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CREDIT COURSE OUTLINE

I.  COVER PAGE

	(1)

Course ID:  COMM 8
	
	(2)

Course Title:  Group Communication
	
	(3)

Units:  3


	(4) Lecture / Lab Hours:
	
	
	(8)Classification:

	Semester course


Hours per week
	Lec hrs:

	3
	

	
	Lab hrs:  
	
	
	Degree applicable:
	X

	     Lab will generate ______ hour(s) per week outside work.
	
	Non-degree applicable:
	

	Short-term course:


Hours per course
	Lec hrs:

	
	
	Pre-collegiate basic skills:
	

	
	Lab hrs:

	
	
	
	

	Lab will generate ______ total hour(s) outside work.
	(9)RC
	Fulfills AS/AA degree requirement: (area)
	Oral Competency

	(5)Grading Basis:
	Grading scale only
	
	
	General education category:
	Area D2 –Communication

/Analytical Thinking

	
	Pass/No Pass option
	X
	
	Major:
	

	
	Pass/No Pass only
	
	
	
	

	(6)Basic Skills Prerequisites:


	(10)CSU: X
	Baccalaureate:
	X

	
	(11) Repeatable:  (A course may be repeated


three times)
	No

	Basic Skills Advisories:        



	For Office Use Only

	
	New

	
	Mod

	(
	Effective Date: Fall 2010

	(7)Subject Prerequisites (requires C grade or better):
        



	Replaced by:  

Date:
	DATATEL ID: 

	
	SAM Priority: E
	TOPS Code: 1506.00

	
	Unit Code: 291020
	Program Status: 1

	Subject Corequisites:




	Reporting ID: CCC000438176
	Date Reporting ID Assigned: 20071018

	Subject Advisories:



Eligibility for ENGL 1A
	Total Course Contact Hours : 54
	Course LHE:  3.00

	(12)Catalog Description:  
An introduction to group communication as a vehicle for solving problems, reaching decisions and making recommendations on policy.  Students will study and practice the theories, behaviors and processes of group communication.








                


	Course ID: COMM 8 
	
	Course Title: Group Communication 


II.  COURSE OUTCOMES:

(Specify the learning skills the student demonstrates through completing the course and link critical thinking skills to specific course content and objectives.)

Upon completion of this course, students will be able to:

A. Apply group problem solving, decision making, and conflict resolution strategies.

B. Evaluate group processes and behaviors in order to improve group participation skills.

C. Demonstrate leadership and group participation skills.

D. Identify roles played by individuals in the group process and adapt personal communication to accommodate those roles.

E. Apply effective listening skills while communicating in groups.

F. Recognize the functions of other less formal group dynamic systems such as support groups and social groups.

III.  COURSE OBJECTIVES:

(Specify major objectives in terms of the observable knowledge and/or skills to be attained.)

In the process of completing this course, students will:

A. Identify the roles each person plays in groups and understand how those roles relate to group goals.

B. Use teamwork and team-building strategies to strengthen group dynamics.

C. Analyze a conflict situation and devise means of resolving the conflict.

D. Devise specific methods of solving problems.

E. Identify the various barriers to good listening and to apply them in becoming effective listeners.

F. Learn and apply key aspects of verbal and nonverbal communication in small group situations.

G. Learn how perceptions differ and affect communication.

H. Identify and cope with hidden agendas and power issues within the group.

I. Incorporate goal setting, planning, and implementation into group projects.

J. Use effective intercultural communication techniques within group settings.
K. Learn about more informal social groups. 

	Course ID:  COMM 8
	
	Course Title:  Group Communication


IV.  COURSE CONTENT OUTLINE:

A. Group communication theory

1. Maslow’s Hierarchy of Needs Theory

2. Social Exchange Theory

3. Rules Theory

4. Systems Theory
B. Development of group concepts

1. Systems

2. Roles 

3. Norms

4. Status

5. Power

6. Cohesion

7. Trust
C.
Defensive and supportive group climates

1. Listening

2. Cohesion

3. Language

4. Communication channels

5. Communication Networks

6. Culture


a.
Cultural biases and perspectives

b.
Assumptions and stereotyping


c.
Individualism and collectivism
D.
Decision-making and problem solving theories and strategies
E.
Conflict management strategies
F.
Leadership theories and strategies

	Course ID:  COMM 8
	
	Course Title:  Group Communication


V.  APPROPRIATE READINGS
Reading assignments may include but are not limited to the following:

A. 
Sample Text title:

Adams, Katherine and Gloria J. Galanes, Communicating in Groups:  Applications and Skills, 5th Edition, McGraw-Hill, 
New York, 2003.

Beebe, Steven A. and John T. Masterson, Communicating in Small Groups:  Principles and Practices, 7th Edition, Allyn and 
Bacon, Boston, 2003.

Harris, Thomas E. and John C. Sherblom, Small Group and Team Communication, 3rd Edition, Allyn and Bacon, Boston, 2005. 

B. Other Readings:

	
	Global or international materials or concepts are appropriately included in this course

	X
	Multicultural materials and concepts are appropriately included in this course.


If either line is checked, write a paragraph indicating specifically how global/international and/or multicultural materials and concepts relate to content outline and/or readings.

In a multicultural society, differences in cultural perspective and stereotyping of cultures other than one’s own can impede effective group processes.  Different cultures approach the group differently.  Some will have great commitment to the group even to the extent of subordinating their personal needs to that of the group, while other cultures will emphasize individualism and personal achievement.  Both perspectives can add to the strength or weakness of the group.  Students must understand how to accommodate different cultural perspectives while at the same time not letting cultural differences compromise group effectiveness.
	Course ID:  COMM 8
	
	Course Title: Group Communication


VI.  METHODS TO MEASURE STUDENT ACHIEVEMENT AND DETERMINE GRADES:
Students in this course will be graded in at least one of the following four categories.  Please check those appropriate.  A degree applicable course must have a minimum of one response in category A, B or C.

