002 that funded $161,000,000 and assured
participation in the State Capital Outlay Funding Program.

The text of the ballot proposition that authorized the local funding for a variety of district
sponsored projects follows is shown in Appendix A. It illustrates that the Willow
International site phases 1 and 2 would consume $36,000,000 of the local bond funds.
Appendix B notes that state funds for phase 1 were approved by the State Department of
Finance and the State Public Works Board in June of 2004. Appendix B further defines
capital outlay costs and construction schedule from preliminary planning September of
2003 through project completion in September 2007. Exhibit 6 shows the phased
construction of the Clovis campus from phase 1 (2000-2005) through a phase 4 (2015-
2040).

Exhibit 7 taken from the District’s 2009-2013 Five Year Construction Plan, depicts
major construction projects in priority order. Priority 2, the Phase 1 WICCC instructional
building has been completed and is occupied and priority 7 provided the locally funded
WICCC food service/bookstore facility. Priority 12 includes Academic Center Phase 2
state and local funding that will provide the additional instructional facilities to contain
the increased enrollments anticipated in the years ahead.
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Exhibit 6 Construction Outlays
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Exhibit 7 Construction Priorities
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F. The identification of neighboring public and independent institutions in the area in
which the proposed campus is to be located.

There are no accredited public or private postsecondary institutions in the immediate area
in which the proposed college is to be located. However, there are several privately
operated non-accredited schools in the Clovis/Fresno region. These schools normally
serve a different clientele, and none of them have expressed concerns about the WICCC
or the District’s current plans to transition it to state-approved and accredited college
status. College and Educational Centers within the District pose no threat of duplication
because of the continuing surge in population and enrollments in Clovis and Northeast
Fresno. That is why the earlier Clovis site that was relocated and replaced continues to
function.

Map 6 displays the Central Valley and Sierra Foothills Community College Districts.
Those contiguous (or nearly so) with the SCCCD are Merced, West Hills, Sequoias, and
Kern. None of their colleges are located sufficiently close to suggest duplication of
resources. The closest, College of Sequoias in the Sequoias CCD is 55 minutes away.
The previously displayed table 7 shows the travel distances and travel times from various
other centers or colleges to Willow International Community College Center.

An important and welcomed neighboring public school is Clovis Unified School
District’s newly constructed educational center that houses Granite Ridge Middle School
and Clovis North High School. It is located directly north of the proposed college across
International Avenue. Cooperative planning for use and sharing of facilities and staff is
underway, and will be highlighted in the needs study to follow. Map 7 displays its
location adjacent to the WICCC.

As required, the Needs Study will display numerous expressions of support from nearby
colleges and universities, local officers, state representatives, and civic and educational
leaders.
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Map 6. Adjoining Community College Districts
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Map 7 Clovis Unified School District High School in relation to the WICCC
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Appendix A Ballot Proposition and State Dept. of Finance Approvals
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Appendix B



State Center Community College District
Letter of Intent - Transition to College Status for Willow International Community College Center

39



State Center Community College District
Letter of Intent - Transition to College Status for Willow International Community College Center

40



State Center Community College District
Letter of Intent - Transition to College Status for Willow International Community College Center

41



State Center Community College District
Letter of Intent - Transition to College Status for Willow International Community College Center

42



Willow International Community College Center
State Center Community College District

Needs Assessment

80
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ATTACHMENT F
ADA Transition Plan: WICCC Open Issues



Open Issues by Campus Friday, August 23, 2013 10:14:49 AM

Filtered to show: ([qryOpenIssues].[Site] Like "*willow*")

State Center Community College District

RecommendationTitle Assigned To Status PriorityDue DateID

Willow International Center

ACADEMIC CENTER I (11)
Remove & reset grab bar for required extensionSide wall grab bar does not provide required 

54" extension
WI_0096

Adjust door closerDoor requires over 5# force to open WI_0082

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0110

Relocate partition to provide required clearanceUrinal alcove measured less than 36" wideWI_0109

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0108

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0107

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0106

Replace with new sign with eased edgeDoor sign not eased edgeWI_0105

Provide handle immediately below latch mechanismHandle on interior face of ambulatory 
compartment door not provided

WI_0104

Reset accessories to maximum +40"AFF to operating 
controls

Seat cover dispenser measured over 40"AFF 
(Ambulatory Stall)

