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INFORMATION TECHNICIAN SUPPORT 
2016-2017 

 
         Name: __________________________ 
 
 ID: _____________________________ 
 
         Date: ___________________________ 
Complete the following program of study: 
 
 

Certificate of Achievement 
 (R.693F.CA) 

Major requirements (16.5 units minimum) 
A grade of “C” or better is required in the following courses: C
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IS 15 – Computer Concepts BUS 140 or 
ITIS 120 3    

IS 26A – Database Concepts and Design   3    
IS 40A – Web Development with HTML   3    
IS 60 – Operating Systems   2    
IS 62 – Computer Troubleshooting and Maintenance  2.5    
IS 63 – Computer Networking I  3    
 
Notes:  This program was formerly titled Help Desk. 
 
 
Faculty Advisors: Mr. David Atencio (Reedley), Dr. John Cusaac (Madera), Mr. Daniel Morales (Reedley), and 
 Mr. Everett Sandoval (Reedley). 
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