Reedley College

New Credit Course Outline 

	Course # / Title
	Devser 273/Communication and Advocacy


CHECK OFF SHEET 

PRELIMINARY STEPS (Do before completing Course Outline):

	(   1.
	Communicate with the Curriculum Chair regarding intent to propose a new course (scheduling an appointment for discussion is highly recommended for first time proposers).


	(   2.
	List term for Implementation:
	[  ]
	Fall
	
	[x]
	Spring
	2007
	[   ]
	Summer
	


	(   3.
	Determine if there is a similar course or program at FCC:

	
	   x
Yes

No




If yes, you will fill out the RC/FCC Course Alignment form (included in packet) after you have completed the cover page (Part I, Items 1-12) of the Course Outline of Record.

	(   4.
	Determine placement of course:

	
	Desired CSU General Education Code

Yes

No

   x
Transfer Baccalaureate List

Yes

No

   x
Corresponds for CSUF Course?

Yes

No

   x



If Yes, schedule an appointment with the Articulation Officer.
	(   5.
	Course repeatability for credit: If any of these are checked

	
	    x
Yes

No





If yes, secure a Course Repetition form from the Curriculum Office.

	(   6.
	Suggested maximum enrollment for course:  
	   20


(   COURSE OUTLINE OF RECORD completed.
FINAL steps (Do after completing Course Outline of Record)

	(   1.
	Signature Form. Secure signatures of the Department Chair and the Associate Dean before submitting the completed course proposal to the Curriculum Office.


	(   2.
	Program Description.  Course will change an existing program/is part of a new program which is or will be described in the college catalogue.

	
	Yes

x
No




If yes, fill out the Program Description form (included in packet) before submitting your finalized proposal to the Curriculum Office.

	(   3.  
	Final Check. All items above have been completed and checked off before proposal is submitted.



Reedley College

SIGNATURE FORM


Submission/Recommendation/Action

	Course Department and Number:
	Devser 273

	Course Title:
	Communication and Advocacy

	
	
	
	Effective Date:
	Spring 2007


	1.  Submitted By:
	Ryen Hirata
	Date:
	


	2.  Reviewed by Department:
	
	Date:
	

	
	Department Chair’s Signature
	
	


Attach department recommendation.  (optional)

	3.  Received/Reviewed by Associate Dean:
	
	Date:
	


	
	Associate Dean’s Signature
	
	


	4.  Approved by Curriculum Committee on:
	

	
	Date


	
	
	

	Curriculum Committee Chair
	
	Date


	
	
	

	Dean of Instruction
	
	Date


	5.  Reviewed by Articulation Officer:
	
	
	

	
	
	
	Date:


	CSU GE Code submitted for articulation:
	


COURSE ALIGNMENT


REEDLEY COLLEGE/FRESNO CITY COLLEGE

Complete only if YES was checked on New Course Proposal Packet check off sheet for a similar department or course at FCC.

	FCC Course 
	Devser 273/Independent Living Skills


	RC Course ID
	Devser 273
	Course Title
	Communication and Advocacy


The RC and FCC faculty members of the  DSP&S Department have communicated regarding the attached course. The following determination has been made:

Check the appropriate boxes:

(
The course department is the same

(* 
Prerequisites/Corequisites are the same.

( 
The course number is the same

(*
The catalog descriptions are the same.

( 
The course title is the same.

(*
The number of repeats are the same.

(
The units are the same

(
The lecture/lab hours are the same. (rationale if not the same)                                           
	Lecture time will be used to present strategies for arithmetic, instruction on use of the text as a tool, and for group discussion and development of positive attitudes toward  math.


( 
The grading basis is the same. (CR-NC/A-F)

[image: image1.png], - Needaiey
Lollege




(
It was determined that this course is a match. 

(*Items with asterisk do not need to be an exact match.)






(
The course does not match but should be evaluated for acceptance in lieu of FCC’s  

	


(
This course is not a match.

Please provide an explanation of the differences: 
RC and FCC are going to coordinate curriculum, therefore will be renumbering and reorganizing current curriculum to reflect the same course (i.e., ID, title, unit load, etc.) when applicable. FCC will be changing their class at the same time to the new title, therefore changes will be implemented at the same time.
	