WI_0103

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge (Ambulatory Stall)

WI_0102
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RecommendationTitle Assigned To Status PriorityDue DateID

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0101

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0100

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0099

Remove and reset dispenser @ minimum +19"AFF to 
centerline of roll

TPD measured less than 19" AFF to 
centerline of roll

WI_0113

Relocate partition to provide required clearanceUrinal alcove measured less than 36" wideWI_0090

Secure mat or eliminateInterior floor mat not securedWI_0083

Provide required sign on latch side of door; mounted 
at 60"AFF to centerline

Tactile Exit Sign not providedWI_0084

Remove and/or modify handrail to provide required 
extension

Required handrail extension @ top of stairs 
not provided

WI_0085

Remove and/or modify handrail to provide required 
extension

Required handrail extension @ bottom of 
stairs not provided

WI_0086

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0087

Replace with new sign with eased edgeDoor sign not eased edgeWI_0098

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0089

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0097
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RecommendationTitle Assigned To Status PriorityDue DateID

Replace with new sign with eased edgeDoor sign not eased edgeWI_0091

Provide closer on doorCloser not provided on doorWI_0092

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0093

Relocate WC 18" to centerline from finished wallCenterline of WC measured 17 1/2" from 
side wall

WI_0094

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0095

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0115

Replace with new sign with eased edgeDoor sign not eased edgeWI_0088

Relocate partition to provide required clearanceUrinal alcove measured less than 36" wideWI_0129

Remove and replace concrete landing (5'x5' area) to 
provide maximum 2.0% slope in all directions.

Landing exceeds 2% maximum slope any 
direction

WI_0413

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0143

Relocate WC 18" to centerline from finished wallCenterline of WC measured 18 1/2" from 
side wall

WI_0142

Provide closer on compartment doorsCloser not provided on accessible & 
ambulatory compartment doors

WI_0141

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0140
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RecommendationTitle Assigned To Status PriorityDue DateID

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0139

Reset accessories to maximum +40"AFF to operating 
controls

Towel dispenser measured over 40"AFFWI_0138

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0137

Relocate sign @ 60"AFF to centerlineWall sign measured less than 60" AFF to 
centerline

WI_0136

Replace with new sign with eased edgeDoor sign not eased edgeWI_0135

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0134

Relocate WC 18" to centerline from finished wallCenterline of WC measured 18 1/2" from 
side wall

WI_0133

Remove and reset dispenser @ minimum +19"AFF to 
centerline of roll

TPD measured less than 19" AFF to 
centerline of roll

WI_0132

Relocate WC 18" to centerline from finished wallCenterline of WC measured 18 1/2" from 
side wall

WI_0111

Reset accessories to maximum +40"AFF to operating 
controls

Seat cover dispenser measured over 40"AFF 
(Ambulatory Stall)

WI_0123

Reset accessories to maximum +40"AFF to operating 
controls

Towel dispenser measured over 40"AFFWI_0116

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0117

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0118
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RecommendationTitle Assigned To Status PriorityDue DateID

Remove & relocate handle below latching mechanismHandle on interior face of accessible & 
ambulatory compartment doors not located 
below latch mechanism

WI_0119

Provide closer on compartment doorCloser not provided on accessible & 
ambulatory compartment doors

WI_0120

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0131

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge (both accessible & ambulatory 
stalls)

WI_0122

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0130

Replace with new sign with eased edgeDoor sign not eased edgeWI_0124

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0125

Relocate sign @ 60"AFF to centerlineWall sign measured less than 60" AFF to 
centerline

WI_0126

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0127

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40" AFFWI_0128

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0112

Relocate WC 18" to centerline from finished wallCenterline of WC measured 18 1/2" from 
side wall

WI_0121

Remove and/or modify handrail to provide required 
extension

Required handrail extension @ bottom of 
stairs not provided

WI_0043
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RecommendationTitle Assigned To Status PriorityDue DateID

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0050

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0037

Remove and replace concrete landing (5'x5' area) to 
provide maximum 2.0% slope in all directions.

