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Introduction: Shaping the Dialogue

The primary purpose of an ACCJ C-accredited institution is to foster learn-
ing in its students. An effective institution ensures that its resources and
processes support student learning, continuously assesses that learning,
and pursues institutional excellence and improvement. An effective insti-
tution maintains an ongoing, self-reflective dialogue about its quality and
improvement.

An institution-wide dialogue must be at the heart of the self-evalua-
tion process for the college community to gain a comprehensive perspective
of the institution. Although the standards are presented in four parts, they
work together to facilitate this dialogue on the institution’s effectiveness
and on ways in which it may improve. The self study provides the Commis-
sion with the institution’s assessment of itself as a whole.

The Standards

The institutional mission provides the impetus for achieving student learn-
ing and other goals that the institution endeavors to accomplish. The
institution provides the means for students to learn, assesses how well
learning is occurring, and strives to improve that learning through ongoing,
systematic, and integrated planning. (Standard I). Instructional programs,
student support services, and library and learning support services facili-
tate the achievement of the institution’s stated student learning outcomes
(Standard IT). Human, physical, technology, and financial resources en-
able these programs and services to function and improve (Standard III).
Fthical and effective leadership throughout the organization guides the
accomplishment of the mission and supports institutional effectiveness and
improvement (Standard IV).

A college-wide dialogue that integrates the elements of the Standards
provides the complete view of the institution that is needed to verify integ-
rity and to promote quality and improvement.
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