	A.  Writing

 

Check either 1 or 2 below

	X
	1.
Substantial writing assignments are required.  Check the appropriate boxes below and provide a written description 
in the space provided.



	
	2.  
Substantial writing assignments are NOT required.  If this box is checked leave this section blank.  For degree 
applicable courses you must complete category B and/or C.

	X
	a.
essay exam(s)
	X
	d.
written homework

	X
	b.
term or other papers(s)
	X
	e.
reading reports

	
	c.
laboratory reports
	
	f.
other (specify)   


Required assignments may include but are not limited to the following:
A. Group presentation outlines
B. Analysis papers

C. Essay exams

D. Research papers

	B.  Problem Solving

1.
Computational or non-computational problem-solving demonstrations, including:

	
	a.  exam(s)
	
	d.  laboratory reports

	
	b.  quizzes
	
	e.  field work

	
	c.  homework problems
	X
	f. other (specify): Students must employ the group process to solve problems and make policy recommendations.


Required assignments may include, but are not limited to the following:

A. Group proposal presentations on persuasive policy

Informal group problem-solving activities, reports, and activities
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	C.
Skill demonstrations, including:

	X
	a.  class performance(s)
	X
	c.  performance exam(s)

	
	b.  field work
	X
	d.  other (specify): Group projects and activities


Required assignments may include, but are not limited to the following:

A. Prepare and present group presentations.

B. Apply strategies to group projects and activities.
	D.
Objective examinations, including:

	X
	a.  multiple choice
	X
	d.  completion

	X
	b.  true/false
	
	e.  other (specify)  

	X
	c.  matching items
	




COURSE GRADE DETERMINATION:

Description/Explanation: Based on the categories checked in A-D, it is the recommendation of the department that the instructor’s grading methods fall within the following departmental guidelines; however, the final method of grading is still at the discretion of the individual instructor.  The instructor’s syllabus must reflect the criteria by which the student’s grade has been determined. (A minimum of five (5) grades must be recorded on the final roster.) 
If several methods to measure student achievement are used, indicate here the approximate weight or percentage each has in determining student final grades.

A. Group activities 10%
B. Written work 20%

C. Exams/quizzes 30%

D. Presentations 40%

FOR DEGREE APPLICABLE COURSES
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VII.  EDUCATIONAL MATERIALS

For degree applicable courses, the adopted texts, as listed in the college bookstore, or instructor-prepared materials have been certified to contain college-level materials.
	Validation Language Level (check where applicable):
	College-Level 

Criteria Met

	
	Yes
	No

	
Textbook
	X
	

	
Reference materials
	X
	

	
Instructor-prepared materials
	X
	

	
Audio-visual materials
	X
	


	Indicate method of evaluation:

	
Used readability formulae (grade level 10 or higher)
	

	
Text is used in a college-level course
	X

	
Used grading provided by publisher
	

	
Other: (please explain; relate to Skills Levels)
	


	Computation Level (Eligible for MATH 101 level or higher where applicable)
	
	X

	Content

	
Breadth of ideas covered clearly meets college-level learning objectives of this course
	X
	

	
Presentation of content and/or exercises/projects:

	

Requires a variety of problem-solving strategies including inductive and deductive reasoning.
	X
	

	

Requires independent thought and study
	X
	

	

Applies transferring knowledge and skills appropriately and efficiently to new situations or 



problems.
	X
	

	List of Reading/Educational Materials
Adams, Katherine and Gloria J. Galanes, Communicating in Groups:  Applications and Skills, 5th Edition, McGraw-Hill, New York, 2003.

Beebe, Steven A. and John T. Masterson, Communicating in Small Groups:  Principles and Practices, 7th Edition, Allyn and Bacon, Boston, 2003.

Harris, Thomas E. and John C. Sherblom, Small Group and Team Communication, 3rd Edition, Allyn and Bacon, Boston, 2005.

	Comments:


	
	This course requires special or additional library materials (list attached).

	
	This course requires special facilities:




FORM B

	TARGET COURSE  
	COMM 8
	
	Group Communication

	
	Number
	
	Title


CONTENT REVIEW FOR ALL COURSES IN ADDITION TO BASIC SKILLS COURSES

List in Column 1 at least three specific major concepts, skills, or kinds of knowledge that a student will learn in the pre- or corequisite or advisory course that are essential to the successful completion in the target course.  In Column 2, state why the skill in Column 1 is essential in relation to the content listed in the course outline of the target course.

	COLUMN 1:  Concepts, Skills, Kinds of Knowledge
	COLUMN 2:  Specifically how this is necessary in the target course

	(List each prerequisite or advisory separately here.  If you need more space, attach a second page B.  Be sure to explain each course in Column 2.)

Name of prerequisite or advisory course:
 _ Eligibility for ENGL 1A____________________       

Concepts, skills, etc. (List these.)
	

	A.  Ability to support a thesis using research and supporting 
examples.
	A.  Students will be supporting thesis statements in their group presentations and research papers.


	B.
Ability to write a detailed outline.
	B.
Students will be composing detailed outlines in 
preparation for their group presentations.



	C.
Ability to write a clear, organized paper.
	C.
This skill will not only cross over to help students 
organize their group presentations, but students will
       
write a few analysis and research papers.


If the courses listed in Column 1 are advisory, complete the information below and do not go on to the next page.

	Advisory course(s):
	Eligibility for ENGL 1A


	Content review completed by
	
	
	

	
	Signature(s)
	
	Date


	Dean's Signature 
	
	
	

	
	
	
	Date



Please forward this completed form to the Curriculum Committee
PAGE  