Landing exceeds 2% maximum slope any 
direction

WI_0411

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0039

Reset accessories to maximum +40"AFF to operating 
controls

Seat cover dispenser measured over 40"AFFWI_0040

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0034

Remove and/or modify handrail to provide required 
extension

Required handrail extension @ top of stairs 
not provided

WI_0042

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0033

Remove and/or modify handrail to provide required 
extension

Required handrail extension @ bottom of 
stairs not provided

WI_0044

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0045

Replace with new sign with eased edgeDoor sign not eased edge WI_0046

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0047

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0048
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RecommendationTitle Assigned To Status PriorityDue DateID

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0049

Remove and/or modify handrail to provide required 
extension

Required handrail extension @ top of ramp 
not provided

WI_0041

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0406

Remove and replace ramp per standardsRamp exceeds 8.33% maximum slopeWI_0412

Replace with new sign with eased edgeDoor sign not eased edgeWI_0114

Remove & relocate handle below latching mechanismHandle on interior face of ambulatory 
compartment door not located below latch 
mechanism

WI_0081

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0410

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0409

Replace with new sign with eased edgeDoor sign not eased edge (both entrances)WI_0035

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0407

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0038

Secure mat or eliminateInterior floor mat not securedWI_0027

Adjust door closerEntrance doors (both) require over 5# force 
to open & closes less than 3 seconds @ 3" to 
latch

WI_0028
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RecommendationTitle Assigned To Status PriorityDue DateID

Replace with new sign with eased edgeDoor sign not eased edgeWI_0029

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0030

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0031

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0032

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0408

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0074

Reset accessories to maximum +40"AFF to operating 
controls

Towel dispenser measured over 40"AFFWI_0066

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0067

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0068

Relocate WC 18" to centerline from finished wallCenterline of WC measured 17 1/2" from 
side wall

WI_0069

Remove & reset grab bar for required extensionSide wall grab bar does not provide required 
54" extension

WI_0070

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0071

Provide closer on doorCloser not provided on doorWI_0065
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RecommendationTitle Assigned To Status PriorityDue DateID

Replace with new sign with eased edgeDoor sign not eased edgeWI_0073

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0077

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0075

Relocate WC 18" to centerline from finished wallCenterline of WC measured 18 1/2" from 
side wall

WI_0076

Modification to existing improvements required; 
Architect to assess

Required 60" minimum clearance from 
exterior face of accessible compartment 
door to adjacent wall not provided

WI_0078

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0036

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge (Ambulatory Stall)

WI_0079

Reset accessories to maximum +40"AFF to operating 
controls

Seat cover dispenser measured over 40"AFF 
(Ambulatory Stall)

WI_0080

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0072

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0053

Replace with new sign with eased edgeDoor sign not eased edge WI_0064

Replace with new sign with eased edgeDoor sign not eased edge WI_0052

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0054

Page 9 of 33



RecommendationTitle Assigned To Status PriorityDue DateID

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0055

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0056

Adjust door closerDoor requires over 5# force to open WI_0057

Reset accessories to maximum +40"AFF to operating 
controls

Towel dispenser measured over 40"AFFWI_0059

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0060

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0061

Relocate partition to provide required clearanceUrinal alcove measured less than 36" wideWI_0062

Remove & reset sign to 60"AFF to centerlineDoor sign measured less than 60"AFF to 
centerline

WI_0063

Replace with new sign with eased edgeDoor sign not eased edge WI_0058

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0051

ACADEMIC CENTER II (12)
Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge (Ambulatory Stall)

WI_0179

Replace with new sign with eased edgeDoor sign not eased edgeWI_0189

Page 10 of 33



RecommendationTitle Assigned To Status PriorityDue DateID

Remove and/or modify handrail to provide required 
extension

Required handrail extension @ bottom of 
stairs not provided

WI_0187

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0186

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0185

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0184

Relocate WC 18" to centerline from finished wallCenterline of WC measured 17 1/2" from 
side wall

WI_0183

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0176

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0182

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0180

Remove & relocate handle below latching mechanismHandle on interior face of ambulatory 
compartment door not located below latch 
mechanism

WI_0178

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0205

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0198

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0177

Replace with new sign with eased edgeDoor sign not eased edgeWI_0181
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Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0191

Relocate partition to provide required clearanceUrinal alcove measured less than 36" wideWI_0192

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0193

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0194

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge (Ambulatory Stall)