	
	

	RC Instructor
	
	Date

	
	
	

	Department Chair
	
	Date

	
	
	

	Associate Dean
	
	Date



CREDIT COURSE OUTLINE

I.  COVER PAGE

	(1)

Course ID:  DEVSER 273
	
	(2)

Course Title: Communication and Advocacy  
	
	(3)

Units:  2.0


	(4) Lecture / Lab Hours:
	
	
	(8)Classification:

	Semester course


Hours per week
	Lec hrs:

	2
	

	
	Lab hrs:  
	
	
	Degree applicable:
	

	     Lab will generate ______ hour(s) per week outside work.
	
	Non-degree applicable:
	x

	Short-term course:


Hours per course
	Lec hrs:

	
	
	Pre-collegiate basic skills:
	

	
	Lab hrs:

	
	
	
	

	Lab will generate ______ total hour(s) outside work.
	(9)RC
	Fulfills AS/AA degree requirement: (area)
	

	(5)Grading Basis:
	Grading scale only
	
	
	General education category:
	

	
	CR/NC option

	
	
	Major:
	

	
	CR/NC only
	x
	
	
	

	(6)Basic Skills Prerequisites:


	(10)CSU:
	Baccalaureate:
	No

	
	(11) Repeatable:  (A course may be repeated


three times)
	3

	Basic Skills Advisories:        



	For Office Use Only

	
	CATID:
	DATATEL:

	(7)Subject Prerequisites (requires C grade or better):
        



	Course LHE: 
	Unit Code:

	
	VEA Code:
	SAM Priority:

	
	TOPS Code:
	Effective Date:

	Subject Corequisites:




	CSU:


	Replaces:   

	Subject Advisories:




	
	Replaced by:  

Date:

	(12)Catalog Description:  
Designed for students with disabilities. Focuses on student communication and self advocacy issues. Addresses steps for effective communication, the use of “I” statements, appropriate social etiquette, and effective techniques for conflict resolution. Assists students in the development of appropriate and successful social relations.








                


	Course ID:  DEVSER 273
	
	Course Title: Communication and Advocacy  


II.  COURSE OUTCOMES:

(Specify the learning skills the student demonstrates through completing the course and link critical thinking skills to specific course content and objectives.)

Upon completion of this course, students will be able to:

A. Initiate three appropriate conversations in the work environment.

B. Generate appropriate responses that are clear, relative, and applicable to a social conversation. 

C. Identify three techniques Analyze and appropriately adapt to social situations, respond with clear statements, and display appropriate social etiquette.  
D. Demonstrate the use of “I” statements to clearly explain ones ideas and establish personal responsibility of communicated responses. 

E. Identify two ways to personally self-advocate effectively.
F. Identify three techniques to be prepare for a successful interview.

III.  COURSE OBJECTIVES:

(Specify major objectives in terms of the observable knowledge and/or skills to be attained.)

In the process of completing this course, students will:

A. Identify common communication barriers.
B. Identify the steps for effective communication.

C. Demonstrate the use of “I” statements.

D. Demonstrate effective self-advocacy techniques.
E. Recognize appropriate social etiquette skills depending on the social situation.
F. Distinguish the difference between Verbal and non-verbal cues.
G. Identify types of non-verbal cues.

H. State the importance of non-verbal cues in relation to verbal cues in the communication process.
I. Demonstrate active listen skills.
J. Demonstrate interpersonal communication skills.

K. Identify successful interviewing techniques.

L. Identify appropriate topics to discuss in the work environment.

M. Identify alternate forms of communication and the types of assistive communication devices and services.
N. Identify techniques for effective conflict resolution.

	Course ID:  DEVSER 273
	
	Course Title: Communication and Advocacy  


IV.  COURSE CONTENT OUTLINE:
A. Fundamentals of Communication
1. Human communication

2. Verbal communication

3. Non-verbal communication

4. Listening and Analysis

B. Perception, self, and communication

1. Personal perception and projection

2. Use of “I” statements

3. Relating to yourself and then to others

C. Social Situations and You

1. Interpersonal communication: couples, teams, cultures

2. Intercultural communication

3. Interviewing

4. Communication at work

5. Alternate communication

D. Identifying and Resolving Conflict

1. Prepare: appropriate and professional etiquette

2. Addressing a conflict/problem

E. Advocacy and You
1. Inform and Educate
2. Personal Advocacy

Responsibilities and benefits 

	Course ID:  DEVSER 273
	
	Course Title: Communication and Advocacy  


V.  APPROPRIATE READINGS
Reading assignments may include but are not limited to the following:

A.
Sample Text Title:

1.
Judy Pearson, Paul Nelson, Scott Titsworth, Lynn Harter, Human Communication, McGraw Hill, 2006
B.
Other Readings: Instructor created Workbook/Handbook
	