WI_0195

Modification to existing improvements required; 
Architect to assess

Required length of ambulatory stall not 
provided

WI_0204

Modification to existing improvements required; 
Architect to assess

Required length of ambulatory stall not 
provided

WI_0197

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0199

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0200

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0201

Remove & relocate handle below latching mechanismHandle on interior face of ambulatory 
compartment door not located below latch 
mechanism

WI_0202

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0203

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0206
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Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0175

Remove & relocate handle below latching mechanismHandle on interior face of ambulatory 
compartment door not located below latch 
mechanism

WI_0196

Replace with new sign with geometric symbols of 
contrasting color

Geometric symbols on door sign not 
contrasting colors

WI_0149

Relocate sign @ 60"AFF to centerlineDoor sign measured less than 60" AFF to 
centerline

WI_0156

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0155

Relocate bar to +33"AFF to centerlineSide wall grab bar measured over 33" AFF to 
centerline

WI_0154

Relocate WC 18" to centerline from finished wallCenterline of WC measured 18 1/2" from 
side wall

WI_0153

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0152

Relocate sign @ 60"AFF to centerlineDoor sign measured over 60"AFF to 
centerline

WI_0145

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0150

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0159

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0148

Remove and/or modify handrail to provide required 
extension

Required handrail extension @ top of stairs 
not provided

WI_0147
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Remove and/or modify handrail to provide required 
extension

Required handrail extension @ bottom of 
stairs not provided

WI_0146

Secure mat or eliminateInterior floor mat not securedWI_0144

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0207

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0190

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0151

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0165

Replace with new sign with eased edgeDoor sign not eased edgeWI_0173

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0172

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0171

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0170

Relocate WC 18" to centerline from finished wallCenterline of WC measured 17 1/2" from 
side wall

WI_0169

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0168

It is acceptable to replace with 'light sensor switch'Switch measured over 40"FFWI_0157
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It is acceptable to replace with 'light sensor switch'Switch measured over 40"FFWI_0166

Relocate partition to provide required clearanceUrinal alcove measured less than 36" wideWI_0158

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0164

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0163

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0162

Relocate bar to +33"AFF to centerlineSide wall grab bar measured over 33" AFF to 
centerline

WI_0161

Relocate WC 18" to centerline from finished wallCenterline of WC measured 19 1/2" from 
side wall

WI_0160

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0174

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0167

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge (Ambulatory Stall)

WI_0242

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0230

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0231

Relocate partition to provide required clearanceUrinal alcove measured less than 36" wideWI_0232
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Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0233

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0234

Remove & relocate handle below latching mechanismHandle on interior face of ambulatory 
compartment door not located below latch 
mechanism

WI_0235

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge (Ambulatory Stall)

WI_0236

Modification to existing improvements required; 
Architect to assess

Required length of ambulatory stall not 
provided

WI_0237

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0229

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0241

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0238

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0243

Remove & relocate handle below latching mechanismHandle on interior face of ambulatory 
compartment door not located below latch 
mechanism

WI_0244

Modification to existing improvements required; 
Architect to assess

Required length of ambulatory stall not 
provided

WI_0245

Adjust door closerExterior doors require over 5# force to open 
& closes less than 3 seconds @ 3" to latch

WI_0246

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0208
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Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0403

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0404

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0405

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0239

Modification to existing improvements required; 
Architect to assess

Required length of ambulatory stall not 
provided

WI_0211

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0240

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0210

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0228

Remove & relocate handle below latching mechanismHandle on interior face of ambulatory 
compartment door not located below latch 
mechanism

WI_0212

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0213

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0214

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0215

Provide closer on compartment doorCloser not provided on accessible 
compartment door

WI_0216
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Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0217

Relocate WC 18" to centerline from finished wallCenterline of WC measured 17 1/2" from 
side wall

WI_0218

Relocate WC 18" to centerline from finished wallCenterline of WC measured 18 1/2" from 
side wall

WI_0226

Relocate WC 18" to centerline from finished wallCenterline of WC measured 17 1/2" from 
side wall

WI_0209

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0219

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0188

Modification to existing improvements required; 
Architect to assess

Required 60" minimum clearance from the 
pull side of the door to adjacent wall not 
provided

WI_0225

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0224

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0223

Relocate WC 18" to centerline from finished wallCenterline of WC measured 18 1/2" from 
side wall

WI_0222

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0221

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0220

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0227
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BOOKSTORE/CAFETERIA (41)
Replace with new sign with eased edgeSign not eased edgeWI_0023

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0014

Provide handle immediately below latch mechanismHandle on interior face of accessible 
compartment door not provided

WI_0008

Remove & reset grab bar for required extensionSide wall grab bar does not provide required 
54" extension

WI_0009

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0010

Provide handle on compartment doorHandle on exterior face of accessible 
compartment door not provided

WI_0007

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0011

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0006

It is acceptable to replace with 'light sensor switch'Switch measured over 40"FFWI_0012

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0013

Provide handle on compartment doorHandle on exterior face of accessible 
compartment door not provided

WI_0016

Remove & reset grab bar for required extensionSide wall grab bar does not provide required 
54" extension

WI_0018
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Secure mat or eliminateInterior floor mat not securedWI_0019

Provide tables providing required clearancesWheel Chair seating not provided; width & 
depth requirement not provided

WI_0020

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser @ lavatory (next to Office) 
measured over 40"AFF

WI_0022

Replace with new sign with geometric symbols of 
contrasting color

Geometric symbols on door sign not 
contrasting colors

WI_0024

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0025

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0026

Provide closer on doorCloser not provided on accessible 
compartment door

WI_0015

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0005

Provide 36" long section of counter @ maximum +34" 
AFF

Counter in Food Service Area measured over 
34"AFF

WI_0021

Provide required sign on latch side of door; mounted 
at 60"AFF to centerline

Wall sign not providedWI_0003

Adjust door closerDoor requires over 5# force to open & 
closes less than 3 seconds @ 3" to latch

WI_0002

Provide tables providing required clearancesWheel Chair seating not provided; width & 
depth requirement not provided

WI_0001

Provide handle immediately below latch mechanismHandle on interior face of accessible 
compartment door not provided

WI_0017
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It is acceptable to replace with 'light sensor switch'Switch measured over 40"FFWI_0004

CHILD DEVELOPMENT CENTER (21)
Relocate WC 18" to centerline from finished wallCenterline of WC measured 18 1/2" from 

side wall
WI_0265

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0277

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0276

Relocate WC 18" to centerline from finished wallCenterline of WC measured 18 1/2" from 
side wall

WI_0275

Replace with new sign with eased edgeDoor sign not eased edgeWI_0274

Provide closer on doorCloser not provided on doorWI_0273

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0272

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0271

Reset accessories to maximum +40"AFF to operating 
controls

Towel dispenser measured over 40"AFFWI_0270

Relocate WC 18" to centerline from finished wallCenterline of WC measured 19" from side 
wall

WI_0269

Replace with new sign with eased edgeDoor sign not eased edgeWI_0268
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Adjust door closerDoor require over 5# force to openWI_0248

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0266

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0261

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0264

Relocate partition to provide required clearanceUrinal alcove measured less than 36" wideWI_0263

Reset accessories to maximum +40"AFF to operating 
controls

Towel dispenser measured over 40"AFFWI_0262

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0260

Secure mat or eliminateInterior floor mat not securedWI_0247

Provide closer on doorCloser not provided on doorWI_0267

It is acceptable to replace with 'light sensor switch'Switch measured over 40"FFWI_0284

Replace with new sign with eased edgeDoor sign not eased edgeWI_0249

Adjust door closerAll exterior doors require over 5# force to 
open & closes less than 3 seconds @ 3" to 
latch

WI_0286

Relocate WC 12" to centerline from finished wallCenterline of WC measured 11 1/2" from 
side wall

WI_0285
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Replace with new sign with eased edgeDoor sign not eased edgeWI_0283

Provide closer on doorCloser not provided on doorWI_0282

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0281

Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0280

Replace with new sign with eased edgeDoor sign not eased edgeWI_0279

Provide closer on doorCloser not provided on doorWI_0278

Modification to existing improvements required; 
Architect to assess

Required clearance on latch side of door not 
provided

WI_0259

Modification to existing improvements required; 
Architect to assess

Required clearance on latch side of door not 
provided

WI_0251

Replace with new sign with eased edgeDoor sign not eased edgeWI_0257

Adjust door closerDoor require over 5# force to openWI_0256

Remove and relocate dispenser to maximum 36" from 
back wall to far edge

TPD measured over 36" from back wall to 
far edge

WI_0255

Remove & relocate handle below latching mechanismHandle on interior face of accessible 
compartment door not located below latch 
mechanism