	Global or international materials or concepts are appropriately included in this course

	
	Multicultural materials and concepts are appropriately included in this course.


If either line is checked, write a paragraph indicating specifically how global/international and/or multicultural materials and concepts relate to content outline and/or readings.

	Course ID:  DEVSER 273
	
	Course Title: Communication and Advocacy  


VI.  METHODS TO MEASURE STUDENT ACHIEVEMENT AND DETERMINE GRADES:
Students in this course will be graded in at least one of the following four categories.  Please check those appropriate.  A degree applicable course must have a minimum of one response in category A, B or C.

	A.  Writing

 

Check either 1 or 2 below

	x
	1.
Substantial writing assignments are required.  Check the appropriate boxes below and provide a written description 
in the space provided.



	
	2.  
Substantial writing assignments are NOT required.  If this box is checked leave this section blank.  For degree 
applicable courses you must complete category B and/or C.

	
	a.
essay exam(s)
	x
	d.
written homework

	
	b.
term or other papers(s)
	
	e.
reading reports

	
	c.
laboratory reports
	x
	f.
other (specify):   Workbook/handout assignments


Required assignments may include but are not limited to the following:
??????????????????????????????????
	B.  Problem Solving

1.
Computational or non-computational problem-solving demonstrations, including:

	
	a.  exam(s)
	
	d.  laboratory reports

	
	b.  quizzes
	
	e.  field work

	
	c.  homework problems
	
	f.  other (specify):  


Required assignments may include, but are not limited to the following:

	Course ID:  DEVSER 273
	
	Course Title: Communication and Advocacy  


	C.
Skill demonstrations, including:

	x
	a.  class performance(s)
	
	c.  performance exam(s)

	
	b.  field work
	
	d.  other (specify)


Required assignments may include, but are not limited to the following:

Oral Presentation
	D.
Objective examinations, including:

	x
	a.  multiple choice
	x
	d.  completion

	x
	b.  true/false
	
	e.  other (specify)

	x
	c.  matching items
	




COURSE GRADE DETERMINATION:
Description/Explanation: Based on the categories checked in A-D, it is the recommendation of the department that the instructor’s grading methods fall within the following departmental guidelines; however, the final method of grading is still at the discretion of the individual instructor.  The instructor’s syllabus must reflect the criteria by which the student’s grade has been determined. (A minimum of five (5) grades must be recorded on the final roster.) 
If several methods to measure student achievement are used, indicate here the approximate weight or percentage each has in determining student final grades.
Class participation

30%
Workbook/Handout Assignments

30%

Quizzes

20%
Oral Presentation(s)




20%
Reedley College

REQUEST FOR COURSE REPEATABILITY

(For reasons other than alleviating substandard work)

	Course ID:  DEVSER 273
	Course Title: Communication and Advocacy  
	Date: 

	Number of times course may be repeated, excluding initial enrollment (1, 2, or 3):
	3

	or

	Maximum units to which course may be repeated, including initial enrollment:
	

	The following information is required under Title V, Part VI, Section 58161

	1.
Explain how the course content differs each time it is offered:


Course assignments allow students to work at their own level of proficiency and advance to higher levels when they 
repeat the course. 


	2.
Using reasons “A” or “B” listed below, explain how the student, by repeating this course will gain an expanded educational experience (A or B):

	x
	A.
Skills or proficiencies are enhanced by supervised repetition and practice within class periods.  
Explanation:

	Students with severe and learning disabilities benefit from repetition and curriculum which is individually oriented. Students will gain a stronger foundation and greater understanding of life skills for the independent advancement of personal success.

	
	B.
Active Participatory experience in individual study or group assignments is the basic means by which 
learning objectives are attained.  Explanation:

	