WI_0254

Reset accessories to maximum +40"AFF to operating 
controls

Soap dispenser measured over 40"AFFWI_0253
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Remove & reset mirror to maximum +40"AFF to 
reflecting surface

Mirror measured over 40" AFF to reflecting 
surface

WI_0252

It is acceptable to replace with 'light sensor switch'Switch measured over 40"FFWI_0258

It is acceptable to replace with 'light sensor switch'Switch measured over 40"FFWI_0250

Site WI
Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0372

Restripe existing accessible stall to provide 9' 
minimum width

Accessible stall does not meet required 
width

WI_0373

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0374

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0375

Remove and replace pavement in accessible parking 
spaces

Accessible stall exceeds 2% maximum slopeWI_0376

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0361

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0378

Restripe existing accessible stall to provide 9' 
minimum width

Accessible stall does not meet required 
width

WI_0366

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0379
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Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0380

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0377

Restripe existing accessible stall to provide 9' 
minimum width

Accessible stall does not meet required 
width

WI_0371

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0370

Restripe existing accessible stall to provide 9' 
minimum width

Accessible stall does not meet required 
width

WI_0369

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0364

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0367

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0365

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0381

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0392

Restripe existing accessible stall to provide 9' 
minimum width

Accessible stall does not meet required 
width

WI_0363

Remove and replace pavement in accessible parking 
spaces

Accessible stall exceeds 2% maximum slopeWI_0362

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0368
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Remove and replace pavement in access aisle.Access aisle exceeds 2% maximum slopeWI_0393

Adjust bottom of sign to 80" AFFAccessible sign does not meet minimum 
height

WI_0402

Remove and replace pavement in access aisle.Access aisle exceeds 2% maximum slopeWI_0360

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0318

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0400

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0399

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0398

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0397

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0396

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0390

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0394

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0382

Remove and replace pavement in accessible parking 
spaces

Accessible stall exceeds 2% maximum slopeWI_0391
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Re install and/or secure existing signSign bent over and/or not secureWI_0401

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0389

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0388

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0387

Restripe existing accessible stall to provide 9' 
minimum width

Accessible stall does not meet required 
width

WI_0386

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0385

Restripe existing accessible stall to provide 9' 
minimum width

Accessible stall does not meet required 
width

WI_0384

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0383

Remove and replace pavement in access aisle.Access aisle exceeds 2% maximum slopeWI_0395

Adjust bottom of sign to 80" AFFAccessible sign does not meet minimum 
height

WI_0313

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0323

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0306

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0307
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Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0308

Provide landing with maximum 2.0% slope (all 
directions) at top of new ramp (in sidewalk).

Landing at top of ramp exceeds 2% 
minimum slope

WI_0309

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0310

Remove and replace pavement in accessible parking 
spaces

Accessible stall exceeds 2% maximum slopeWI_0304

Remove section of concrete/paving and replace per 
standards

Uneven pavement/lip at bottom of ramp.WI_0312

Remove and replace pavement in access aisle.Access aisle exceeds 2% maximum slopeWI_0303

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0314

Adjust bottom of sign to 80" AFFAccessible sign does not meet minimum 
height

WI_0315

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0316

Adjust bottom of sign to 80" AFFAccessible sign does not meet minimum 
height

WI_0317

Adjust bottom of sign to 80" AFFAccessible sign does not meet minimum 
height

WI_0319

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0321

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0320
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Remove and reconstruct rampRamp exceeds 2% maximum cross slopeWI_0311

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0295

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0287

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0288

Remove and replace concrete and/or pavement 
where slopes exceed 5%

Path of travel exceeds 5% slope in direction 
of travel

WI_0289

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0290

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0291

Remove and replace ramp per standardsRamp exceeds 8.33% maximum slopeWI_0292

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0305

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0294

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0324

Remove and replace pavement in accessible parking 
spaces

Accessible stall exceeds 2% maximum slopeWI_0296

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0297
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Remove and replace pavement in access aisle.Access aisle exceeds 2% maximum slopeWI_0298

Remove and replace pavement in accessible parking 
spaces

Accessible stall exceeds 2% maximum slopeWI_0299

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0300

Remove and replace pavement in accessible parking 
spaces

Accessible stall exceeds 2% maximum slopeWI_0301

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0302

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0293

Remove section of concrete with 'grooving' at top of 
ramp and provide 12" wide  growing on level surface 
(landing).

Scores do not meet 12" width requirementWI_0351

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0322

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0344

Remove section of concrete with 'grooving' at top of 
ramp and provide 12" wide  growing on level surface 
(landing).

Scores do not meet 12" width requirementWI_0345

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0346

Remove section of concrete with 'grooving' at top of 
ramp and provide 12" wide  growing on level surface 
(landing).

Scores do not meet 12" width requirementWI_0347

Remove section of concrete and replace with flush lip 
at bottom of ramp

Lip at bottom of ramp not flushWI_0348
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Provide landing with maximum 2.0% slope (all 
directions) at top of new ramp (in sidewalk).

Landing at top of ramp exceeds 2% 
minimum slope

WI_0342

Remove section of concrete and replace with flush lip 
at bottom of ramp

Lip at bottom of ramp not flushWI_0350

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0341

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0352

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0353

Remove section of concrete with 'grooving' at top of 
ramp and provide 12" wide  growing on level surface 
(landing).

Scores do not meet 12" width requirementWI_0354

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0355

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0356

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0357

Restripe existing accessible stall to provide 9' 
minimum width

Accessible stall does not meet required 
width

WI_0358

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0349

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0333

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0325
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Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0326

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0327

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0328

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0329

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0330

Remove and replace ramp per standardsRamp exceeds 8.33% maximum slopeWI_0343

Remove and replace ramp per standardsRamp exceeds 8.33% maximum slopeWI_0332

Remove and replace pavement in accessible parking 
spaces

Accessible stall exceeds 2% maximum slopeWI_0359

Remove section of concrete/paving and replace per 
standards

Uneven pavement/lip at bottom of ramp.WI_0334

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0335

Remove and replace concrete and/or pavement 
where slopes exceed 2%

Path of travel exceeds 2% maximum cross 
slope

WI_0336

Install ISA sign per current standardISA sign not providedWI_0337

Add "Minimum Fine $250" Sign and adjust bottom of 
sign to 80" AFF

"Minimum Fine $250" not providedWI_0338
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Remove and replace pavement in accessible parking 
spaces

Accessible stall exceeds 2% maximum slopeWI_0339

Install required detectable warning surfaceDetectable warning (truncated domes) not 
provided. (areas other than ramps)

WI_0340

Install required detectable warning surfaceDetectable warnings do not extend full 
length and width of ramp

WI_0331

Subtotal 413

Total 413
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September 4, 2013

Deborah J. Ikeda,
Campus President
Willow International Community College Center
10309 N. Willow Ave.
Fresno, CA 93730

The Kiwanis Club of Clovis is writing in support of the application of the Willow
International Community College Center (WICCC) to become the 113th community
college in the State of California as the Clovis Community College. Our organization, in
cooperation with the Kiwanis Clubs of Division 5 in Fresno and Madera Counties and the
State Center Community College District, has been an active supporter of the existing
community colleges in our area.

Clovis has a population approaching nearly one hundred thousand individuals. The
Clovis area needs a more skilled workforce to overcome the blight of unemployment and
poverty which disproportionably affects our region. As an independent community
college, Clovis Community College would also attract more students since many young
people have the misconception that an education at the Willow Center, with its limited
offerings, is not the same as getting a degree by attending either Fresno City College or
Reedley College.

The establishment of the Clovis Community College will highlight the importance of
developing the infrastructure necessary to expand post-secondary educational
opportunities in the Fresno-Clovis metropolitan area for our increasingly diverse
population. As a comprehensive community college, Clovis Community College would
be able to expand its offerings. Such a college will provide our student population with
the knowledge and background necessary to compete in today’s economy. Clovis
Community College would provide affordable workforce training, certificate and degree
programs, as well as preparation for transfer to UC, CSU and other four-year post-
secondary institutions.

The Kiwanis Club of Clovis is therefore proud to endorse the application of the WICCC
to be designated as the Clovis Community College as a means to advance the
educational, social and economic development of our community.

Sincerely,

Steve Hall
President

Kiwanis Club of Clovis P. O. 705 Clovis CA 93613-0705
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